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H i ,  I ’ m  S h e l l e ,  I  l i v e  o n  o u r  n a r r o w b o a t  S e r e n i t y ,  w i t h  m y  h u s b a n d  a n d  s o n .
W e  f l o a t  a r o u n d  t h e  w a t e r w a y s  o f  t h e  U K ,  e n j o y i n g  t h e  w i l d l i f e  a l o n g  t h e
w a y .  I  s p e n d  m y  w o r k i n g  l i f e  s u p p o r t i n g  b i r t h w o r k e r s  a n d  f a m i l i e s  t o  f i n d
t h e  i n f o r m a t i o n  t h e y  n e e d  t o  s u p p o r t  b i r t h  i n  t h e  w a y  t h a t  f e e l s  r i g h t  f o r
t h e m .

I  q u a l i f i e d  i n  O s t e o p a t h i c  a n d  N a t u r o p a t h i c  M e d i c i n e  i n  2 0 0 5  a n d  I  h a v e
b e e n  a  p r e g n a n c y ,  b i r t h  a n d  p o s t p a r t u m  c o m p a n i o n / g u i d e / d o u l a / a d v o c a t e
a n d  a d u l t  e d u c a t o r  f o r  o v e r  2 0  y e a r s .

W i t h  m y  b a c k g r o u n d  i n  c o m p l e m e n t a r y  m e d i c i n e ,  m a n y  y e a r s  i n  p r a c t i c e
a n d  a  h o l i s t i c  a p p r o a c h  t o  c a r e ,  I  l i k e  t o  o f f e r  p e o p l e  e v i d e n c e ,  c o m m o n
s e n s e  a n d  w i s d o m  b a s e d  i n f o r m a t i o n ,  i n  o r d e r  t o  m a k e  t h e  d e c i s i o n s  t h a t
f e e l  i n d i v i d u a l l y  r i g h t ,  w h a t e v e r  t h e y  m a y  b e .

I  a m  o f f e r i n g  i n f o r m a t i o n  a n d  r e s o u r c e s ,  s o  t h a t  y o u  c a n  l e a r n  a n d  m a k e
d e c i s i o n s  t h a t  f e e l  r i g h t  f o r  y o u ,  o n  y o u r  j o u r n e y .

A s  w e l l  a s  t h i s  r e s o u r c e ,  I  h a v e  o n l i n e  l e c t u r e s ,  t h e  B i r t h  U n t e t h e r e d
P o d c a s t  a n d  o f f e r i n g s  o n  s o c i a l  m e d i a  a n d  a m  a l s o  a v a i l a b l e  f o r  o n l i n e
c o n s u l t a t i o n s  a n d  a s  a  f u l l  s p e c t r u m  d o u l a  b o t h  o n l i n e  a n d  i n  p e r s o n .  

I f  y o u  h a v e  a n y  q u e s t i o n s ,  o r  f e e d b a c k ,  p l e a s e  d o  g e t  i n  t o u c h :

S h e l l i e  P o u l t e r T h e  S e r e n i t y  D o u l a

                             

w w w . t h e s e r e n i t y d o u l a . c o . u k

S h e l l i e  P o u l t e r T h e  S e r e n i t y  D o u l a

Welcome

s h e l l i e @ t h e s e r e n i t y d o u l a . c o . u k

www . t h e s e r e n i t y d o u l a . c o . u k

@ t h e s e r e n i t y d o u l a

©  S h e l l i e  P o u l t e r  2 0 2 4

y o u t u b e . c om / b i r t h u n t e t h e r e d

http://www.theserenitydoula.co.uk/
mailto:shellie@theserenitydoula.co.uk
http://www.theserenitydoula.co.uk/
https://www.instagram.com/theserenitydoula?igsh=dXV1bHI5dWpnY3hh&utm_source=qr
https://www.youtube.com/@birthuntethered


I n d u c t i o n  o f  L a b o u r
E s s e n t i a l s

I n f o r m a t i o n  B o o k l e t  

                             

w w w . t h e s e r e n i t y d o u l a . c o . u k

S h e l l i e  P o u l t e r T h e  S e r e n i t y  D o u l a

©  S h e l l i e  P o u l t e r  2 0 2 4

Contents

1 - 2
3
4
5
6
7
8
9

1 0
1 1
1 2
1 3

1 4 - 1 6
1 7
1 8
1 9

2 0 - 2 1
2 2
2 3
2 4
2 5
2 6
2 7
2 8
2 9
3 0
3 1
3 2
3 3
3 4

3 5 - 3 6

C o n t e n t s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
W h y  i s  u n d e r s t a n d i n g  m y  r i g h t s  i m p o r t a n t ? . . . . . . . . . . . . . . . . . . . . . . . . . . .
W h a t  r i g h t s  d o  I  h a v e ? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
H e l p f u l  C a s e  L a w . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
P l a c e  o f  B i r t h  C h o i c e s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
P l a c e  o f  B i r t h  C h o i c e s  -  H o m e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
P l a c e  o f  B i r t h  C h o i c e s  -  B i r t h  C e n t r e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
P l a c e  o f  B i r t h  C h o i c e s  -  O v e r v i e w . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
T y p e  o f  B i r t h  C h o i c e s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
G u i d a n c e  R e g a r d i n g  R i g h t  t o  C a e s a r e a n . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
U n a s s i s t e d  B i r t h  -  F r e e  B i r t h . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
U n a s s i s t e d  B i r t h  -  F r e e  B i r t h  -  B i r t h  N o t i f i c a t i o n . . . . . . . . . . . . . . . . . .
B i r t h  N o t i f i c a t i o n . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
B i r t h  R e g i s t r a t i o n . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
C h o i c e  o f  C a r e  P r o v i d e r  R i g h t s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
B i r t h  P a r t n e r s  R i g h t s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
C o n s e n t . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
C o n s e n t  w h a t  i t  m a y  l o o k  l i k e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
I n f o r m a t i o n . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
U n d u e  I n f l u e n c e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
T r e a t m e n t  w i t h o u t  c o n s e n t . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
P r o v i d i n g  f e e d b a c k  t o  y o u r  t r u s t . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
W h a t  i f  m y  r i g h t s  h a v e  b e e n  v i o l a t e d ? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
N H S  c o m p l a i n t s  p r o c e d u r e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
W h o  t o  c o m p l a i n  t o . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Y o u r  R i g h t s  Q u i c k  T i p s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
U n d e r s t a n d i n g  W h y  C o e r c i o n  H a p p e n s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
H o w  t o  D e a l  w i t h  C o e r c i o n . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
R e c o r d i n g  A p p o i n t m e n t s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
U n d e r s t a n d i n g  A r t i c l e  4 4  a n d  4 5 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
W h a t  i s  a n d  i s n ’ t  “ A l l o w e d ” . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

1

P a g e

http://www.theserenitydoula.co.uk/


I n d u c t i o n  o f  L a b o u r
E s s e n t i a l s

I n f o r m a t i o n  B o o k l e t  

                             

w w w . t h e s e r e n i t y d o u l a . c o . u k

S h e l l i e  P o u l t e r T h e  S e r e n i t y  D o u l a

©  S h e l l i e  P o u l t e r  2 0 2 4

Contents

3 7
3 8
3 9
4 0
4 1

4 2 - 4 3
4 4 - 4 5

4 6
4 7 - 4 8
4 9 - 5 0

5 1
5 2
5 3
5 4
5 5
5 6
5 7
5 8
5 9
6 0
6 1
6 2
6 3
6 4
6 5
6 6

R e g u l a t e d  C l i n i c a l  C a r e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
E m e r g e n c y  S i t u a t i o n s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
H u m a n  R i g h t s  F r a m e w o r k  -  M a t e r n i t y
A  M i d w i f e ’ s  P r o f e s s i o n a l  D u t y  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
D o c u m e n t a t i o n  a n d  R e c o r d i n g  -  D o u l a s . . . . . . . . . . . . . . . . . . . . . . . .
P a r a m e d i c / A m b u l a n c e  I n v o l v e m e n t  B e f o r e  B i r t h . . . . . . . . . . . . . . . . . .
P a r a m e d i c / A m b u l a n c e  I n v o l v e m e n t  A f t e r  B i r t h . . . . . . . . . . . . . . . . . .
S u p p o r t i n g  C a s e  L a w  -  A m b u l a n c e  T r a n s f e r
H e l p f u l  I n f o r m a t i o n  a b o u t  t h e  P o l i c e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
H e l p f u l  P a r t s  C o d e  o f  C o n d u c t  N u r s i n g  &  M i d w i f e r y  C o u n c i l . .
H e l p f u l  P a r t s  C o d e  o f  C o n d u c t  G e n e r a l  M e d i c a l  C o u n c i l . . . . . . . .
H e l p f u l  O f f i c i a l  D o c u m e n t s  -  F r e e  B i r t h . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
H e l p f u l  O f f i c i a l  D o c u m e n t s  -  N M C  P r i n c i p l e s  S u p p o r t i n g  c h o i c e s
N M C  P r i n c i p l e s  D o c u m e n t  -  A m b u l a n c e s
T e m p l a t e  L e t t e r s  -  R e q u e s t i n g  C o n t i n u i t y  o f  C a r e . . . . . . . . . . . . . . . . . .
T e m p l a t e  L e t t e r s  -  R e q u e s t i n g  I n d i v i d u a l i s e d / O u t  o f  G u i d a n c e  C a r e
T e m p l a t e  L e t t e r s  -  R e q u e s t i n g  T a i l o r e d  B i r t h  P l a n . . . . . . . . . . . . . . . . .
T e m p l a t e  L e t t e r s  -  R e q u e s t i n g  D o u l a  S u p p o r t  i n  T h e a t r e . . . . . . . .
T e m p l a t e  L e t t e r s  -  R e q u e s t i n g  A  D i f f e r e n t  C a r e  P r o v i d e r . . . . . . . .
T e m p l a t e  L e t t e r s  -  R i g h t  t o  R e m a i n  a t  H o m e / D e c l i n e  T r a n s f e r
T e m p l a t e  L e t t e r s  -  I n f o r m a t i v e  L e t t e r  o n  F r e e / U n a s s i s t e d  B i r t h
T e m p l a t e  L e t t e r s  -  I n f o r m a t i v e  L e t t e r  o n  W i l d  P r e g n a n c y . . . . . . . .
T e m p l a t e  L e t t e r s  -  R i g h t  t o  R e c o r d  A p p o i n t m e n t s . . . . . . . . . . . . . . . . . . .
T e m p l a t e  L e t t e r s  -  N o t i f i c a t i o n  o f  P r e g n a n c y  -  A v o i d  C o n c e a l m e n t
T e m p l a t e  L e t t e r s  -  N o t i f i c a t i o n  o f  I n t e n t i o n  t o  F r e e b i r t h . . . . . . .
F u r t h e r  r e s o u r c e s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

2

P a g e

T h i s  d o c u m e n t  h a s  c o l l a t e d  i n f o r m a t i o n  f r o m  a  n u m b e r  o f  s o u r c e s  a n d
r e s o u r c e s  a n d  i s  i n t e n d e d  t o  h e l p  p a r e n t s  a n d  b i r t h  w o r k e r s  t o

u n d e r s t a n d  t h e i r  h u m a n  r i g h t s  i n  b i r t h  a n d  t h e  l a w  a r o u n d  s u p p o r t i n g
b i r t h  w i t h  r e g a r d  t o  p r o t e c t e d  t i t l e s  s u c h  a s  “ m i d w i f e ” .  I t  s h o u l d  n o t

b e  u s e d  t o  c o n s t i t u t e  m e d i c a l  o r  l e g a l  a d v i c e .  I  a m  n o t  a  r e g i s t e r e d
m e d i c a l  o r  l e g a l  p r o f e s s i o n a l .  

A l l  o f  t h e  l i n k s  t o  e x t e r n a l  s o u r c e s  w e r e  f u n c t i o n a l  a t  t h e  t i m e  o f
p u b l i c a t i o n  b u t  m a y  c h a n g e  o v e r  t i m e .
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T h e  H u m a n  R i g h t s  A c t  1 9 9 8  i n c o r p o r a t e s  i n t o
d o m e s t i c  l a w ,  t h e  r i g h t s  p r o t e c t e d  b y  t h e

E u r o p e a n  C o n v e n t i o n  o n  H u m a n  R i g h t s .

T h e  U K  i s  a l s o  s i g n e d  u p  t o  t h e
C o n v e n t i o n  o n  t h e  E l i m i n a t i o n  o f  a l l

f o r m s  o f  d i s c r i m i n a t i o n  a g a i n s t  w o m e n
T h i s  p r o h i b i t s  p r e g n a n c y - r e l a t e d

d i s c r i m i n a t i o n  a n d  r e q u i r e s  t h e
p r o v i s i o n  o f  a p p r o p r i a t e  h e a l t h c a r e .

H u m a n  r i g h t s  a r e  a l s o  p r o t e c t e d  b y  
c l i n i c a l  n e g l i g e n c e  l a w .  T h e  r i g h t  t o

a u t o n o m y  a n d  t h e  r e q u i r e m e n t  f o r  h e a l t h
c a r e  p r o f e s s i o n a l s  t o  s e e k  i n f o r m e d  c o n s e n t

a r e  f u n d a m e n t a l .
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I t  i s  r e a l l y  i m p o r t a n t  t o  u n d e r s t a n d  y o u r  r i g h t s  i n  p r e g n a n c y  a n d
c h i l d b i r t h .  E v e r y  h u m a n  h a s  t h e  s a m e  h u m a n  r i g h t s  u n d e r  t h e  l a w .
I t  m e a n s  t h a t  i n s t i t u t i o n s  l i k e  h o s p i t a l s  m u s t  t r e a t  y o u  w i t h
d i g n i t y  a n d  r e s p e c t ,  o r  t h e y  a r e  b r e a k i n g  t h a t  l a w .  T h e y  m u s t
c o n s u l t  w i t h  y o u  a b o u t  y o u r  d e c i s i o n s  a n d  t h e y  m u s t  r e s p e c t  t h e
c h o i c e s  y o u  m a k e .  C h o i c e s  a b o u t  y o u r  c a r e  a r e  y o u r s  t o  m a k e ,  n o
o n e  e l s e ’ s .  U n f o r t u n a t e l y  m a n y  t r u s t s  d o  n o t  r e s p e c t  t h i s  r i g h t
a u t o m a t i c a l l y  a n d  i t  m a y  r e q u i r e  y o u  s t a n d i n g  u p  f o r  w h a t  f e e l s
r i g h t  f o r  y o u

E v e r y  h e a l t h  p r o f e s s i o n a l  w h o  c a r e s  f o r  y o u  m u s t  r e s p e c t  y o u r
h u m a n  r i g h t s  i n  a l l  o f  t h e  c a r e  t h e y  o f f e r .  F r o m  a n t e n a t a l
a p p o i n t m e n t s  y o u  c a n  c h o o s e  t o  a t t e n d  o r  n o t ,  t o  b i r t h  a n d
p o s t n a t a l  s u p p o r t  t h a t  y o u  c a n  c h o o s e  t o  a c c e p t  o r  d e c l i n e .

Y o u  h a v e  t h e  r i g h t  t o  m a k e  y o u r  o w n  c h o i c e  a b o u t  a l l  a s p e c t s  o f
y o u r  p e r i n a t a l  c a r e ,  i n c l u d i n g  w h a t  y o u  w a n t  t o  a c c e p t  o r  d e c l i n e .
T h i s  i s  k n o w n  a s  a u t o n o m y .  H e a l t h  c a r e  p r o f e s s i o n a l s  m u s t
r e s p e c t  y o u r  d i g n i t y  a n d  y o u r  f r e e d o m  t o  m a k e  d e c i s i o n s  a b o u t
y o u r s e l f .  

https://www.legislation.gov.uk/ukpga/1998/42/contents
https://www.legislation.gov.uk/ukpga/1998/42/contents
https://www.legislation.gov.uk/ukpga/1998/42/contents
http://www.theserenitydoula.co.uk/
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s u c h  a s  r a c e ,  r e l i g i o n ,  i m m i g r a t i o n
s t a t u s  o r  n a t i o n a l  o r i g i n .

T h e  E q u a l i t y  A c t  2 0 1 0  p r o t e c t s
p e o p l e  a g a i n s t  d i s c r i m i n a t i o n  a n d
h a r a s s m e n t  a n d  m e a n s  i t  i s  u n l a w f u l  t o
d i s c r i m i n a t e  a g a i n s t  p e o p l e  o n  t h e
b a s i s  o f  p r o t e c t e d  c h a r a c t e r i s t i c s :
A g e ,  d i s a b i l i t y ,  g e n d e r ,  r e l a t i o n s h i p  s t a t u s ,
r a c e ,  r e l i g i o n ,  s e x u a l  o r i e n t a t i o n ,  m a t e r n i t y
s t a t u s .  I t  a l s o  r e q u i r e s  t h e  N H S  t o  p r o v i d e
r e a s o n a b l e  a d j u s t m e n t s  f o r  t h o s e  w i t h  i m p a i r m e n t s .
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A r t i c l e  2  o f  h u m a n  r i g h t s  l a w  p r o t e c t s  t h e  r i g h t  t o  l i f e ;
Y o u  h a v e  t h e  r i g h t  t o  b a s i c  l i f e - s a v i n g  h e a l t h  s e r v i c e s
i n c l u d i n g  m a t e r n i t y  c a r e .

A r t i c l e  3  p r o h i b i t s  i n h u m a n  o r  d e g r a d i n g  t r e a t m e n t ;
Y o u  s h o u l d  b e  p r o v i d e d  c a r e  t o  a v o i d  p r e v e n t a b l e  s u f f e r i n g ,
s u c h  a s  p a i n  r e l i e f .  I t  s h o u l d  n o t  b e  w i t h h e l d .
A r t i c l e  8  p r o t e c t s  t h e  r i g h t  t o  r e s p e c t  f o r  p r i v a t e  a n d  f a m i l y
l i f e :
I n c l u d i n g  y o u r  r i g h t  t o  c h o o s e  y o u r  p l a c e  o f  b i r t h  a n d  b i r t h
c o m p a n i o n  a n d  t h e  r i g h t  t o  p h y s i c a l  a u t o n o m y  a n d  i n t e g r i t y .
T h i s  m e a n s  t h a t  n o  m e d i c a l  p r o c e d u r e  c a n  b e  c a r r i e d  o u t
w i t h o u t  y o u r  c o n s e n t .  T h e  r i g h t  t o  m a k e  y o u r  o w n  c h o i c e
a b o u t  c h i l d b i r t h  i n c l u d e s  t h e  r i g h t  t o  d e c l i n e  a n y  m e d i c a l
c a r e  i f  y o u  s o  w i s h .

A r t i c l e  1 4  p r o h i b i t s  d i s c r i m i n a t i o n :
T h i s  m a k e s  i t  u n l a w f u l  f o r  N H S

o r g a n i s a t i o n s  o r  i n d i v i d u a l s  w i t h i n  t o
d i s c r i m i n a t e  a g a i n s t  y o u  o n  g r o u n d s

I n  U K  l a w ,  a  f o e t u s  d o e s n ’ t  h a v e  a n y  r i g h t s .  T h i s  m e a n s  y o u  a r e  f r e e  t o

m a k e  c h o i c e s  a g a i n s t  m e d i c a l  a d v i c e  a n d  c a n n o t  b e  f o r c e d  t o  a c c e p t

t r e a t m e n t  w h e t h e r  o r  n o t  i t  i s  s a i d  t o  b e  i n  y o u r  u n b o r n  c h i l d ’ s  i n t e r e s t .

http://www.theserenitydoula.co.uk/
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H u m a n  R i g h t s  C a s e s :
T e r n o v s k y  v  H u n g a r y  ( 2 0 1 0 )  -  T h e  E u r o p e a n  C o u r t  o f  H u m a n
R i g h t s  h e l d  t h a t  w o m e n  a r e  e n t i t l e d  t o  c h o o s e  t o  g i v e  b i r t h  a t
h o m e  a n d  t h e  s t a t e  i s  o b l i g e d  t o  e n s u r e  t h a t  h e a l t h  p r o f e s s i o n a l s
a t t e n d  t h e m  a t  h o m e ,  w i t h o u t  f e a r  o f  c r i m i n a l ,  c i v i l  o r
d i s c i p l i n a r y  s a n c t i o n  f o r  d o i n g  s o .

K o n o v a l o v a  v  R u s s i a  ( 2 0 1 4 )  -  T h e  c o u r t  r u l e d  t h a t  a  w o m a n ’ s
c o n s e n t  i s  n e c e s s a r y  f o r  t h e  p r e s e n c e  o f  m e d i c a l  s t u d e n t s  d u r i n g
l a b o u r .  A n y  p e r s o n  p r o v i d i n g  c a r e  s h o u l d  b e  c l e a r  a b o u t  t h e i r
s t a t u s  a n d  s a y  i f  t h e y  a r e  a  s t u d e n t ,  s o  t h a t  y o u  c a n  d e c i d e  i f  y o u
w i s h  t o  r e c e i v e  c a r e  f r o m  t h e m  o r  n o t ,  o r  t o  h a v e  t h e m  p r e s e n t ,  o r
n o t .

C o m m o n  L a w  C a s e s :
M o n t g o m e r y  v  L a n a r k s h i r e  H e a l t h  B o a r d  ( 2 0 0 5 )  -  T h e  U K  S u p r e m e
C o u r t  a f f i r m e d  a  w o m a n ’ s  r i g h t  t o  a u t o n o m y  i n  c h i l d b i r t h .  Y o u  a r e
e n t i t l e d  t o  d e c i d e  w h i c h ,  i f  a n y  o f  t h e  a v a i l a b l e  f o r m s  o f
t r e a t m e n t  t o  u n d e r g o ,  o r  n o t  a n d  t h a t  y o u r  c o n s e n t  m u s t  b e
o b t a i n e d .  Y o u r  d o c t o r  i s  t h e r e f o r e  u n d e r   d u t y  t o  m a k e  y o u  a w a r e
o f  a n y  r i s k s  i n v o l v e d  i n  a n y  r e c o m m e n d e d  t r e a t m e n t  a n d  o f  a n y
r e a s o n a b l e  a l t e r n a t i v e s  o r  v a r i a n t s  o f  t r e a t m e n t s .  Y o u  a r e  e n t i t l e d
t o  a  p e r s o n a l i s e d  c o n v e r s a t i o n  a b o u t  r i s k s  a n d  b e n e f i t s  o f  a l l  t h e
o p t i o n s .  H o s p i t a l s  m u s t  n o t  r e l y  o n l y  o n  p r i n t e d  l e a f l e t s  o r  o n l i n e
m a t e r i a l s  t o  p r o v i d e  y o u  w i t h  i n f o r m a t i o n .  I f  y o u  a s k  s p e c i f i c
q u e s t i o n s ,  y o u r  h e a l t h c a r e  p r o f e s s i o n a l  m u s t  g i v e  f u l l ,  h o n e s t  a n d
o b j e c t i v e  a n s w e r s .  I t  i s  i m p o r t a n t  t o  r e m e m b e r  t h a t  h e a l t h  c a r e
p r o f e s s i o n a l s  a r e  h u m a n  a n d  h a v e  b i a s ,  s o  i t  i s  h e l p f u l  t o  d o  y o u r
o w n  r e s e a r c h .  

R E  M B  ( 1 9 9 7 ) ,  S t  G e o r g e ’ s  H e a l t h c a r e  N H S  T r u s t  v  S  ( 1 9 9 7 )  a n d  L a w
H o s p i t a l  N H S  T r u s t  v  L o r d  A d v o c a t e  ( 1 9 9 6 )  -  Y o u  h a v e  t h e  r i g h t  t o
m a k e  m e d i c a l  d e c i s i o n s  f o r  y o u r s e l f ,  f o r  a n y  r e a s o n ,  o r  n o n e  a t
a l l ,  e v e n  i f  t h e  c o n s e q u e n c e  m a y  b e  t h e  d e a t h  o r  s e r i o u s  h a n d i c a p
o f  y o u  o r  y o u r  u n b o r n  c h i l d .

http://www.theserenitydoula.co.uk/
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Y o u  h a v e  t h e  r i g h t  t o  c h o o s e  w h e r e  y o u  g i v e  b i r t h .   E v e n  i f  a
h e a l t h c a r e  p r o f e s s i o n a l  s a y s  t h a t  y o u  “ n e e d ”  o r  “ h a v e ”  t o  b i r t h  i n
h o s p i t a l ,  t h i s  i s  n o t  t r u e .  Y o u  h a v e  t h e  r i g h t  t o  c h o o s e ,  e v e n  i f
t h e y  d o  n o t  a g r e e  w i t h  t h a t  c h o i c e .

Y o u  d o  n o t  h a v e  t o  b e  s i g n e d  o f f ,  t o  s p e a k  t o  a  c o n s u l t a n t  o r
a t t e n d  s c a n s  o r  t e s t s  i n  o r d e r  t o  “ q u a l i f y ”  f o r  a  h o m e  b i r t h .

Y o u  c a n  c h o o s e  t o  b i r t h  a t  a  h o s p i t a l  t h a t  i s  n o t  i n  y o u r
c a t c h m e n t  a r e a .  T h e r e  m a y  b e  r e s t r i c t i o n s  o n  y o u r  r i g h t  t o  b i r t h
i n  h o s p i t a l  o r  a  b i r t h  c e n t r e  d u e  t o  h o s p i t a l  p o l i c y .  H o w e v e r ,  t h i s
i s  n o t  t h e  l a w  a n d  y o u  h a v e  a  r i g h t  t o  h a v e  a  p l a n  p u t  i n  p l a c e .

T h e  o n l y  t i m e  s o m e o n e  e l s e  c a n  d e c i d e  w h e r e  y o u  g i v e  b i r t h  i s  i f
y o u  l a c k  m e n t a l  c a p a c i t y .  

A l l  N H S  t r u s t s  a r e  e x p e c t e d  t o  r u n  a  h o m e b i r t h  s e r v i c e .  H o w e v e r ,
t h i s  i s  n o t  g u a r a n t e e d  i n  l a w .  T h e  l a w  d o e s  s a y  t h a t  y o u r  r i g h t  t o
c h o o s e  w h e r e  y o u  g i v e  b i r t h  s h o u l d  o n l y  b e  r e s t r i c t e d  w h e n  t h e r e
i s  a  g o o d  r e a s o n  t o  d o  t h i s  a n d  w h e r e  t h e  d e c i s i o n  i s
“ p r o p o r t i o n a t e ” .  I t  i s  r e a s o n a b l e  t o  r e q u e s t  s p e c i a l  m e a s u r e s  b e
p u t  i n  p l a c e  t o  s u p p o r t  b i r t h i n g  a t  h o m e  i f  t h e  s e r v i c e  i s  n o t
c u r r e n t l y  r u n n i n g .  F o r  e x a m p l e ,  s o m e  t r u s t s  w i l l  h i r e  p r i v a t e
m i d w i v e s  o r  s e n d  c o m m u n i t y  m i d w i v e s .

I f  y o u  a r e  t o l d  y o u  c a n n o t  b i r t h  a t  h o m e  b e c a u s e  o f  s t a f f
s h o r t a g e s ,  i t  i s  i m p o r t a n t  t o  r e m i n d  t h e  h o s p i t a l  t h a t  i t  m u s t  m a k e
s u r e  t h e r e  a r e  e n o u g h  s t a f f  t o  p r o v i d e  t h e  s e r v i c e s  i t  h a s
p r o m i s e d .  T h e r e  s h o u l d  b e  p l a n s  i n  p l a c e  f o r  s t a f f  s h o r t a g e s ,
i n c l u d i n g  h i r i n g  a  p r i v a t e  m i d w i f e .

I f  y o u  f e e l  y o u r  c h o i c e  t o  b i r t h  a t  h o m e  i s  n o t  b e i n g  r e s p e c t e d ,
p l e a s e  c o n t a c t  B i r t h r i g h t s .  

http://www.theserenitydoula.co.uk/
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T h e  N u r s i n g  a n d  M i d w i f e r y  C o u n c i l ’ s  C o d e  s a y s  t h a t  m i d w i v e s
m u s t  p u t  y o u r  i n t e r e s t s  f i r s t  a n d  m a k e  y o u r  s a f e t y  t h e i r  m a i n
c o n c e r n .  I t  i s  t h e i r  p r o f e s s i o n a l  d u t y .  

Y o u r  d e c i s i o n  o f  w h e r e  t o  b i r t h  s h o u l d  b e  r e s p e c t e d  a n d  y o u
s h o u l d  b e  a t t e n d e d  e v e n  i f  y o u r  d e c i s i o n  t o  d o  s o  i s  a g a i n s t  w h a t
h e a l t h  c a r e  p r o f e s s i o n a l s  b e l i e v e .

I f  y o u  a r e  i n  l a b o u r  a n d  y o u  a r e  t o l d  b y  t h e  h o s p i t a l  t h e r e  a r e  n o
m i d w i v e s  a v a i l a b l e  t o  a t t e n d  y o u r  b i r t h ,  y o u  d o  n o t  h a v e  t o  a t t e n d
h o s p i t a l  i f  y o u  d o  n o t  w i s h .  Y o u  c a n  s a y  t h a t  y o u  a r e  i n t e n d i n g  t o
s t a y  a t  h o m e ,  a s k  t o  s p e a k  t o  t h e  h e a d  o f  m i d w i f e r y  a n d  a s k  f o r  a
m i d w i f e  t o  b e  p r o v i d e d .  I f  a  m i d w i f e  c a n n o t  b e  p r o v i d e d ,  a n
a m b u l a n c e  s h o u l d  b e  o f f e r e d .  Y o u  d o  n o t  h a v e  t o  a c c e p t  a n
a m b u l a n c e  o r  p a r a m e d i c s  i n t o  y o u r  h o m e  i f  y o u  d o  n o t  w i s h  t o .

What  if  I’m  “High  Risk”
Y o u  c a n  b i r t h  w h e r e v e r  y o u  w a n t .  O n l y  y o u  c a n  d e c i d e  w h e r e  y o u
w a n t  t o  b i r t h .  N o  o n e  c a n  d e n y  t h e  c h o i c e  t h a t  y o u  h a v e  m a d e
u n l e s s  y o u  l a c k  m e n t a l  c a p a c i t y .

E v e n  i f  y o u  a r e  a d v i s e d  n o t  t o  h a v e  a  h o m e  b i r t h  o r  a r e  b i r t h i n g
o u t s i d e  o f  g u i d a n c e ,  y o u  d o  n o t  h a v e  t o  a t t e n d  h o s p i t a l .

Y o u r  c a r e  t e a m  s h o u l d  w o r k  w i t h  y o u  t o  c r e a t e  a  c a r e  p l a n  f o r
b i r t h i n g  a t  h o m e  i f  y o u  s o  w i s h .

W h e n  y o u  a r e  g i v e n  a d v i c e  a n d  i n f o r m a t i o n  a b o u t  w h e r e  t o  g i v e
b i r t h ,  i t  s h o u l d  b e  e v i d e n c e  b a s e d  a n d  n o t  o p i n i o n .  O b s t e t r i c i a n s
a r e  n o t  f a m i l i a r  w i t h  h o m e b i r t h ,  t h e y  l i k e l y  h a v e  n e v e r  s e e n  o n e .

Y o u  s h o u l d  n o t  b e  p r e s s u r e d ,  t h r e a t e n e d  o r  c o e r c e d  i n  y o u r  d e c i s i o n  o f

w h e r e  t o  g i v e  b i r t h .  Y o u  s h o u l d  n o t  b e  t h r e a t e n e d  w i t h  s o c i a l  s e r v i c e s .

H o m e  b i r t h  i s  s t a t i s t i c a l l y  a s  s a f e  f o r  y o u r  b a b y  a n d  m u c h  s a f e r  f o r  y o u .  

http://www.theserenitydoula.co.uk/
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T h e  U K  g o v e r n m e n t  s t a t e s  y o u  s h o u l d  b e  a b l e  t o  c h o o s e  b e t w e e n
g i v i n g  b i r t h  i n  h o s p i t a l ,  a  b i r t h  c e n t r e  o r  h o m e .  Y o u  s h o u l d  b e
o f f e r e d  a  f u l l  d i s c u s s i o n  o f  r i s k s  a n d  b e n e f i t s  o f  y o u r  o p t i o n s .

What  if  I’m  “High  Risk”
B i r t h  c e n t r e s  m a y  h a v e  a d m i s s i o n  c r i t e r i a ,  h o w e v e r ,  t h e s e  a r e  n o t
l e g a l  r u l e s  a n d  t h e y  l a w f u l l y  c a n n o t  b e  a p p l i e d  o v e r a r c h i n g l y .
A d m i s s i o n  t o  a  b i r t h  c e n t r e  s h o u l d  o n l y  b e  r e f u s e d  i f  t h e y  c a n n o t
p r o v i d e  y o u  w i t h  s a f e  c a r e .  T h e y  m u s t  p r o v i d e  y o u  w i t h  g o o d
e v i d e n c e  b a s e d  r e a s o n s  t o  s h o w  t h a t  y o u  o r  y o u r  b a b y  w o u l d  b e  a t
h i g h  r i s k  o f  h a r m  w h e n  g i v i n g  b i r t h  w i t h o u t  t h e  s u p p o r t  o f  a
h o s p i t a l  o b s t e t r i c  w a r d .  T h e y  m u s t  s h o w  t h a t  t h e y  c a n n o t  s a f e l y
m a n a g e  t h a t  r i s k .  R i s k  s h o u l d  b e  a s s e s s e d  o n  a  c a s e - b y - c a s e  b a s i s
a n d  y o u r  p e r s o n a l  s i t u a t i o n .
I f  t h e  b i r t h  c e n t r e  f e e l s  t h e y  c a n n o t  o f f e r  s a f e  c a r e  f o r  y o u ,  t h e y
s h o u l d  d i s c u s s  a n d  s u g g e s t  a l t e r n a t i v e s  f o r  y o u ,  f o r  e x a m p l e
o f f e r i n g  a  b i r t h  p o o l  o n  t h e  l a b o u r  w a r d .

R e a s o n a b l e  a d j u s t m e n t s  s h o u l d  b e  m a d e  i f  y o u  h a v e  a  l o n g - t e r m
h e a l t h  c o n d i t i o n  o r  d i s a b i l i t y ,  i n  o r d e r  t o  a l l o w  f o r  e q u a l  a c c e s s
t o  s e r v i c e s .  T h i s  i s  l a w  u n d e r  t h e  E q u a l i t y  A c t  2 0 1 0 .  Y o u r  t e a m
s h o u l d  d i s c u s s  y o u r  n e e d s  w i t h  y o u  t h r o u g h o u t  y o u r  p r e g n a n c y  i n
o r d e r  t o  p r o v i d e  s u p p o r t  f o r  y o u .  H a v i n g  a  l o n g - t e r m  h e a l t h
c o n d i t i o n ,  d i s a b i l i t y  o r  s e n s o r y  i m p a i r m e n t  d o e s  n o t  p r e c l u d e
y o u r  r i g h t  t o  c h o o s e  w h e r e  y o u  g i v e  b i r t h .  

I f  y o u  a r e  n o t  b e i n g  l i s t e n e d  t o ,  c o n t a c t  t h e  D i r e c t o r  o r  H e a d  o f

M i d w i f e r y  a t  y o u r  h o s p i t a l .  Y o u r  m i d w i f e  s h o u l d  p r o v i d e  t h e s e  d e t a i l s

f o r  y o u ,  i f  t h e y  d o  n o t ,  c o n t a c t  y o u r  P a t i e n t  A d v i c e  a n d  L i a i s o n  S e r v i c e

( P A L S ) .  T h e  d e t a i l s  s h o u l d  b e  o n  y o u r  l o c a l  t r u s t  w e b s i t e .  

Y o u r  m i d w i f e  s h o u l d  b e  y o u r  a d v o c a t e  a n d  s u p p o r t  y o u r  d e c i s i o n ,
e v e n  i f  i t  d o e s n ’ t  f i t  t h e  h o s p i t a l  o r  b i r t h  c e n t r e ’ s  g u i d e l i n e s .

http://www.theserenitydoula.co.uk/
https://www.legislation.gov.uk/ukpga/2010/15/contents
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T h e  2 0 1 6  B e t t e r  B i r t h s  r e p o r t  s e t  o u t  t h a t  p e o p l e  s h o u l d  b e  a b l e  t o
c h o o s e  w h e r e  t h e y  w a n t  t o  g i v e  b i r t h  i n  E n g l a n d .  T h e  o t h e r
n a t i o n s  o f  t h e  U K  a l s o  h a v e  t h e  s a m e  e x p e c t a t i o n s .  Y o u  c a n  r e a d
t h e i r  g u i d a n c e  h e r e :
S c o t l a n d
W a l e s
N o r t h e r n  I r e l a n d

A r t i c l e  8  o f  t h e  H u m a n  R i g h t s  A c t  t o  a  p r i v a t e  a n d  f a m i l y  l i f e ,
i n c l u d e s  t h e  r i g h t  t o  c h o o s e  w h e r e  y o u  g i v e  b i r t h  a n d  w h o  i s
p r e s e n t .

I t  i s  h o w e v e r  a  q u a l i f i e d  r i g h t ,  w h i c h  m e a n s  t h e  r i g h t  c a n  b e
r e s t r i c t e d  w h e r e  t h e r e  i s  a  l e g i t i m a t e  r e a s o n ,  s u c h  a s  p r o t e c t i n g
t h e  h e a l t h  o f  o t h e r s  a n d  a l s o  t h a t  t h e  r e s t r i c t i o n  i s
“ p r o p o r t i o n a t e ” .  
A  t r u s t  s h o u l d  o n l y  s u s p e n d  t h e i r  h o m e  b i r t h  
s e r v i c e  i f  t h e y  h a v e  e x p l o r e d  a l l  o p t i o n s
f o r  k e e p i n g  i t  o p e n ,  i n c l u d i n g  u s i n g
I n d e p e n d e n t  M i d w i v e s .  I n  2 0 1 6  t h e  N H S
O m b u d s m a n  a c c e p t e d  t h a t  a n  N H S  T r u s t
t h a t  s u s p e n d e d  i t s  h o m e  b i r t h
s e r v i c e s  a n d  r e f u s e d  t o  m a k e  c o n t i n g e n c y
p l a n s  w a s  a c t i n g  u n r e a s o n a b l y .  

G u i d a n c e  i s  s e t  o u t  h e r e :
N H S  C h o i c e  F r a m e w o r k
S c o t t i s h  g u i d a n c e
W e l s h  G u i d a n c e
N o r t h e r n  I r e l a n d  G u i d a n c e

Place  of  Birth  Choices -  Overview

Y o u r  m i d w i f e  s h o u l d  b e  y o u r  a d v o c a t e  a n d  s u p p o r t  y o u r  d e c i s i o n ,  e v e n

i f  i t  d o e s n ’ t  f i t  t h e  h o s p i t a l  o r  b i r t h  c e n t r e ’ s  g u i d e l i n e  o r  t h e i r  o w n

p e r s o n a l  o p i n i o n .  T h e  N M C  c o d e  i s  c l e a r .

http://www.theserenitydoula.co.uk/
https://www.england.nhs.uk/wp-content/uploads/2016/02/national-maternity-review-report.pdf
https://www.gov.scot/publications/best-start-five-year-forward-plan-maternity-neonatal-care-scotland-9781786527646/
https://gov.wales/sites/default/files/publications/2019-06/maternity-care-in-wales-a-five-year-vision-for-the-future-2019-2024.pdf
https://www.health-ni.gov.uk/sites/default/files/publications/dhssps/maternitystrategy.pdf
https://www.gov.uk/government/publications/the-nhs-choice-framework/the-nhs-choice-framework-what-choices-are-available-to-me-in-the-nhs#section-6
https://www.gov.scot/publications/best-start-five-year-forward-plan-maternity-neonatal-care-scotland-9781786527646/
https://gov.wales/sites/default/files/publications/2019-06/maternity-care-in-wales-a-five-year-vision-for-the-future-2019-2024.pdf
https://www.rqia.org.uk/RQIA/files/6e/6e771d2e-ae75-4929-b254-82b7515744b6.pdf
https://www.nmc.org.uk/standards/code/


S h e l l i e  P o u l t e r T h e  S e r e n i t y  D o u l a

F o r  e x a m p l e ,  i f  a  d o c t o r  o r  m i d w i f e  i s  r e c o m m e n d i n g
a n  i n d u c t i o n  t o  y o u ,  i t  s h o u l d  a l s o  b e  m a d e

c l e a r  t h a t  y o u  c a n  w a i t  f o r  s p o n t a n e o u s
l a b o u r  o r  y o u  c a n  a s k  f o r  a  c a e s a r e a n  b i r t h .  

T h e  r i s k s  a n d  b e n e f i t s  o f  e a c h  o p t i o n
s h o u l d  b e  c l e a r l y  d i s c u s s e d  w i t h  y o u

a n d  c l e a r  i n f o r m a t i o n  g i v e n  s o  t h a t  y o u
c a n  m a k e  t h e  c h o i c e  t h a t  f e e l s  r i g h t

f o r  y o u .

I f  y o u  r e q u e s t  a  c a e s a r e a n  d u r i n g  l a b o u r
t h e n  y o u  s h o u l d  b e  l i s t e n e d  t o .  Y o u  m a y

h a v e  t o  w a i t  i f  t h e r e  i s  s o m e o n e  w i t h  a
m o r e  u r g e n t  n e e d  b u t  y o u  s h o u l d  b e  o f f e r e d

s u p p o r t  s u c h  a s  p a i n  r e l i e f  i f  y o u  f e e l  i t  w o u l d
h e l p  y o u .

©  S h e l l i e  P o u l t e r  2 0 2 4
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Y o u  h a v e  a  r i g h t  t o  c h o o s e  h o w  y o u  b i r t h  y o u r  b a b y ,  i n c l u d i n g  i f
y o u  w o u l d  l i k e  a n  e l e c t i v e  c a e s a r e a n  b i r t h .  
A  c a e s a r e a n  b i r t h  i s  m a j o r  a b d o m i n a l  s u r g e r y ,  t h a t  i s  k n o w n  t o
h a v e  l o n g  t e r m  i m p l i c a t i o n s  f o r  y o u  a n d  y o u r  b a b y  a n d  a n y  f u t u r e
p r e g n a n c i e s  t h a t  y o u  m a y  c h o o s e  t o  h a v e .  I t  i s  i m p o r t a n t  t h a t  y o u
h a v e  o p p o r t u n i t y  t o  d i s c u s s  a n d  u n d e r s t a n d  y o u r  b i r t h  o p t i o n s  s o
t h a t  y o u  c a n  m a k e  a n  i n f o r m e d  c h o i c e  t h a t  f e e l s  r i g h t  f o r  y o u .
T h e  s u r g e r y  i s  u s u a l l y  p e r f o r m e d  w i t h  a  s p i n a l  a n a e s t h e t i c ,  s o  t h a t
y o u  c a n  r e m a i n  a w a k e .  T h i s  i s  u s u a l l y  c o n s i d e r e d  s a f e r  f o r  y o u
a n d  y o u r  b a b y ,  b u t  m a y  b e  p e r f o r m e d  u n d e r  g e n e r a l  a n a e s t h e t i c  i f
n e c e s s a r y .  
I f  a  c a e s a r e a n  i s  n e e d e d  f o r  m e d i c a l  r e a s o n s ,  i t  m u s t  b e  c a r r i e d
o u t  a t  t h e  r i g h t  t i m e  f o r  y o u  a n d  y o u r  b a b y .  I f  t h e  h o s p i t a l  d o e s
n o t  d o  t h i s  w h e n  n e e d e d ,  t h e y  c o u l d  b e  t a k e n  t o  c o u r t  f o r  m e d i c a l
n e g l i g e n c e .  
W h e n  y o u  a r e  d i s c u s s i n g  y o u r  b i r t h  o p t i o n s ,  i t  s h o u l d  b e  m a d e
c l e a r  t o  y o u  t h a t  y o u  a r e  b e i n g  o f f e r e d  a  c h o i c e  a n d  t h a t  t h e
c h o i c e  i s  y o u r s  t o  m a k e ,  n o t  a n y o n e  e l s e ’ s .

http://www.theserenitydoula.co.uk/
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T h e  N a t i o n a l  I n s t i t u t e  f o r  H e a l t h  a n d  C a r e  E x c e l l e n c e  ( N I C E )
r e c o m m e n d s  t h a t  i f  y o u  r e q u e s t  a  c a e s a r e a n  b i r t h  t h a t  t h e
h o s p i t a l  s h o u l d  s u p p o r t  y o u r  d e c i s i o n ,  i f  t h e y  a r e  s a t i s f i e d  t h a t
y o u  a r e  m a k i n g  a n  i n f o r m e d  c h o i c e .  
T h e  g u i d a n c e  s t a t e s  t h a t  t h e  h o s p i t a l  s h o u l d  d i s c u s s  w i t h  y o u  w h y
y o u  w a n t  a  c a e s a r e a n  b i r t h  a n d  t h e  r i s k s  a n d  b e n e f i t s  o f  c a e s a r e a n
a n d  v a g i n a l  b i r t h ,  i n  o r d e r  t o  h e l p  i n  y o u r  d e c i s i o n  m a k i n g .

I f  y o u r  r e q u e s t  i s  d u e  t o  a n x i e t y  r e g a r d i n g  c h i l d b i r t h ,  y o u  s h o u l d
b e  o f f e r e d  a  r e f e r r a l  t o  a  p e r i n a t a l  m e n t a l  h e a l t h  c a r e
p r a c t i t i o n e r .  Y o u  c a n  a c c e p t  o r  d e c l i n e  t h i s  o f f e r .  

T h e  g u i d a n c e  s t a t e s  t h a t  i f  a f t e r  t h e  d i s c u s s i o n  a n d  o f f e r  o f
r e f e r r a l  t o  t h e  p e r i n a t a l  m e n t a l  h e a l t h  t e a m ,  y o u  s t i l l  w a n t  a
c a e s a r e a n  b i r t h  t h e ,  h o s p i t a l  s h o u l d  o f f e r  y o u  o n e .

A n  i n d i v i d u a l  h e a l t h  c a r e  p r a c t i t i o n e r  c a n  r e f u s e
t o  p e r f o r m  a  c a e s a r e a n  b u t  m u s t  r e f e r  y o u  t o
a n o t h e r  o b s t e t r i c i a n  w h o  i s  w i l l i n g  t o  c a r r y
o u t  t h e  o p e r a t i o n .

T h i s  r i g h t  i s  s u p p o r t e d  b y  t h e  O c k e n d e n
R e p o r t  w h i c h  s t a t e d  u n d e r  “ E s s e n t i a l
A c t i o n  7 ”  t h a t :  “ A l l  T r u s t s  m u s t  e n s u r e
w o m e n  h a v e  r e a d y  a c c e s s  t o  a c c u r a t e
i n f o r m a t i o n  t o  e n a b l e  t h e i r  i n f o r m e d
c h o i c e  o f  i n t e n d e d  p l a c e  o f  b i r t h  a n d  m o d e
o f  b i r t h ,  i n c l u d i n g  m a t e r n a l  c h o i c e  f o r  
c a e s a r e a n  d e l i v e r y . ”  

Guidance  Regarding Right  To  Caesarean

I f  y o u r  h o s p i t a l  r e f u s e s  t o  p e r f o r m  a  c a e s a r e a n ,  y o u  c a n  c o n t a c t  t h e

h e a d  o f  m i d w i f e r y ,  c l i n i c a l  d i r e c t o r  o r  l e a d  o f  o b s t e t r i c s .  T h e  P a t i e n t

L i a i s o n  S e r v i c e  ( P A L S )  s h o u l d  g i v e  t h i s  c o n t a c t  i n f o r m a t i o n  t o  y o u .

I f  y o u  f e e l  y o u  a r e  n o t  b e i n g  h e a r d ,  p l e a s e  c o n t a c t  B i r t h r i g h t s .

http://www.theserenitydoula.co.uk/
https://www.nice.org.uk/guidance/ng192
https://www.gov.uk/government/publications/final-report-of-the-ockenden-review
https://www.gov.uk/government/publications/final-report-of-the-ockenden-review
https://birthrights.org.uk/advice-factsheets/request-advice/
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U n a s s i s t e d  o r  f r e e  b i r t h  m e a n s  d e c i d i n g  t o  g i v e  b i r t h  w i t h o u t  t h e
a t t e n d a n c e  o f  a  m a t e r n i t y  h e a l t h c a r e  p r o f e s s i o n a l .  i t  i s  d i f f e r e n t
t o  p l a n n i n g  t o  b i r t h  a t  h o m e  a n d  t h e n  g i v i n g  b i r t h  b e f o r e  t h e
m i d w i f e  a r r i v e s .  T h i s  i s  k n o w n  a s  B B A  “ b o r n  b e f o r e  a r r i v a l ” .

Y o u  c a n  h a v e  o t h e r  p e o p l e  w i t h  y o u  a t  y o u r  b i r t h  i n c l u d i n g  a
b i r t h  k e e p e r  o r  d o u l a  b u t  t h e y  m u s t  n o t  p r o v i d e  y o u  w i t h  m e d i c a l
o r  c l i n i c a l  c a r e ,  o r  t h e y  c a n  b e  f i n e d  u p  t o  £ 5 0 0 0 ,  a s  i t  i s  a n
o f f e n c e  u n d e r  A r t i c l e  4 5  o f  t h e  N u r s i n g  a n d  M i d w i f e r y  O r d e r  2 0 0 1 .

I t  i s  l e g a l  t o  b i r t h  w i t h o u t  a s s i s t a n c e .  Y o u  d o  n o t  h a v e  t o  a c c e p t
a n y  m e d i c a l  o r  m i d w i f e r y  c a r e ,  t e s t s  o r  t r e a t m e n t  d u r i n g
p r e g n a n c y  o r  b i r t h .

S o m e  h e a l t h c a r e  p r o f e s s i o n a l s  a r e  u n d e r  t h e  m i s t a k e n  i m p r e s s i o n
t h a t  f r e e  b i r t h  i s  i l l e g a l .  I t  m a y  b e  h e l p f u l  t o  g i v e  t h e m  t h i s  N H S
l e a f l e t  a b o u t  f r e e  b i r t h .  

S o m e  h e a l t h c a r e  p r o v i d e r s  m a y  b e l i e v e  t h a t  y o u  a r e  p l a c i n g  y o u r
u n b o r n  c h i l d  a t  r i s k  b y  d e c i d i n g  t o  h a v e  a n  u n a s s i s t e d  b i r t h  a n d
m a y  t h i n k  t h a t  t h i s  r a i s e s  a  ‘ c h i l d  p r o t e c t i o n ’  o r  a  ‘ s a f e g u a r d i n g ’
i s s u e .  T h e y  m a y  t h r e a t e n  t o  r e f e r  y o u  a n d  y o u r  b a b y  t o  s o c i a l
s e r v i c e s .  

H e a l t h c a r e  p r o f e s s i o n a l s  s h o u l d  n o t  r e f e r  y o u  t o  s o c i a l  s e r v i c e s
s o l e l y  b e c a u s e  y o u  h a v e  d e c i d e d  n o t  t o  h a v e  m e d i c a l  s u p p o r t
d u r i n g  y o u r  l a b o u r .  Y o u  a r e  l e g a l l y  a l l o w e d  t o  d e c l i n e  a n y  o f f e r s
o f  m e d i c a l  s u p p o r t .  

H e a l t h c a r e  p r o f e s s i o n a l s  s h o u l d  o n l y  r e f e r  y o u  t o  s o c i a l  s e r v i c e s
i f  t h e y  h a v e  c a r r i e d  o u t  a n  a s s e s s m e n t  t h a t  s h o w s  y o u r  c h i l d  i s  a t
r i s k  o f  s i g n i f i c a n t  h a r m  a f t e r  t h e y  a r e  b o r n .  

T e m p l a t e  l e t t e r s  a t  t h e  e n d  o f  t h i s  b o o k l e t  d e t a i l i n g  t h e  r i g h t  t o  f r e e / u n a s s i s t e d

b i r t h  w i t h  l i n k s  t o  r e l e v a n t  d o c u m e n t s  f o r  h e a l t h c a r e  p r o f e s s i o n a l s

http://www.theserenitydoula.co.uk/
https://www.legislation.gov.uk/uksi/2002/253/contents/made
https://www.gloshospitals.nhs.uk/media/documents/Unassisted_birth_leaflet_FINAL_110521_1.pdf
https://www.gloshospitals.nhs.uk/media/documents/Unassisted_birth_leaflet_FINAL_110521_1.pdf
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I f  a  h e a l t h c a r e  p r o v i d e r  d o e s  r e f e r  y o u  t o  s o c i a l  s e r v i c e s  b e c a u s e
y o u  d e c i d e d  n o t  t o  h a v e  m e d i c a l  a s s i s t a n c e  d u r i n g  l a b o u r ,  s o c i a l
s e r v i c e s  w i l l  t h e n  d e c i d e  w h e t h e r  t o  a c c e p t  t h e  r e f e r r a l .  I f  i t  i s
a c c e p t e d ,  t h e y  m u s t  c a r r y  o u t  a n  i n i t i a l  a s s e s s m e n t  t o  s e e  i f
f u r t h e r  a c t i o n  i s  r e q u i r e d  w i t h i n  o n e  w o r k i n g  d a y .  I f  t h e  s o c i a l
w o r k e r  t h i n k s  t h e y  n e e d  t o  t a k e  a c t i o n ,  t h e y  m u s t  t h e n  c o m p l e t e
a n  a s s e s s m e n t  ( c a l l e d  a  p r e - b i r t h  a s s e s s m e n t  i f  y o u r  c h i l d  h a s  n o t
b e e n  b o r n )  w i t h i n  4 5  d a y s .  

I f  y o u r  b a b y  r e q u i r e s  m e d i c a l  a t t e n t i o n  b e c a u s e  t h e y  a r e  u n w e l l
w h e n  t h e y  a r e  b o r n ,  a n d  y o u  d o  n o t  s e e k  m e d i c a l  a s s i s t a n c e ,  t h e n
t h i s  i s  l i k e l y  t o  b e  c o n s i d e r e d  a  s a f e g u a r d i n g  i s s u e .  

Birth  Notification
Y o u  m u s t  “ n o t i f y ”  t h e  b i r t h  o f  y o u r  b a b y  t o  t h e  r e l e v a n t  p u b l i c
b o d y  w i t h i n  3 6  h o u r s .  T h i s  i s  a  l e g a l  r e q u i r e m e n t  s e t  o u t  i n t h e
N a t i o n a l  H e a l t h  S e r v i c e  A c t  2 0 0 6  S e c t i o n  2 6 9  ( 4 ) - ( 6 ) .

T h e  H e a l t h  a n d  C a r e  A c t  2 0 2 2  u p d a t e d  s u b s e c t i o n  ( 1 1 )  o f  t h e  2 0 0 6
l a w  o n  w h a t  i s  n o w  c o n s i d e r e d  t o  b e  a  “ r e l e v a n t  b o d y ”  t o  n o t i f y  a
b i r t h  t o ,  A  “ r e l e v a n t  b o d y ”  i s  n o w :  ( a )  N H S  E n g l a n d ,  ( b )  I n t e g r a t e d
C a r e  B o a r d s  a n d  ( c )  L o c a l  A u t h o r i t i e s .  ( S e e  s e c t i o n  2 6 9  s u b
s e c t i o n  ( 1 1 )  o f  t h e  N a t i o n a l  H e a l t h  S e r v i c e  A c t  2 0 0 6 ) .  

I f  y o u  c h o o s e  a n  u n a s s i s t e d  b i r t h ,  y o u  c a n  n o t i f y  t h e  C h i l d  H e a l t h
I n f o r m a t i o n  S e r v i c e  ( C H I S )  w i t h i n  3 6  h o u r s  o f  t h e i r  b i r t h .  T h i s  h a s
n o w  b e e n  c e n t r a l i s e d  t o  a  s i n g l e  e m a i l  a d d r e s s :

s c w c s u . c h i s . u n a s s i s t e d b i r t h @ n h s . n e t

B i r t h  n o t i f i c a t i o n  i s  d i f f e r e n t  t o  b i r t h  r e g i s t r a t i o n  a n d  o b t a i n i n g  a
b i r t h  c e r t i f i c a t e .  

http://www.theserenitydoula.co.uk/
https://www.legislation.gov.uk/ukpga/2006/41/section/269
https://www.legislation.gov.uk/ukpga/2006/41/section/269
https://www.legislation.gov.uk/ukpga/2006/41/section/269
https://www.legislation.gov.uk/ukpga/2006/41/section/269
mailto:scwcsu.chis.unassistedbirths@nhs.net
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T h e  N H S  g u i d a n c e  o n  b i r t h  n o t i f i c a t i o n  p r o c e s s  f o r  u n a s s i s t e d
b i r t h s  c a n  b e  f o u n d  h e r e :

h t t p s : / / www . e n g l a n d . n h s . u k / l o n g - r e a d / g u i d a n c e - o n - b i r t h -
n o t i f i c a t i o n - p r o c e s s - f o r - u n a s s i s t e d - b i r t h s /

T h e  g u i d a n c e  o u t l i n e s  h o w  p e o p l e  c a n  e n g a g e  w i t h  h e a l t h c a r e
s e r v i c e s  i f  t h e y  s o  w i s h ,  f o l l o w i n g  a n  u n a s s i s t e d  b i r t h  a n d  r e c e i v e
p o s t n a t a l  c a r e .  I t  a l s o  o u t l i n e s  h o w  h e a l t h c a r e  p r o f e s s i o n a l s  c a n
s u p p o r t  f a m i l i e s  i n  m a k i n g  t h e  r e q u i r e d  b i r t h  n o t i f i c a t i o n .

T h e  g u i d a n c e  i s  d e s i g n e d  t o  a s s i s t  w o m e n ,  f a m i l i e s ,  h e a l t h c a r e
p r o f e s s i o n a l s ,  C h i l d  H e a l t h  I n f o r m a t i o n  S e r v i c e s  ( C H I S ) ,  a n d
o t h e r  r e l e v a n t  b o d i e s  i n  u n d e r s t a n d i n g  t h e  n o t i f i c a t i o n  p r o c e s s  t o
N H S  E n g l a n d  a n d  e n s u r i n g  c o m p l i a n c e  w i t h  S e c t i o n  2 6 9  o f  t h e
N H S  A c t  2 0 0 6 .  I t  i s  h e l p f u l  t o  r e a d  i f  y o u  a r e  i n t e n d i n g  t o
f r e e b i r t h  s o  t h a t  y o u  u n d e r s t a n d  y o u r  r e q u i r e m e n t s  a n d  y o u  c a n
p o i n t  h e a l t h  c a r e  p r o f e s s i o n a l s  t o  t h e  g u i d a n c e  i f  t h e y  d o  n o t
k n o w  t h e m s e l v e s .

F o r  u n a s s i s t e d  b i r t h ,  a  b i r t h  n o t i f i c a t i o n  c a n  b e  m a d e  b y :
A n y  i n d i v i d u a l  p e r s o n  p r e s e n t  d u r i n g  o r  w i t h i n  6  h o u r s  o f  t h e
b i r t h
t h e  c h i l d ’ s  f a t h e r ,  i f  p r e s e n t  a t  t h e  t i m e  o f  t h e  b i r t h  o r  t h e y  a r e
r e s i d i n g  o n  t h e  p r e m i s e s  w h e r e  t h e  b i r t h  t a k e s  p l a c e
( r e g a r d l e s s  i f  t h e y  w e r e  a t t e n d i n g  t h e  b i r t h  o r  n o t )
N H S  E n g l a n d  w i l l  a c c e p t  a  b i r t h  n o t i f i c a t i o n  f r o m  a  m o t h e r ,
h o w e v e r  u n d e r  s e c t i o n  2 6 9  o f  t h e  N a t i o n a l  H e a l t h  S e r v i c e  A c t
2 0 0 6 ,  m o t h e r s  d o  n o t  h a v e  a  l e g a l  o b l i g a t i o n  t o  n o t i f y  t h e i r
o w n  b i r t h .  I f  a  m o t h e r  d o e s  g i v e  n o t i f i c a t i o n  w i t h i n  3 6  h o u r s ,
o t h e r  p e o p l e  d o  n o t  h a v e  t o .

I f  n o  r e g i s t e r e d  m e d i c a l  p r o f e s s i o n a l s  a r e  s e e n ,  n o t i f i c a t i o n  o f  t h e
b i r t h  m u s t  b e  m a d e  w i t h i n  3 6  h o u r s  o f  a n  u n a s s i s t e d  l i v e  b i r t h  b y
e m a i l i n g :  s c w c s u . c h i s . u n a s s i s t e d b i r t h @ n h s . n e t

http://www.theserenitydoula.co.uk/
https://www.england.nhs.uk/long-read/guidance-on-birth-notification-process-for-unassisted-births/
https://www.england.nhs.uk/long-read/guidance-on-birth-notification-process-for-unassisted-births/
mailto:scwcsu.chis.unassistedbirths@nhs.net
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A s  p a r t  o f  t h e  n o t i f i c a t i o n ,  t h e  f o l l o w i n g  i n f o r m a t i o n  i s  r e q u i r e d
i n  o r d e r  t o  p r o d u c e  a  “ d i g i t a l  p o s t c a r d ”  c o n f i r m i n g  t h e  b i r t h
n o t i f i c a t i o n :

T h e  b a b y ’ s  f u l l  n a m e  o r  “ b a b y [ s u r n a m e ] ”  i f  a  n a m e  h a s  n o t  y e t
b e e n  d e c i d e d
D a t e  a n d  t i m e  o f  b i r t h
F u l l  a d d r e s s  a n d  p o s t c o d e  w h e r e  t h e  b i r t h  o c c u r e d
F u l l  a d d r e s s  a n d  p o s t c o d e ,  f o r  t h e  w o m a n ’ s  r e s i d e n c e  i f
d i f f e r e n t  f r o m  a b o v e
N a m e  o f  t h e  p a r e n t s
S e x  o f  t h e  b a b y
N a m e  o f  a n y  o t h e r  p e r s o n  p r e s e n t  w i t h i n  6  h o u r s  o f  b i r t h
A  v a l i d  e m a i l  a d d r e s s

F a i l i n g  t o  g i v e  n o t i c e  o f  a  b i r t h  i s  l i a b l e  o n  s u m m a r y  c o n v i c t i o n  t o
a  f i n e ,  u n l e s s  t h e  c o u r t  i s  s a t i s f i e d  t h a t  t h e r e  w e r e  r e a s o n a b l e
g r o u n d s  f o r  b e l i e v i n g  t h a t  n o t i c e  h a d  b e e n  d u l y  g i v e n  b y  a n o t h e r
p e r s o n .

C H I S  a c c o r d i n g  t o  t h e  g u i d a n c e  w i l l  t h e n  n o t i f y  t o  N H S  S C W .

T h e  n o t i f i e r  w i l l  t h e n  r e c e i v e  a n  e m a i l  w i t h  t h e  d i g i t a l  p o s t c a r d
f r o m  N H S  S C W  w h i c h  s e r v e s  a s  c o n f i r m a t i o n  o f  t h e  b i r t h
n o t i f i c a t i o n .  Y o u  s h o u l d  r e t a i n  a  c o p y  o f  t h i s  f o r  y o u r  r e c o r d s .  

A  d i g i t a l  p o s t c a r d  d o e s  n o t  a u t o m a t i c a l l y  g e n e r a t e  a n  N H S
n u m b e r .  T h i s  w i l l  o n l y  b e  a s s i g n e d  o n c e  a  r e g i s t e r e d  h e a l t h c a r e
p r o f e s s i o n a l  h a s  s e e n  t h e  b a b y  a n d  p a r e n t a l  c o n s e n t  h a s  b e e n
g i v e n .  I f  c o n s e n t  i s  g i v e n ,  a  n e w b o r n  c h e c k  w i t h  t h e  m o t h e r
p r e s e n t  w i l l  b e  a r r a n g e d ,  a f t e r  w h i c h  a n  N H S  n u m b e r  w i l l  b e
p r o v i d e d .  

T h e  N H S  w i l l  r e c o m m e n d  f u r t h e r  s u p p o r t ,  c h e c k s ,  e t c .  T h i s  i s  a
c h o i c e  t h a t  y o u  c a n  a c c e p t  o r  d e c l i n e .

http://www.theserenitydoula.co.uk/
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N H S  G u i d a n c e  S t a t e s :

W o m e n ,  f a m i l i e s  a n d  b i r t h  c o m p a n i o n s

N o t i f y  t h e  b i r t h  w i t h i n  3 6  h o u r s

C a n  a c c e s s  p o s t n a t a l  c a r e  i f  t h e y  c h o o s e ,  i n c l u d i n g  c h e c k s  f o r  t h e i r

b a b y

M u s t  c o m p l e t e  b i r t h  r e g i s t r a t i o n  s e p a r a t e l y  w i t h  t h e  R e g i s t r a r  o f

B i r t h  a n d  D e a t h s  w i t h i n  4 2  d a y s .

C a n  r e q u e s t  a n  N H S  n u m b e r  f o r  t h e  b a b y  t h r o u g h  a  r e g i s t e r e d

h e a l t h c a r e  p r o f e s s i o n a l ,  f o l l o w i n g  c o n s e n t  f o r  b o t h  t h e  w o m a n  a n d

b a b y  t o  b e  r e v i e w e d  b y  a  h e a l t h c a r e  p r o f e s s i o n a l

M u s t  p r o v i d e  a c c u r a t e  a n d  c o m p l e t e  i n f o r m a t i o n  f o r  t h e  b i r t h

n o t i f i c a t i o n  p r o c e s s

R e g i s t e r e d  h e a l t h c a r e  p r o f e s s i o n a l s

P r o v i d e  i n f o r m a t i o n  t o  w o m a n  a b o u t  t h e  b i r t h  n o t i f i c a t i o n  p r o c e s s

A s s i s t  w o m e n  w i t h  t h e  N H S  n u m b e r  a l l o c a t i o n  p r o c e s s  w h e n  t h e y

c h o o s e  t o  e n g a g e  w i t h  h e a l t h c a r e  s e r v i c e s

E n s u r e  d o c u m e n t a t i o n  i s  a c c u r a t e  t o  f a c i l i t a t e  N H S  n u m b e r  a l l o c a t i o n

E n c o u r a g e  p o s t n a t a l  e n g a g e m e n t  a n d  n e w b o r n  h e a l t h  c h e c k s  w h e r e

a p p r o p r i a t e

F o l l o w  s a f e g u a r d i n g  p r o t o c o l s  i f  t h e r e  a r e  c o n c e r n s  r e g a r d i n g  t h e

w e l f a r e  o f  t h e  w o m a n  o r  c h i l d .  A  s a f e g u a r d i n g  r e f e r r a l  s h o u l d  n o t  b e

m a d e  j u s t  b e c a u s e  a  w o m a n  d e c i d e s  t o  h a v e  a n  u n a s s i s t e d  b i r t h  o r

d e c l i n e s  m a t e r n i t y  c a r e  c o m m u n i c a t e  w i t h  C H I S  r e g a r d i n g  b i r t h

n o t i f i c a t i o n s  a n d  h e a l t h c a r e  u p d a t e s

I f  y o u  d o  n o t  w i s h  t o  h a v e  a n  a s s e s s m e n t  o f  y o u r  b a b y  b y  a n  N H S  p r o f e s s i o n a l ,

y o u  d o  n o t  w i s h  t o  n o t i f y  v i a  t h e  C H I S  e m a i l  w h i c h  a u t o m a t i c a l l y  c r e a t e s  a

s o c i a l  s e r v i c e s  a n d / o r  N H S  p r o f e s s i o n a l  r e f e r r a l ,  a n  i n d e p e n d e n t  m i d w i f e  c a n

n o t i f y  t h e  b i r t h  o f  y o u r  b a b y ,  g e n e r a t e  a n  N H S  n u m b e r  a n d  d o  a n y  c h e c k s  o f

y o u r  n e w b o r n  t h a t  y o u  w o u l d  l i k e .  

http://www.theserenitydoula.co.uk/
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A c c o r d i n g  t o  t h e  l a w  y o u  m u s t  a l s o  r e g i s t e r  y o u r  b a b y  w i t h i n  4 2
d a y s  o f  t h e i r  b i r t h  w i t h  t h e  R e g i s t r a r  o f  B i r t h s  a n d  D e a t h s  i n  t h e
a r e a  i n  w h i c h  y o u r  b a b y  w a s  b o r n .

A  b a b y  c a n  b e  r e g i s t e r e d  b y  t h e i r  m o t h e r  o r  b y  e i t h e r  p a r e n t  i f  t h e
p a r e n t s  a r e  m a r r i e d .  A  t r a n s  m a n  w h o  h a s  g i v e n  b i r t h  i s  l e g a l l y
t h e  b a b y ’ s  m o t h e r  u n d e r  c u r r e n t  b i r t h  r e g i s t r a t i o n  l a w .  

I n f o r m a t i o n  a b o u t  r e g i s t e r i n g  a  b i r t h  i s  a v a i l a b l e  o n  t h e
G o v e r n m e n t  w e b s i t e .  

Birth  Notification Under A Health Care Provider

W h e n  a  b a b y  i s  b o r n  u n d e r  t h e  c a r e  o f  a  h e a l t h  c a r e  p r o v i d e r ,  t h e y
w i l l  c o m p l e t e  a  n o t i f i c a t i o n  f o r m  f o r  t h e  r e g i s t r a r .  T h e y  m u s t  d o
t h i s  w i t h i n  3 6  h o u r s .  I f  y o u  h a v e  a n  u n a s s i s t e d  b i r t h  y o u  m a y  n e e d
t o  p r o v i d e  e v i d e n c e  y o u r s e l f  t h a t  y o u r  b a b y  w a s  b o r n  i n  t h e
R e g i s t r a r ’ s  d i s t r i c t .  T h i s  c o u l d  i n c l u d e  a  s t a t e m e n t  f r o m  s o m e o n e
w h o  w a s  p r e s e n t  a t  t h e  b i r t h  o r  s o o n  a f t e r ,  o r  a  l e t t e r  f r o m  t h e  G P
c o n f i r m i n g  w h e n  t h e  b a b y  w a s  r e g i s t e r e d  w i t h  t h e m .  

I f  y o u  a r e  c h o o s i n g  a  h o m e  b i r t h  o r  a  f r e e  b i r t h ,  i t  i s  i m p o r t a n t  t o

u n d e r s t a n d  t h a t  n o t  a l l  h e a l t h  p r o f e s s i o n a l s  w i l l  a g r e e  w i t h  y o u r  c h o i c e s

a n d  i t  c a n  l e a d  t o  p u n i t i v e  t r e a t m e n t  a n d  s o c i a l  s e r v i c e s  r e f e r r a l s .  I t  i s

i m p o r t a n t  y o u  u n d e r s t a n d  y o u r  r i g h t s  a n d  a d v o c a t e  f o r  w h a t  t h e y  s h o u l d

b e  d o i n g  a c c o r d i n g  t o  t h e i r  o w n  g u i d a n c e .  T e m p l a t e  l e t t e r s  a r e  a v a i l a b l e

a t  t h e  e n d  o f  t h i s  d o c u m e n t .

http://www.theserenitydoula.co.uk/
https://www.gov.uk/register-birth
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H a v i n g  t h e  s a m e  m i d w i f e  o r  t e a m  o f  m i d w i v e s  c a r i n g  f o r  y o u
t h r o u g h  y o u r  p r e g n a n c y ,  b i r t h  a n d  p o s t n a t a l l y  i s  c a l l e d
“ c o n t i n u i t y  o f  c a r e r ”  o r  “ c o n t i n u i t y  o f  c a r e ” .  T h i s  h a s  b e e n  s h o w n
t o  s i g n i f i c a n t l y  i m p r o v e  o u t c o m e s  f o r  y o u  a n d  y o u r  b a b y .
I n c l u d i n g  l e a d i n g  t o  f e w e r  p r e t e r m  b i r t h s  a n d  f e w e r  b a b i e s  d y i n g
i n  p r e g n a n c y  o r  i n  t h e  f i r s t  m o n t h  a f t e r  b i r t h .  
U n f o r t u n a t e l y  h o w e v e r ,  t h i s  d o e s  n o t  a p p e a r  t o  b e  a  p r i o r i t y  f o r
t h e  N H S  i n  E n g l a n d ,  d e s p i t e  i t  b e i n g  o n e  o f  t h e  k e y  f a c t o r s  i n
i m p r o v i n g  o u t c o m e s .  Y o u  d o  n o t  h a v e  a  l e g a l  r i g h t  t o  c o n t i n u i t y
o f  c a r e  h o w e v e r  y o u  c a n  a s k  i f  t h i s  s e r v i c e  i s  a v a i l a b l e .  I t  i s  b e s t
t o  a s k  t h e  h e a d  o f  m i d w i f e r y  o r  t h e  l o c a l  I n t e g r a t e d  C a r e  B o a r d .  I f
y o u  c a n n o t  f i n d  c o n t a c t  d e t a i l s  f o r  t h e  h e a d  o f  m i d w i f e r y ,  i n
E n g l a n d  y o u  c a n  c o n t a c t  t h e  T h e  P a t i e n t  A d v i c e  a n d  L i a i s o n
S e r v i c e .  I n  S c o t l a n d  T h e  P a t i e n t  A d v i c e  a n d  S u p p o r t  S e r v i c e ,  i n
W a l e s  t h e  l o c a l  C o m m u n i t y  H e a l t h  C o u n c i l  a n d  i n  N o r t h e r n
I r e l a n d  T h e  P a t i e n t  a n d  C l i e n t  C o u n c i l .  T h e  d e t a i l s  f o r  t h e s e
s h o u l d  b e  o n  y o u r  l o c a l  t r u s t ’ s  w e b s i t e .  

Y o u  d o  n o t  h a v e  t o  a g r e e  t o  h a v i n g  o b s t e t r i c  l e d  c a r e ,  m i d w i f e r y
c a r e  o r  a n y  N H S  c a r e  i f  y o u  d o  n o t  w a n t .

Y o u  d o  n o t  h a v e  t o  a g r e e  t o  o r  a t t e n d  a p p o i n t m e n t s ,  s c a n s ,  t e s t s ,
e t c .  A l l  m a t e r n i t y  c a r e  i s  o p t i o n a l  a n d  y o u r  d e c i s i o n  t o  a c c e p t  o r
d e c l i n e  s h o u l d  b e  r e s p e c t e d  w i t h o u t  p u n i t i v e  t r e a t m e n t  s u c h  a s
t h r e a t  o f  r e f e r r a l  t o  s o c i a l  s e r v i c e s .  

Y o u  s h o u l d  n o t  b e  t o l d  t h a t  y o u  “ h a v e ”  o r  “ n e e d ”  t o  d o  s o m e t h i n g
i n  o r d e r  t o  a c c e s s  c a r e .  e . g .  y o u  d o  n o t  “ h a v e ”  t o  s e e  a  c o n s u l t a n t
t o  b e  s i g n e d  o f f  f o r  a  h o m e  b i r t h .  Y o u  j u s t  s t a t e  y o u  a r e  h a v i n g
o n e  a n d  w o u l d  l i k e  p r o v i s i o n  t o  b e  p u t  i n  p l a c e .  

I f  y o u  w i s h  t o  s e e  o r  n o t  s e e  a  p a r t i c u l a r  m e m b e r  o f  s t a f f ,  t h i s
s h o u l d  b e  r e s p e c t e d .  Y o u  d o  n o t  h a v e  t o  g i v e  a  r e a s o n .  S t a f f i n g
m a y  p r e v e n t  t h i s  f r o m  h a p p e n i n g  b u t  t h i s  s h o u l d  b e  m a d e  c l e a r  t o
y o u  w i t h  a n  o p t i o n  t o  r e s c h e d u l e  a p p o i n t m e n t s  i f  a p p r o p r i a t e .  

T e m p l a t e  l e t t e r s  a t  t h e  e n d  o f  t h i s  b o o k l e t  f o r  r e q u e s t i n g  c o n t i n u i t y ,

c h a n g e  o f  s t a f f  m e m b e r ,  e t c

http://www.theserenitydoula.co.uk/
https://www.england.nhs.uk/contact-us/about-nhs-services/contact-your-local-integrated-care-board-icb/
https://www.nhs.uk/nhs-services/hospitals/what-is-pals-patient-advice-and-liaison-service/
https://www.nhs.uk/nhs-services/hospitals/what-is-pals-patient-advice-and-liaison-service/
https://www.cas.org.uk/pass
https://patientclientcouncil.hscni.net/
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A  b i r t h  p a r t n e r  i s  a n y o n e  y o u  c h o o s e  t o  h a v e  w i t h  y o u  d u r i n g  y o u r
l a b o u r .  Y o u  c a n  h a v e  m o r e  t h a n  o n e ,  o r  n o n e  i f  y o u  s o  w i s h .

T h o s e  c a r i n g  f o r  y o u  m u s t  r e s p e c t  y o u r  c h o i c e  o f  b i r t h  p a r t n e r  o r
p a r t n e r s  d u r i n g  y o u r  b i r t h .  T h i s  i s  p r o t e c t e d  u n d e r  A r t i c l e  8  o f
t h e  E u r o p e a n  C o n v e n t i o n  o n  H u m a n  R i g h t s .  

Y o u r  r i g h t  t o  h a v e  b i r t h  p a r t n e r s  s h o u l d  n o t  b e  r e s t r i c t e d  o r
r e f u s e d  u n l e s s  t h e r e  i s  a  s i n c e r e  j u s t i f i c a t i o n .  A n y  r e s t r i c t i o n
m u s t  b e  a  p r o p o r t i o n a t e  r e s p o n s e .  

S a y i n g  t h a t  y o u  h a v e  t o  h a v e  a  v a g i n a l  e x a m i n a t i o n  o r  g o  t h r o u g h
t r i a g e  b e f o r e  y o u r  p a r t n e r  c a n  b e  p r e s e n t  i s  n o t  a c c e p t a b l e  a n d  i s
a  v i o l a t i o n  o f  H u m a n  R i g h t s  L a w .

I f  y o u r  h o s p i t a l  p o l i c y  s a y s  o n l y  o n e  p a r t n e r  i s  a l l o w e d ,  f o r
e x a m p l e  i n  a  t h e a t r e  o r  l a b o u r  r o o m ,  h e a l t h c a r e  p r o f e s s i o n a l s
m u s t  m a k e  a n  e x c e p t i o n  i f  y o u  n e e d  t h e  s u p p o r t  o f  m o r e  t h a n  o n e
b i r t h  p a r t n e r .  F o r  e x a m p l e  i f  y o u  h a v e  a n x i e t y ,  P T S D ,  r e q u i r e  a
t r a n s l a t o r  o r  i n t e r p r e t e r .

T h e  E q u a l i t y  A c t  2 0 1 0  s a y s  t h a t  h e a l t h c a r e  p r o f e s s i o n a l s  m u s t  t a k e
s p e c i a l  c a r e  t o  e n s u r e  t h a t  p e o p l e  w h o  a r e  d i s a b l e d  o r  u s e
l a n g u a g e s  o t h e r  t h a n  E n g l i s h  h a v e  t h e  s u p p o r t  t h e y  n e e d  a n d  i f
y o u  r e q u i r e  a n  i n t e r p r e t e r  o r  c a r e r  f o r  e x a m p l e s ,  t h e y  s h o u l d  n o t
b e  c o u n t e d  a s  a  b i r t h  p a r t n e r .  

I f  y o u  a r e  h a v i n g  a  h o m e  b i r t h ,  y o u  c a n  h a v e  a s  m a n y  o r  f e w
p e o p l e  a s  y o u  l i k e  .  

H o s p i t a l s  m a y  h a v e  v i s i t i n g  p o l i c i e s  h o w e v e r  i f  y o u  n e e d  m o r e
s u p p o r t ,  y o u  s h o u l d  b e  l i s t e n e d  t o  a n d  c o n s i d e r a t i o n  m a d e  e v e n  i f
i t  i s  a g a i n s t  t h e  u s u a l  h o s p i t a l  p o l i c y .  R e a s o n a b l e  a d j u s t m e n t s
s h o u l d  b e  m a d e .  H a v i n g  a  p l a n  i n  p l a c e  b e f o r e  b i r t h  i s  h e l p f u l  i f
y o u  n e e d  t h i s .

T e m p l a t e  l e t t e r s  a t  t h e  e n d  o f  t h i s  b o o k l e t  f o r  r e q u e s t i n g  d o u l a  s u p p o r t

i n  t h e a t r e

http://www.theserenitydoula.co.uk/
https://www.legislation.gov.uk/ukpga/2010/15/contents


W h e n  y o u  a r e  p r e g n a n t ,  y o u r  b o d i l y  a u t o n o m y  s h o u l d  b e
r e s p e c t e d .  T h i s  m e a n s  y o u  h a v e  t h e  r i g h t  t o  a c c e p t  o r  d e c l i n e  a n y
i n t e r a c t i o n s  w i t h  h e a l t h  p r o f e s s i o n a l s ,  a n y  o f f e r  o f  t e s t s ,
m o n i t o r i n g  o r  t r e a t m e n t  o r  a n y  a n d  e v e r y  c o n v e r s a t i o n .

I t  i s  a g a i n s t  t h e  l a w  t o  t r e a t  y o u  u n l e s s  y o u  a g r e e  t o  i t .  I t  i s  a l s o
a g a i n s t  t h e  l a w  f o r  t r e a t m e n t  t o  b e  g i v e n  t o  y o u r  b a b y  w i t h o u t
y o u r  c o n s e n t  o r  t h e  c o n s e n t  o f  a n o t h e r  p e r s o n  w h o  h a s  p a r e n t a l
r e s p o n s i b i l i t y .

I f  y o u  a g r e e  t o  t r e a t m e n t ,  t h i s  i s  k n o w n  l e g a l l y  a s  g i v i n g  c o n s e n t .
I n  l a w ,  y o u r  c o n s e n t  m u s t  b e  g e n u i n e .  T h i s  m e a n s  t h a t  y o u
u n d e r s t a n d  t h e  t r e a t m e n t  w e l l  e n o u g h  t o  m a k e  a  d e c i s i o n .  I t  a l s o
m e a n s  t h a t  n o  o n e ,  i n c l u d i n g  h e a l t h c a r e  p r o f e s s i o n a l s ,  f a m i l y  o r
f r i e n d s  h a v e  p u t  p r e s s u r e  o n  y o u  o r  a r e  c o e r c i n g  o r  b u l l y i n g  y o u
i n t o  a g r e e i n g  t o  h a v e  t r e a t m e n t .  

N o  o n e  s h o u l d  t r e a t  o r  t o u c h  y o u  a g a i n s t  y o u r  w i l l .  E v e n  i f
h e a l t h c a r e  p r o f e s s i o n a l s  d o  n o t  a g r e e  w i t h  y o u r  d e c i s i o n s .  E v e n  i f
n o t  g i v i n g  y o u r  c o n s e n t  p u t s  y o u r  o r  y o u r  u n b o r n  b a b y ’ s  l i f e  a t
r i s k ,  y o u r  d e c i s i o n  m u s t  b e  r e s p e c t e d .  

F o r  e x a m p l e ,  b e f o r e  t a k i n g  y o u r  b l o o d  p r e s s u r e  o r  e x a m i n i n g  y o u
o r  g i v i n g  y o u  m e d i c a t i o n ,  y o u  m u s t  b e  a s k e d  f o r  y o u r  p e r m i s s i o n
a n d  t h e n  y o u  c a n  p r o v i d e  y o u r  c o n s e n t  o r  n o t .  T h i s  i s  t h e  l a w .  I f
y o u  d o  n o t  c o n s e n t  t o  t h e  t r e a t m e n t  b u t  a  h e a l t h  p r o f e s s i o n a l
d o e s  i t  a n y w a y ,  t h e y  l i k e l y  h a v e  b r o k e n  t h e  l a w .

T h e  o n l y  t i m e  y o u r  c o n s e n t  i s  n o t  n e e d e d ,  i s  w h e n  y o u  a r e  u n a b l e
t o  m a k e  a  d e c i s i o n  e . g .  y o u  a r e  u n c o n s c i o u s  o r  l e g a l l y  l a c k  m e n t a l
c a p a c i t y  t o  m a k e  t h e  d e c i s i o n .  
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Y o u  m u s t  b e  a s k e d  i f  y o u  a g r e e  o r  n o t  t o  e v e r y  m e d i c a l  p r o c e d u r e .  Y o u

d o  n o t  h a v e  t o  a g r e e  a n d  y o u  s h o u l d  n o t  b e  p r e s s u r e d  o r  c o e r c e d .

http://www.theserenitydoula.co.uk/


I t  i s  n o t  y o u r  r e s p o n s i b i l i t y  o r  r o l e  t o  p l e a s e  h e a l t h c a r e
p r o f e s s i o n a l s .  T h e i r  r o l e  i s  t o  c a r e  f o r  y o u  t h e  w a y  t h a t  y o u  w i s h .
T h i s  i s  c l e a r  i n  t h e i r  p r o f e s s i o n a l  c o d e s  o f  c o n d u c t  ( P a g e s 4 9 - 5 2 ) .

H e a l t h  c a r e  p r o f e s s i o n a l s  h a v e  a  d u t y  t o  c l e a r l y  e x p l a i n  w h a t  t h e y
a r e  o f f e r i n g  t o  y o u ,  a l l o w  t i m e  f o r  y o u  t o  a s k  a n y  q u e s t i o n s  y o u
m a y  h a v e ,  a n s w e r  t h o s e  q u e s t i o n s  f u l l y  a n d  h o n e s t l y  a n d  t h e n
a c c e p t  y o u r  a n s w e r  w i t h o u t  a t t e m p t i n g  t o  p e r s u a d e  y o u  f u r t h e r  i f
y o u r  a n s w e r  d o e s  n o t  a g r e e  w i t h  w h a t  t h e y  w a n t e d .  

H e a l t h  c a r e  p r o f e s s i o n a l s  m u s t  a s k  p e r m i s s i o n  f o r  a n y  a n d  a l l
p r o c e d u r e s  a n d  e x p l a i n  t h e m  s o  t h a t  y o u  u n d e r s t a n d  w h a t  t h e y
e n t a i l .  F o r  e x a m p l e ,  i f  a  v a g i n a l  e x a m i n a t i o n  i s  o f f e r e d  t o  y o u ,
y o u  c a n  a s k  a b o u t  t h e  r i s k s  a n d  b e n e f i t s  a n d  y o u  s h o u l d  b e  t o l d
t r u t h f u l l y .  T h e  p r o c e d u r e  s h o u l d  b e  c l e a r l y  e x p l a i n e d .  I f  y o u
c o n s e n t ,  y o u  c a n  w i t h d r a w  y o u r  c o n s e n t  a t  a n y  t i m e  a n d  t h e
p e r s o n  s h o u l d  r e m o v e  t h e i r  h a n d s  f r o m  y o u r  b o d y  i m m e d i a t e l y .
T h e y  s h o u l d  a l s o  n o t  d o  a n y t h i n g  e l s e  l i k e ,  f o r  e x a m p l e ,  a
m e m b r a n e  s w e e p  o r  r u p t u r i n g  y o u r  a m n i o t i c  s a c  ( w a t e r s )  w i t h o u t
t a k i n g  t h e i r  h a n d s  o u t  a n d  a g a i n  a s k i n g  f o r  y o u r  c o n s e n t  w i t h
t i m e  f o r  y o u  t o  a s k  a n y  q u e s t i o n s  t h a t  y o u  h a v e ,  s o  t h a t  y o u  c a n
m a k e  a n  i n f o r m e d  c h o i c e .  I f  a  h e a l t h  c a r e  p r o f e s s i o n a l  d o e s  n o t
a s k  y o u r  p e r m i s s i o n ,  d o e s  n o t  s t o p  o r  p e r f o r m s  s o m e t h i n g  t h e y
h a v e  n o t  a s k e d  p e r m i s s i o n  f o r ,  t h i s  m a y  b e  c o n s i d e r e d  a s s a u l t .

I f  y o u  f e e l  t h a t  y o u  a r e  n o t  b e i n g  l i s t e n e d  t o  b y  y o u r  h e a l t h c a r e
p r o f e s s i o n a l ,  p l e a s e  c o n t a c t  B i r t h r i g h t s .
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M a t e r n i t y  c a r e  i s  a n  o p t  i n  s e r v i c e .  T h i s  m e a n s  y o u  c a n  a c c e p t  o r  d e c l i n e

a s  m u c h  o r  a s  l i t t l e  o f  i t  a s  y o u  w a n t .  Y o u  d o  n o t  h a v e  t o  s e e  a n y o n e  i f

y o u  d o  n o t  w a n t  t o ,  y o u  d o  n o t  h a v e  t o  a t t e n d  a n y  a p p o i n t m e n t s  o r  h a v e

a n y  c o n v e r s a t i o n s  y o u  d o  n o t  w a n t  t o .  Y o u  d o  n o t  h a v e  t o  h a v e  a n y  t e s t s

o r  p r o c e d u r e s  t h a t  y o u  d o  n o t  w a n t  t o .  

Y o u  s h o u l d  n o t  b e  f o r c e d ,  f r i g h t e n e d  o r  t h r e a t e n e d  t o  d o  a n y t h i n g .
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E x a m p l e  2 .  G a i n i n g  i n f o r m e d  c o n s e n t
“ I s  i t  o k a y  f o r  m e  t o  s p e a k  w i t h  y o u  a b o u t  v a g i n a l  e x a m i n a t i o n ?
Y o u  c a n  d e c l i n e  f o r  a n y  r e a s o n ,  a t  a n y  t i m e  a n d  I  w i l l  s u p p o r t  y o u
i n  y o u r  d e c i s i o n .  I  w o u l d  l i k e  t o  o f f e r  s o m e  i n f o r m a t i o n  f o r  y o u  t o
m a k e  t h e  d e c i s i o n  t h a t  f e e l s  r i g h t  f o r  y o u .  Y o u  a r e  w e l c o m e  t o  a s k
q u e s t i o n s  o r  a s k  m e  t o  s t o p  a t  a n y  t i m e .
I t  i s  a n  e x p e c t a t i o n  o f  m y  r o l e  t o  o f f e r  y o u  a  V E  e v e r y  4  h o u r s
u n d e r  t h e  h o s p i t a l  g u i d e l i n e s ,  h o w e v e r ,  i t  i s  n o t  e v i d e n c e - b a s e d
t o  a s s e s s  l a b o u r  p r o g r e s s  i n  t h i s  w a y .  C u r r e n t  e v i d e n c e  s h o w s  t h a t
t h e  u n d e r s t a n d i n g  o f  l a b o u r  p r o g r e s s  p a t t e r n s  o n  w h i c h  t h e
p o l i c i e s  a r e  b a s e d  i s  n o t  c o r r e c t ,  b u t  t h i s  f o r m  o f  m o n i t o r i n g  i s
s t i l l  w i d e l y  u s e d  i n  t h e  N H S .  T h e r e  i s  n o  e v i d e n c e  t h a t  v a g i n a l
e x a m s  c a n  a c c u r a t e l y  a s s e s s  l a b o u r  p r o g r e s s  o r  o u t c o m e s  f o r  y o u
a n d  y o u r  b a b y .  T h e r e  i s  e v i d e n c e  t h a t  t h e y  m a y  n e g a t i v e l y
i n f l u e n c e  y o u r  l a b o u r  p r o g r e s s  a n d  t h a t  t h e  r i s k  o f  i n f e c t i o n  t o
y o u r  b a b y  i s  i n c r e a s e d  w i t h  e a c h  s u b s e q u e n t  e x a m i n a t i o n .  S o m e
p e o p l e  l i k e  t o  k n o w  a n  e s t i m a t e  o f  t h e  d i l a t i o n  o f  t h e i r  c e r v i x ,
s o m e  d o  n o t ,  S o m e  f i n d  i t  d i f f i c u l t  o r  p a i n f u l .  T h e  m e a s u r e m e n t s
a r e  s u b j e c t i v e  a n d  i n c o n s i s t e n t  b e t w e e n  p r a c t i t i o n e r s :  T h e
a c c u r a c y  b e t w e e n  p r a c t i t i o n e r s  i s  l e s s  t h a n  5 0 % .  A  V E  c a n  r e s u l t
i n  a c c i d e n t a l  r u p t u r i n g  o f  t h e  m e m b r a n e s ,  t h i s  i s  n o t  u n c o m m o n
a n d  a l t e r s  t h e  b i r t h  p r o c e s s  a n d  i n c r e a s e s  r i s k  f o r  t h e  b a b y .
I f  y o u  d e c i d e  t o  g o  a h e a d ,  I  w o u l d  l i k e  y o u  t o  u n d e r s t a n d  t h a t  y o u
c a n  r e m o v e  y o u r  c o n s e n t  a t  a n y  t i m e  a n d  f o r  a n y  r e a s o n ,  y o u  c a n
t e l l  m e  t o  s t o p  o r  s i g n a l  t o  m e  t o  s t o p  a n d  I  w i l l  i m m e d i a t e l y
r e m o v e  m y  h a n d  a n d  t h a t  i s  a b s o l u t e l y  f i n e .  T h e r e  a r e  o t h e r  s i g n s
o f  l a b o u r  p r o g r e s s  t h a t  w e  c a n  l o o k  o u t  f o r  t h a t  d o  n o t  i n v o l v e  a
V E .  D o  y o u  h a v e  a n y  q u e s t i o n s  o r  w a n t  m e  t o  e x p l a i n  a n y t h i n g
f u r t h e r ?  I  c a n  g i v e  y o u  s o m e  t i m e  t o  s e e  w h a t  f e e l s  r i g h t  f o r  y o u . ”
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E x a m p l e  1 .  U s i n g  l a n g u a g e  t o  c o e r c e

“ W e  n e e d  t o  k n o w  w h e r e  y o u  a r e  i n  y o u r  l a b o u r  i n  o r d e r  t o  a d m i t  y o u .  I t

i s  h o s p i t a l  p o l i c y  t h a t  y o u  n e e d  t o  b e  f o u r  c e n t i m e t r e s  d i l a t e d .  S o  i f

y o u ’ r e  o k  t o  j u s t  h o p  u p  o n  t h e  b e d  a n d  w e  c a n  d o  a  l i t t l e  v a g i n a l  e x a m

( V E ) ?  D o n ’ t  w o r r y  I  c a n  c l o s e  t h e  c u r t a i n . ”

http://www.theserenitydoula.co.uk/
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B e f o r e  g i v i n g  y o u r  c o n s e n t  t o  a n y  c a r e  o r  p r o c e d u r e  ( t h i s
i n c l u d e s  a p p o i n t m e n t s ,  t e s t s ,  e t c ) ,  h e a l t h c a r e  p r o f e s s i o n a l s  m u s t
o f f e r  t o  g i v e  y o u  i n f o r m a t i o n  a b o u t  w h a t  w i l l  h a p p e n .  T h e
i n f o r m a t i o n  s h o u l d  t e l l  y o u  a b o u t  r i s k s  t h a t  m a y  b e  i m p o r t a n t  t o
y o u  a s  a n  i n d i v i d u a l ,  i f  y o u  a c c e p t ,   i f  y o u  c h o o s e  a n  a l t e r n a t i v e
o r  i f  y o u  d e c l i n e .

T h i s  s h o u l d  b e  a  c o n v e r s a t i o n  a n d  n o t  j u s t  a  l e a f l e t  o r  l i n k  t o
i n f o r m a t i o n  a n d  s h o u l d  b e  t a i l o r e d  t o  y o u  a s  a n  i n d i v i d u a l .  F o r
e x a m p l e ,  i f  y o u  a r e  p l a n n i n g  m o r e  c h i l d r e n  a n d  d i s c u s s i n g  a
c a e s a r e a n  b i r t h ,  r i s k s  f o r  f u t u r e  p r e g n a n c i e s  s h o u l d  b e  i n c l u d e d
i n  t h e  d i s c u s s i o n  s o  t h a t  y o u  c a n  m a k e  a  f u l l y  i n f o r m e d  c h o i c e .  

Y o u  s h o u l d  n o t  b e  g i v e n  m i s l e a d i n g  i n f o r m a t i o n  o r  p r e s e n t e d
i n f o r m a t i o n  i n  a  w a y  t h a t  a p p e a r s  m o r e  s i g n i f i c a n t  t h a n  i t  a c t u a l l y
i s .  e . g .  t e l l i n g  y o u  t h a t  a  r i s k  o f  s o m e t h i n g  d o u b l e s  t o  m a k e  i t
s o u n d  s c a r y .  W h e n  y o u  a s k  f o r  d a t a ,  t h i s  s h o u l d  b e  g i v e n  t o  y o u .
T h e  d o u b l e  t h a t  s o u n d e d  v e r y  s c a r y  m a y  b e  a  d o u b l i n g  o f  a  0 . 1 %  t o
a  0 . 2 %  c h a n c e  o f  a  b a d  o u t c o m e ,  f o r  e x a m p l e .  S o  a  9 9 . 9 %  o r  9 9 . 8 %
c h a n c e  t h i s  r i s k  w o n ’ t  h a p p e n .

Y o u  c a n  a s k  a s  m a n y  q u e s t i o n s  a s  y o u  l i k e  a n d  y o u r  q u e s t i o n s
s h o u l d  b e  a n s w e r e d  c l e a r l y  a n d  y o u  s h o u l d  b e  p r o v i d e d  w i t h
i n f o r m a t i o n  w h e r e  y o u  r e q u e s t  i t .  I f  y o u  h a v e  a  q u e s t i o n  t h e y
c a n n o t  a n s w e r ,  t h e y  s h o u l d  e x p l a i n  w h y .  T h e  B R A I N  a c r o n y m  c a n
b e  a  h e l p f u l  t o o l  t o  u s e  w h e n  m a k i n g  d e c i s i o n s .
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 -  W h a t  a r e  t h e  B e n e f i t s ?

 -  W h a t  a r e  t h e  R i s k s ?

 -  W h a t  a r e  t h e  A l t e r n a t i v e s ?

 -  W h a t  d o e s  m y  I n t u i t i o n  s a y  i s  r i g h t  f o r  m e ?

 -  W h a t  i f  w e  d o  N o t h i n g  f o r  n o w ,  o r  s a y  N o ?
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T h i s  m a y  l o o k  l i k e  c o n t i n u i n g  t o  d i s c u s s  r i s k s  w h e n  y o u  h a v e
a l r e a d y  m a d e  a   d e c i s i o n .  O r  b r i n g i n g  i n  a  m o r e  s e n i o r  m e m b e r  o f
s t a f f  o r  a n o t h e r  d o c t o r  t o  r e p e a t  t h e  r i s k s  a g a i n ,  o r  u s i n g  c o e r c i v e
l a n g u a g e ,  t h r e a t e n i n g  t o  s t o p  c a r i n g  f o r  y o u  o r  t o  c a l l  s o c i a l
s e r v i c e s  i f  y o u  d o  n o t  c o m p l y  w i t h  w h a t  i s  b e i n g  o f f e r e d .  

T h i s  i n c l u d e s ,  f o r  e x a m p l e ,  s o m e o n e  s a y i n g  t h a t  t h e  h o m e  b i r t h
t e a m  w o n ’ t  b e  a b l e  t o  c o m e  o u t  t o  s u p p o r t  y o u  o n c e  y o u  r e a c h  4 2
w e e k s  o f  g e s t a t i o n  a n d  t h a t  y o u  w i l l  h a v e  t o  c o m e  t o  t h e  h o s p i t a l
t o  g i v e  b i r t h .   T h i s  i s  a g a i n s t  e t h i c a l  c o d e s  o f  c o n d u c t .

I t  m a y  b e  u n d u e  i n f l u e n c e  i f  y o u r  h e a l t h c a r e  p r o v i d e r  t e l l s  y o u
t h a t  y o u  h a v e  t o  m a k e  a  d e c i s i o n  b y  a  c e r t a i n  t i m e ,  e v e n  w h e n
t h e r e  i s  n o  c l e a r  m e d i c a l  n e e d  o r  t h e y  h a v e  n o t  m a d e  a n y  n e e d
c l e a r .  

H e a l t h  c a r e  p r o f e s s i o n a l s  s h o u l d  n o t  p u t  p r e s s u r e  o n  y o u r  b i r t h
p a r t n e r s  o r  p e o p l e  i n  y o u r  f a m i l y  t o  p e r s u a d e  y o u  t o  c h a n g e  y o u r
m i n d .  e . g .  I f  t h e y  s a y  s o m e t h i n g  t o  y o u r  p a r t n e r  l i k e :  “ I f  i t  w e r e
m e ,  I  w o u l d  n o t  b e  m a k i n g  t h a t  d e c i s i o n ,  y o u  d o n ’ t  w a n t  y o u r
b a b y  a t  r i s k  d o  y o u ,  y o u  w a n t  t o  d o  w h a t  i s  b e s t  f o r  t h e  b a b y ” .

Y o u  m u s t  n o t  b e  p h y s i c a l l y  r e s t r a i n e d .  

Y o u  s h o u l d  n o t  b e  t h r e a t e n e d  t o  b e  r e f e r r e d  t o  s o c i a l  s e r v i c e s  o n
t h e  b a s i s  o f  y o u r  b i r t h i n g  c h o i c e s .  Y o u  h a v e  t h e  r i g h t  t o  c h o o s e
w h a t e v e r  y o u  w i s h ,  e v e n  i f  i t  m a y  r e s u l t  i n  h a r m  o r  d e a t h  t o  y o u
o r  y o u r  b a b y .
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I f  y o u r  h e a l t h c a r e  p r o v i d e r  p u t s  p r e s s u r e  o n  y o u  t o  m a k e  a  c h o i c e ,  t h i s

i s  c a l l e d  u n d u e  i n f l u e n c e .

T h i s  k i n d  o f  b e h a v i o u r  i s  a g a i n s t  t h e  c o d e  o f  e t h i c a l  c o n d u c t  f o r  N u r s e s ,

m i d w i v e s  a n d  d o c t o r s .
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T h e  o n l y  s i t u a t i o n  w h e r e  h e a l t h  p r o f e s s i o n a l s  d o  n o t  n e e d  y o u r
c o n s e n t  t o  t r e a t  y o u  i s  w h e n  y o u  a r e  n o t  a b l e  t o  m a k e  a  d e c i s i o n .
T h i s  m a y  b e  t h a t  y o u  a r e  f o r  e x a m p l e  u n c o n s c i o u s  i n  a n
e m e r g e n c y  s i t u a t i o n  a n d  y o u  a r e  u n a b l e  t o  m a k e  y o u r  w i s h e s
k n o w n .  H a v i n g  a  b i r t h  p l a n  i n  t h i s  s i t u a t i o n  c a n  b e  h e l p f u l  a s  y o u
c a n  d o c u m e n t  y o u r  w i s h e s  f o r  d i f f e r e n t  s c e n a r i o s  a b o u t  w h a t  i s
i m p o r t a n t  f o r  y o u  e . g .  n o t  a l l o w i n g  t h e  u s e  o f  b l o o d  p r o d u c t s .  

I f  y o u  w o u l d  l i k e  h e l p  p r e p a r i n g ,  w r i t i n g  o r  u n d e r s t a n d i n g  y o u r
b i r t h  p l a n / p r e f e r e n c e s ,  y o u  c a n  b o o k  s o m e  t i m e  w i t h  m e
s h e l l i e @ t h e s e r e n i t y d o u l a . c o . u k  t o  d i s c u s s  t h i s .  P l e a s e  e n s u r e  t h a t
a n y o n e  c a r i n g  f o r  y o u  h a s  r e a d  y o u r  b i r t h  p l a n ,  t o  m a k e  s u r e  t h a t
y o u r  w i s h e s  a r e  f o l l o w e d .  T h i s  i n c l u d e s  y o u r  b i r t h i n g  p a r t n e r / s ,
s o  t h a t  t h e y  c a n  e n s u r e  t h a t  y o u r  w i s h e s  a r e  h o n o u r e d .  M a k i n g  a
b i r t h  p l a n  i s  a b o u t  u n d e r s t a n d i n g  y o u r  o p t i o n s  a n d  r i g h t s  a n d
e x p l o r i n g  w h i c h  o p t i o n s  f e e l  b e s t  f o r  y o u  a s  a  f a m i l y  a n d  w h a t
f e e l s  i m p o r t a n t  f o r  y o u  d u r i n g  y o u r  p r e g n a n c y ,  b i r t h  a n d  b e y o n d .

T h e  o n l y  o t h e r  s i t u a t i o n  w h e r e  c o n s e n t  i s  n o t  r e q u i r e d  i s  w h e n
y o u  h a v e  b e e n  a s s e s s e d  a s  l a c k i n g  m e n t a l  c a p a c i t y  t o  m a k e  a
d e c i s i o n  a b o u t  t r e a t m e n t .  T h e  l a w  g o v e r n i n g  t h i s  i s  t h e  M e n t a l
C a p a c i t y  A c t  2 0 0 5  i n  E n g l a n d  a n d  W a l e s  a n d  i n  S c o t l a n d  i s  t h e
A d u l t s  w i t h  I n c a p a c i t y  S c o t l a n d  A c t  2 0 0 0 .  

I f  y o u  a r e  d e c l i n i n g  t r e a t m e n t  o r  c h o o s i n g  a n  o p t i o n  a g a i n s t
m e d i c a l  a d v i c e ,  y o u r  c a r e  p r o v i d e r s  s h o u l d  n o t  t h r e a t e n  y o u  w i t h
s o c i a l  s e r v i c e s .  T h i s  i s  u n e t h i c a l  c o n d u c t  a n d  s h o u l d  b e  r e p o r t e d
t o  t h e i r  r e l e v a n t  g o v e r n i n g  b o d y .

S h e l l i e  P o u l t e r T h e  S e r e n i t y  D o u l a
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A  c o n s e n t  f o r m  o n  i t s  o w n  i s  n o t  s u f f i c i e n t  e v i d e n c e  o f  c o n s e n t .

mailto:shellie@theserenitydoula.co.uk
https://www.legislation.gov.uk/ukpga/2005/9/contents
https://www.legislation.gov.uk/ukpga/2005/9/contents
https://www.legislation.gov.uk/asp/2000/4/contents
http://www.theserenitydoula.co.uk/


I f  y o u  w o u l d  l i k e  t o  p r o v i d e  f e e d b a c k  t o  h e l p  i m p r o v e  s e r v i c e s ,
y o u  c a n  s p e a k  t o  y o u r  l o c a l  M a t e r n i t y  V o i c e s  P a r t n e r s h i p  ( M V P )  o r
M a t e r n i t y  L i a i s o n  C o m m i t t e e  ( M S L C ) .  Y o u  c a n  a l s o  g e t  i n v o l v e d  i n
t h e  w o r k  t h e y  d o  t o  i m p r o v e  s e r v i c e s  i f  y o u  w i s h .  Y o u  s h o u l d  b e
a b l e  t o  f i n d  c o n t a c t  d e t a i l s  o n  y o u r  l o c a l  t r u s t ’ s  w e b s i t e  i f  y o u
c a n n o t  v i a  t h e  l i n k s  p r o v i d e d  h e r e .

Y o u  c a n  a l s o  c o n t a c t  y o u r  l o c a l  p a t i e n t  a d v i c e  a n d  l i a i s o n  s e r v i c e
( P A L S ) .

I f  y o u  a r e  t h i n k i n g  o f  a l s o  m a k i n g  a  c o m p l a i n t ,  o r  y o u  w o u l d  l i k e
t o  h a v e  t h e  i n f o r m a t i o n  f r o m  y o u r  m e d i c a l  r e c o r d s ,  e n s u r e  t h a t
y o u  h a v e  a  c o p y  o f  y o u r  n o t e s  B E F O R E  c o n t a c t i n g  t h e  M V P  o r
P A L S .

I n  E n g l a n d ,  T h e  P a t i e n t  A d v i c e  a n d  L i a i s o n  S e r v i c e  s h o u l d  o f f e r
s u p p o r t  w i t h  m a k i n g  a  c o m p l a i n t .  I n  S c o t l a n d  T h e  P a t i e n t  A d v i c e
a n d  S u p p o r t  S e r v i c e ,  i n  W a l e s  t h e  l o c a l  C o m m u n i t y  H e a l t h  C o u n c i l
a n d  i n  N o r t h e r n  I r e l a n d  T h e  P a t i e n t  a n d  C l i e n t  C o u n c i l .  

S h e l l i e  P o u l t e r T h e  S e r e n i t y  D o u l a
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I t  c a n  f e e l  c a t h a r t i c  t o  w r i t e  a  l e t t e r  o f
f e e d b a c k ,  e v e n  i f  y o u  d e c i d e  n o t  t o  s e n d  i t .

G i v i n g  f e e d b a c k  m a y  h e l p  t o  i m p r o v e
s e r v i c e s  f o r  t h e  p e o p l e  u s i n g  t h e m  i n

t h e  f u t u r e .

I  e n c o u r a g e  p e o p l e  t o  g i v e  f e e d b a c k  t o
h e l p  t h e i r  o w n  h e a l i n g  p r o c e s s .

H o w e v e r  I  a l s o  c a u t i o n  t h a t  t h e  N H S  c a n
o f t e n  b e  v e r y  s l o w  t o  i n i t i a t e  c h a n g e ,

e s p e c i a l l y  w h e n  i t  i s  c h a n g e  t h a t  i n v o l v e s
l i s t e n i n g  t o  w o m e n  a n d  b i r t h i n g  p e o p l e .

E v e r y  i n q u i r y  h a s  h i g h l i g h t e d  ‘ n o t  l i s t e n i n g ’
a s  a  m a j o r  f a c t o r  i n  b a d  o u t c o m e s  a n d  y e t  i t

s t i l l  i s n ’ t  ,  i n  m y  e x p e r i e n c e ,  h a p p e n i n g  e v e r y w h e r e .

https://nationalmaternityvoices.org.uk/find-an-mvp/
https://www.healthwatch.co.uk/your-local-healthwatch/list
https://www.nhs.uk/nhs-services/hospitals/what-is-pals-patient-advice-and-liaison-service/
https://www.nhs.uk/nhs-services/hospitals/what-is-pals-patient-advice-and-liaison-service/
https://www.nhs.uk/nhs-services/hospitals/what-is-pals-patient-advice-and-liaison-service/
https://www.cas.org.uk/pass
https://www.cas.org.uk/pass
https://www.nhs.wales/hpb/local-services/
https://patientclientcouncil.hscni.net/
http://www.theserenitydoula.co.uk/


S h e l l i e  P o u l t e r T h e  S e r e n i t y  D o u l a

Y o u  c a n  m a k e  a  c o m p l a i n t  t o  t h e  N H S  t r u s t  t h a t
w a s  r e s p o n s i b l e ,  o r  y o u  c a n  c o m p l a i n  a b o u t  a n

i n d i v i d u a l  m e m b e r  o f  h e a l t h c a r e  s t a f f  t o
t h e i r  p r o f e s s i o n a l  b o d y .

I f  y o u  a r e  n o t  h a p p y  w i t h  t h e  w a y  y o u r
c o m p l a i n t  i s  h a n d l e d ,  y o u  c a n  t a k e  y o u r
c a s e  t o  t h e  i n d e p e n d e n t  O m b u d s m a n .  I n

E n g l a n d ,  t h i s  i s  t h e  P a r l i a m e n t a r y  a n d
H e a l t h  S e r v i c e  O m b u d s m a n .

I  h i g h l y  r e c o m m e n d  c o n t a c t i n g
B i r t h r i g h t s  w h e n  m a k i n g  a  c o m p l a i n t .

T h e y  o f f e r  f r e e  a n d  c o n f i d e n t i a l  s u p p o r t
a n d  i n f o r m a t i o n .
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T h e r e  a r e  a  f e w  o r g a n i s a t i o n s  i n  t h e  U K  w h o  c a n  h e l p  y o u  i f  y o u
f e e l  t h a t  y o u r  r i g h t s  h a v e  b e e n  v i o l a t e d .

B i r t h r i g h t s . o r g . u k

h t t p s : / / w w w . a i m s . o r g . u k

m a t e r n i t y a c t i o n . o r g . u k

I f  y o u  w i s h  t o  m a k e  a  c o m p l a i n t  a b o u t  y o u r  c a r e ,  i t  i s  a d v i s a b l e  t o
r e q u e s t  y o u r  n o t e s  a n d  a n y  c o r r e s p o n d e n c e  a b o u t  y o u  b e f o r e
d o i n g  a n y t h i n g  e l s e .  W a i t  u n t i l  y o u  h a v e  a  c o p y  o f  y o u r  n o t e s
b e f o r e  r a i s i n g  a  c o m p l a i n t .  M a k e  a n  a c c o u n t  o f  w h a t  h a s  h a p p e n e d
a s  s o o n  a s  y o u  c a n .  Y o u  h a v e  1 2  m o n t h s  t o  m a k e  a  c o m p l a i n t  f r o m
t h e  t i m e  o f  t h e  t r e a t m e n t  t h a t  y o u  a r e  r a i s i n g  t h e  c o m p l a i n t
a b o u t .

I f  y o u  w i s h  t o  s e e k  f i n a n c i a l  c o m p e n s a t i o n  f o r  i l l - t r e a t m e n t ,  y o u
s h o u l d  c o n t a c t  a  s o l i c i t o r  s p e c i a l i s i n g  i n  m e d i c a l  n e g l i g e n c e  l a w .

https://www.ombudsman.org.uk/making-complaint
https://www.ombudsman.org.uk/making-complaint
https://www.ombudsman.org.uk/making-complaint
https://birthrights.org.uk/contact-us/
http://www.theserenitydoula.co.uk/
https://birthrights.org.uk/
https://www.aims.org.uk/
http://maternityaction.org.uk/


S h e l l i e  P o u l t e r T h e  S e r e n i t y  D o u l a

I f  y o u  a r e  u n h a p p y  w i t h  h o w  y o u r  c o m p l a i n t  i s
d e a l t  w i t h ,  i n  E n g l a n d ,  y o u  c a n  t a k e  i t  t o  t h e
i n d e p e n d e n t  P a r l i a m e n t a r y  a n d  H e a l t h
S e r v i c e  O m b u d s m a n .
T h e r e  a r e  s e p a r a t e  O m b u d s m e n  i n
S c o t l a n d ,  W a l e s  a n d  N o r t h e r n  I r e l a n d .

I n  s o m e  t r u s t s  t h e  N H S  o f f e r s  a  “ B i r t h
R e f l e c t i o n s ”  o r  “ A f t e r t h o u g h t s ”  s e r v i c e .
Y o u  h a v e  t h e  o p p o r t u n i t y  t o  g o  t h r o u g h
y o u r  m a t e r n i t y  n o t e s  a n d  e x p e r i e n c e  w i t h
a  m i d w i f e  a n d  t h e y  w i l l  t r y  t o  a n s w e r  a n y  
q u e s t i o n s  y o u  h a v e .  T h i s  g i v e s  t h e  N H S  a n
o p p o r t u n i t y  t o  r e s o l v e  q u e s t i o n s  w i t h o u t  a  
f o r m a l  c o m p l a i n t  b e i n g  r a i s e d .  
I  w o u l d  r e c o m m e n d  s p e a k i n g  t o  s o m e o n e  w h o  i s  i n d e p e n d e n t  o f  t h e
N H S  i f  y o u  w i s h  t o  r e f l e c t  o n  y o u r  b i r t h ,  a s  t h o s e  w i t h i n  t h e  N H S
a r e  b o u n d  t o  t h e  o r g a n i s a t i o n ;  y o u  a r e  n o t  t h e i r  f i r s t  p r i o r i t y .  I  a n d
o t h e r  b i r t h w o r k e r s  o f f e r  t h i s  s e r v i c e .  P l e a s e  g e t  i n  t o u c h  i f  y o u
w o u l d  l i k e  f u r t h e r  i n f o r m a t i o n ;  s h e l l i e @ t h e s e r e n i t y d o u l a . c o . u k   
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T h e  N H S  m u s t  f o l l o w  t h e i r  s t a t u t o r y  c o m p l a i n t s  p r o c e d u r e .  I t  s e t s
o u t  i n  l a w  e x a c t l y  w h a t  t h e  o r g a n i s a t i o n  m u s t  d o  w h e n  y o u  m a k e  a
c o m p l a i n t .  Y o u r  r i g h t  t o  c o m p l a i n  a b o u t  t h e  N H S  i s  g u a r a n t e e d  b y
t h e i r  c o n s t i t u t i o n .  
T h e i r  c o m p l a i n t  p r o c e d u r e  s e t s  o u t  a  t i m e s c a l e  t h a t  t h e y  m u s t
f o l l o w .  Y o u r  c o m p l a i n t  s h o u l d  b e  a c k n o w l e d g e d  w i t h i n  t h r e e
w o r k i n g  d a y s  a n d  a n  o f f e r  m a d e  t o  d i s c u s s  w i t h  y o u  h o w  t h e
c o m p l a i n t  w i l l  b e  h a n d l e d  a n d  h o w  l o n g  i t  w i l l  t a k e  f o r  t h e m  t o
a n s w e r  i t .  Y o u  s h o u l d  r e c e i v e  a  w r i t t e n  r e s p o n s e  t o  y o u r
c o m p l a i n t .  Y o u r  c o m p l a i n t  m u s t  b e  d e a l t  w i t h  e f f i c i e n t l y  a n d
p r o p e r l y  a n d  y o u  h a v e  a  r i g h t  t o  k n o w  w h a t  t h e  i n v e s t i g a t i o n
f o u n d .
T h e  t i m e s c a l e s  a r e  d i f f e r e n t  i n  S c o t l a n d ,  W a l e s  a n d  N o r t h e r n
I r e l a n d .

https://www.ombudsman.org.uk/
https://www.ombudsman.org.uk/
https://www.ombudsman.org.uk/
https://www.spso.org.uk/
https://www.ombudsman.wales/
http://nipso.org.uk/nipso/
mailto:shellie@theserenitydoula.co.uk
http://www.theserenitydoula.co.uk/
https://www.legislation.gov.uk/uksi/2009/309/contents/made
https://www.gov.uk/government/publications/the-nhs-constitution-for-england
https://www.nhsinform.scot/care-support-and-rights/health-rights/feedback-and-complaints/feedback-complaints-and-your-rights
https://www.wales.nhs.uk/ourservices/contactus/nhscomplaints
https://www.nidirect.gov.uk/articles/raising-concern-or-making-complaint-about-health-services
https://www.nidirect.gov.uk/articles/raising-concern-or-making-complaint-about-health-services


S h e l l i e  P o u l t e r T h e  S e r e n i t y  D o u l a

T h i s  i s  p a r t i c u l a r l y  i m p o r t a n t  i f  y o u r
c o m p l a i n t  p e r t a i n s  t o  p o l i c y ,  t r e a t m e n t

o r  s e r v i c e  p r o v i d e d ,  r a t h e r  t h a n  t h e
w a y  a n  i n d i v i d u a l  h e a l t h c a r e

p r o v i d e r  h a s  a c t e d .

I n c l u d e  a s  m u c h  d e t a i l  a s  y o u
c a n  i n  y o u r  c o m p l a i n t .  G i v e  t h e

n a m e s  o f  p e o p l e  i n v o l v e d  i n
y o u r  c a r e  i f  y o u  c a n .

B e  c l e a r  a s  t o  w h a t  y o u  w a n t  t o
h a p p e n  a s  a  r e s u l t  o f  y o u r

c o m p l a i n t .  Y o u  m a y  w a n t  a  c h a n g e  i n
p r o c e d u r e / p o l i c y ,  s t a f f  t r a i n i n g ,  a n

a p o l o g y ,  e t c .
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C o m p l a i n t s  c a n  b e  m a d e  t o  t h e  N H S  b o d y  r e s p o n s i b l e  f o r  y o u r
c a r e ,  w h i c h  i s  u s u a l l y  a  h o s p i t a l  t r u s t  b u t  m a y  b e  y o u r  G P  o r  a n
A m b u l a n c e  T r u s t .  

T h e  c o m p l a i n t  c a n  b e  a d d r e s s e d  t o  t h e  P a t i e n t  A d v i c e  a n d  L i a i s o n
S e r v i c e ,  c o m p l a i n t s  t e a m ,  o r  t h e  C h i e f  E x e c u t i v e  o f  t h e  N H S  t r u s t .
A  c o p y  c a n  a l s o  b e  s e n t  t o  t h e  H e a d  o f  M i d w i f e r y ,  t h e  D i r e c t o r  o f
W o m e n ’ s  S e r v i c e s ,  t h e  D i r e c t o r  o f  N u r s i n g  a n d / o r  t h e  c o n s u l t a n t
r e s p o n s i b l e  f o r  y o u r  c a r e .  Y o u  c a n  a l s o  c o p y  i n  a n y  s u p p o r t
o r g a n i s a t i o n s .  

A  c o m p l a i n t  c a n  a l s o  b e  m a d e  t o  a  p r o f e s s i o n a l  b o d y  s u c h  a s  t h e
G e n e r a l  M e d i c a l  C o u n c i l  o r  t h e  N u r s i n g  a n d  M i d w i f e r y  C o u n c i l .
T h e s e  o r g a n i s a t i o n s  s e t  s t a n d a r d s  f o r  d o c t o r s ,  n u r s e s  a n d
m i d w i v e s .  

Y o u  c a n  a l s o  m a k e  a  c o m p l a i n t  t o  t h e  I n t e g r a t e d  C a r e  B o a r d  w h o
a r e  r e s p o n s i b l e  f o r  f u n d i n g  m a t e r n i t y  c a r e .

http://www.theserenitydoula.co.uk/
https://www.nhs.uk/servicedirectories/pages/nhstrustlisting.aspx
https://aace.org.uk/uk-ambulance-service/
https://www.england.nhs.uk/about/nhs-england-board/our-leadership-team/
https://www.gmc-uk.org/concerns
https://www.nmc.org.uk/concerns-nurses-midwives/support-for-patients-families-and-public/
https://www.england.nhs.uk/contact-us/about-nhs-services/contact-your-local-integrated-care-board-icb/


Y o u  h a v e  t h e  r i g h t  t o  a c c e p t  o r  d e c l i n e  a n y  a n d  a l l  o f f e r i n g s  f r o m
m a t e r n i t y  c a r e  e v e n  i n  a n  e m e r g e n c y .  T h i s  i n c l u d e s  a p p o i n t m e n t s ,
t e s t i n g ,  s c a n s ,  i n d u c t i o n ,  m e d i c a t i o n ,  b i r t h i n g  i n  a  h o s p i t a l ,
t e s t i n g  f o r  d i a b e t e s ,  e t c .  I t  i n c l u d e s  t h i n g s  l i k e  b e i n g  w e i g h e d  o r
h a v i n g  y o u r  b l o o d  p r e s s u r e  t a k e n  o r  l i s t e n i n g  i n  t o  y o u r  b a b y .
Y o u  m a y  w a n t  a l l  o f  t h e s e  t h i n g s  a n d  t h a t  i s  f i n e  b u t  t h e  d e c i s i o n
i s  y o u r s  a n d  y o u r  b o d i l y  a u t o n o m y  i s  p r o t e c t e d  b y  l a w .  N o  o n e  c a n
o r  s h o u l d  f o r c e  y o u  t o  d o  a n y t h i n g  y o u  d o  n o t  w a n t .  E v e n  i f  t h e y
t e l l  y o u  i t  i s  h o w  t h e  s y s t e m  w o r k s .  T h e y  c a n  e s t i m a t e  o r
d o c u m e n t  t h a t  y o u  h a v e  d e c l i n e d ,  e t c .

S h e l l i e  P o u l t e r T h e  S e r e n i t y  D o u l a
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H o s p i t a l  i s  N O T  a  p r i s o n .  Y o u  c a n  l e a v e  a n y  t i m e  y o u  w a n t .  Y o u  d o  n o t

h a v e  t o  s i g n  a n y t h i n g ,  y o u  d o  n o t  h a v e  t o  w a i t  f o r  a p p r o v a l  t o  l e a v e ,  y o u

d o  n o t  h a v e  t o  w a i t  t o  s p e a k  w i t h  a  d o c t o r ,  y o u  d o  n o t  h a v e  t o  w a i t  t o  b e

d i s c h a r g e d  o r  s i g n  d i s c h a r g e  p a p e r s .  Y o u  c a n  j u s t  g o .  I f  s o m e o n e  i s

t r y i n g  t o  k e e p  y o u  t h e r e  a g a i n s t  y o u r  w i l l ,  t h i s  i s  a g a i n s t  t h e  l a w .

Y o u  h a v e  t h e  r i g h t  t o  b i r t h  h o w  a n d  w h e r e  y o u  w a n t  t o ,  i n c l u d i n g

b i r t h i n g  i n  w a t e r .  T h e  o n l y  w a y  t o  g u a r a n t e e  a  w a t e r  b i r t h  i s  t o  h a v e  o n e

a t  h o m e ,  a s  t h e r e  m a y  n o t  b e  o n e  a v a i l a b l e  i n  t h e  h o s p i t a l  o r  b i r t h i n g

c e n t r e .  I  h a v e  s e e n  e v e r y  e x c u s e  i n  t h e  b o o k  n o t  t o  f a c i l i t a t e  a  w a t e r

b i r t h  i n c l u d i n g  t h a t  t h e y  d o n ’ t  h a v e  a  p l u g .  E m m a  A s h w o r t h  h a s  a  g r e a t

w o r k s h o p  a b o u t  a d v o c a t i n g  f o r  a  w a t e r  b i r t h  i f  y o u  w o u l d  l i k e  m o r e

i n f o r m a t i o n ,  s h e  o f f e r s  t h i s  o n  a  d o n a t i o n  b a s i s .

Y o u  d o  n o t  h a v e  t o  h a v e  a  v a g i n a l  e x a m i n a t i o n ,  e v e r ,  i f  y o u  d o  n o t
w a n t  o n e .  R o u t i n e  v a g i n a l  e x a m i n a t i o n s  a r e  n o t  e v i d e n c e  b a s e d
a n d  c a r r y  r i s k s .  
Y o u  s h o u l d  n o t  b e  d e n i e d  p a i n  r e l i e f  o r  s u p p o r t  f o r  r e f u s i n g
a c c e s s  t o  y o u r  v a g i n a .
M e d i c a l  s t a f f  h a v e  a s  m u c h  r i g h t  t o  p u t  t h e i r  f i n g e r s  i n  y o u r
v a g i n a  w i t h o u t  p e r m i s s i o n  a s  y o u  d o  t h e i r s .  i . e .  N O N E .

http://www.theserenitydoula.co.uk/
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W e  a r e  i n n a t e l y  d e s i g n e d  t o  b e  c o m p a s s i o n a t e  a n d  w o r k  a s  a  t e a m
f o r  o u r  s u r v i v a l .  T h e r e  a r e  r e w a r d  m e c h a n i s m s  i n  o u r  p h y s i o l o g y ,
w h e r e b y  i t  f e e l s  g o o d  t o  h e l p  p e o p l e .  W e  a r e  a l s o  p r o g r a m m e d  t o
p r o t e c t  o u r s e l v e s  f r o m  d a n g e r .  W h e n  w e  e x p e r i e n c e  t r a u m a  o r
s e n s e  d a n g e r ,  e v e n  u n c o n s c i o u s l y ,  o u r  h i g h e r  b r a i n  f u n c t i o n  s h u t s
d o w n  a n d  o u r  f i g h t ,  f l i g h t ,  f r e e z e ,  f a w n  r e s p o n s e  k i c k s  i n .   T h i s  i s
a n  i n n a t e  p r o t e c t i o n  r e s p o n s e  t h a t  h a s  d e v e l o p e d  a s  p a r t  o f  o u r
n e r v o u s  s y s t e m  o v e r  m i l l i o n s  o f  y e a r s .  
P l a y i n g  d e a d  o r  d i s s o c i a t i n g  i s  o u r  m o s t  p r i m i t i v e  f o r m  o f
d e f e n c e .  T h e  s y m p a t h e t i c  n e r v o u s  s y s t e m  t h a t  e n a b l e s  f i g h t ,
f l i g h t ,  f a w n  g i v e s  p r o t e c t i o n  t h r o u g h  a c t i o n .  T h e  v e n t r a l  v a g a l
s y s t e m  i s  p a r t  o f  t h e  h i g h e r  b r a i n ,  r e s p o n s i b l e  f o r  c o n n e c t i n g ,
i n t e r a c t i n g  a n d  c o m m u n i c a t i n g  b u t  i s  m o r e  d i f f i c u l t  t o  a c c e s s
w h e n  w e  f e e l  t h r e a t e n e d .

T h e  f a w n  r e s p o n s e  i s  h e i g h t e n e d  i n  p r e g n a n c y  a n d  l a b o u r  a s  w e
a r e  i n  a  h i g h  o x y t o c i n  s t a t e  a n d  s o  b e c o m e  m o r e  s u s c e p t i b l e  t o
c o e r c i o n  a n d  m o r e  l i k e l y  t o  b e  c o m p l i a n t ,  e v e n  i f  w e  d o  n o t  w a n t
w h a t  i s  b e i n g  o f f e r e d .  

M a n y  m e d i c a l  p r o f e s s i o n a l s  a r e  s u f f e r i n g  s e c o n d a r y  t r a u m a  a n d  s o
t h e i r  l a n g u a g e  i s  a i m e d ,  n o t  t o  f o r m  c o n n e c t i o n  a n d  o p e n
c o m m u n i c a t i o n ,  b u t  t o  c o n t r o l  a  s i t u a t i o n  s o  t h a t  p e o p l e  t a k e  t h e
p a t h  t h a t  f e e l s  s a f e s t  f o r  t h e m  ( t h e  d o c t o r  o r  m i d w i f e ) .  L a c k  o f
c o n n e c t i o n  w i t h  y o u  i s  a  f u r t h e r  s e l f - p r o t e c t i v e  b e h a v i o u r
a s s o c i a t e d  w i t h  c o m p a s s i o n  f a t i g u e  a n d  b u r n o u t .  
A l t h o u g h  t h e r e  i s  w i d e s p r e a d  a g r e e m e n t  t h a t  i t  i s  u n e t h i c a l  t o
p e r f o r m  m e d i c a l  p r o c e d u r e s  w i t h o u t  i n f o r m e d  c o n s e n t  ( o r  b y
u s i n g  u n d u e  p r e s s u r e  o r  c o e r c i o n  t o  g a i n  c o n s e n t ) ,  t h e r e  i s
w i d e s p r e a d  e v i d e n c e  t h a t  i t  o c c u r s  a c r o s s  t h e  w o r l d .
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I f  y o u  w o u l d  l i k e  t o  u n d e r s a n d  m o r e ,  I  w r o t e  a n  a r t i c e l  f o r  t h e  A I M S

j o u r n a l  w h i c h  y o u  c a n  r e a d  h e r e .

B i t e s i z e  B i r t h   -  T r a u m a  I n f o r m e d  C a r e  a n d  N o n - V i o l e n t  C o m m u n i c a t i o n

http://www.theserenitydoula.co.uk/
https://www.aims.org.uk/journal/item/birthplace-language-coercive
https://www.aims.org.uk/journal/item/birthplace-language-coercive
https://chipper-teacher-4208.ck.page/products/february-bitesize-birth-effective-t
https://chipper-teacher-4208.ck.page/products/february-bitesize-birth-effective-t
https://chipper-teacher-4208.ck.page/products/february-bitesize-birth-effective-t


S h e l l i e  P o u l t e r T h e  S e r e n i t y  D o u l a

©  S h e l l i e  P o u l t e r  2 0 2 4

                             

w w w . t h e s e r e n i t y d o u l a . c o . u k
32

Dealing  With  Coercion
I t  c a n  b e  r e a l l y  d i f f i c u l t  t o  s a y  n o ,  o r  g o  a g a i n s t  w h a t  y o u  a r e
b e i n g  t o l d ,  e v e n  i f  y o u  d o  n o t  a g r e e .  P l e a s e  d o  n o t  b l a m e  y o u r s e l f
f o r  t h i s .  W e  h a v e  b e e n  t r a i n e d  o u r  e n t i r e  l i v e s  t o  i g n o r e  o u r  o w n
f e e l i n g s  a n d  l i s t e n  t o  p e o p l e  o u t s i d e  o f  o u r  b o d y ,  i n  p o s i t i o n s  o f
a u t h o r i t y ,  w h o  t e l l  u s  w h a t  t o  d o .  I n  s c h o o l  y o u  h a d  t o  s i t  s t i l l ,  b e
q u i e t ,  l e a r n  w h a t  y o u  w e r e  t o l d ,  e v e n  i f  i t  d i d n ’ t  f e e l  r e l e v a n t  o r
i n t e r e s t i n g  t o  y o u .  P e r h a p s  y o u  w e r e  t o l d  y o u  c o u l d n ’ t  s p e a k  o r
u s e  t h e  t o i l e t  u n t i l  y o u  w e r e  g i v e n  p e r m i s s i o n .
S o  n o w  w h e n  y o u  a r e  p r e g n a n t ,  y o u  a r e  v u l n e r a b l e  a n d  g r o w i n g
a n o t h e r  l i f e ,  i t  c a n  b e  v e r y  h a r d  t o  g o  a g a i n s t  w h a t  y o u  a r e  b e i n g
t o l d ,  e v e n  i f  y o u r  i n s t i n c t ,  y o u r  r e s e a r c h ,  y o u r  o w n  k n o w l e d g e ,  i s
t e l l i n g  y o u  o t h e r w i s e .  

I  a d v i s e  m y  c l i e n t s  t o  s e t  f i r m  b o u n d a r i e s  w i t h  t h e i r  c a r e
p r o v i d e r s  f r o m  t h e  b e g i n n i n g .  U n d e r s t a n d  t h a t  y o u  d o  n o t  h a v e  t o
j u s t i f y  a n y  o f  y o u r  d e c i s i o n s .  Y o u  d o  n o t  h a v e  t o
p r o v i d e  e v i d e n c e ,  a  r e a s o n  o r  p r o v e  a n y t h i n g
t o  a n y o n e .
 

C a r e  p r o v i d e r s  m a y  h a v e  a  d u t y  t o  i n f o r m
y o u  b u t  i f  y o u  d o  n o t  w a n t  t h e i r  i n p u t
o r  i n f o r m a t i o n ,  y o u  c a n  d e c l i n e .
e . g .  I  h a v e  m a d e  m y  d e c i s i o n ,  I  w i l l  n o t
b e  d i s c u s s i n g  t h i s  f u r t h e r .  P l e a s e
d o c u m e n t  m y  d e c i s i o n .  T h a n k  y o u .

H a v i n g  a n  a d v o c a t e  w i t h  y o u  c a n  b e  r e a l l y
h e l p f u l .  I f  y o u  i n t e n d  t o  e n g a g e  w i t h  N H S
s e r v i c e s ,  I  h i g h l y  r e c o m m e n d  y o u  h i r e  a  d o u l a .  I f
y o u  c a n n o t  a f f o r d  a  d o u l a ,  t h e r e  a r e  c h a r i t i e s ,  i n c l u d i n g  t h e  d o u l a
U K  a c c e s s  f u n d  w h o  m a y  b e  a b l e  t o  p r o v i d e  s u p p o r t .  Y o u  c o u l d
a l s o  t r y  c o n t a c t i n g  d o u l a s  w h o  m a y  b e  a b l e  t o  o f f e r  s u p p o r t  t h a t
y o u  c a n  a f f o r d .  I  o f f e r  1  h o u r  c h a t s ,  r e m o t e  d o u l a  s e r v i c e s ,  e t c .
P l e a s e  g e t  i n  t o u c h  f o r  d e t a i l s .   s h e l l i e @ t h e s e r e n i t y d o u l a . c o . u k  

No  is  a  full  sentence
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I  r e c o m m e n d  r e c o r d i n g  a l l  o f  y o u r  i n t e r a c t i o n s / a p p o i n t m e n t s  a n d
a s k  f o r  t h i n g s  i n  w r i t i n g .  Y o u  h a v e  a  r i g h t  t o  r e c o r d  y o u r
a p p o i n t m e n t s  e v e n  i f  p e o p l e  t e l l  y o u  t h a t  y o u  d o n ’ t .

Y o u  m a y  w a n t  t o  d o  s o  t o  r e f e r  b a c k  t o  l a t e r ,  t o  p r e v e n t  c o e r c i o n
a n d  b u l l y i n g  a n d / o r  a s  a  r e c o r d  o f  e v i d e n c e  f o r  h o w  y o u  w e r e
t r e a t e d .

Y o u  d o  n o t  h a v e  t o  a s k  p e r m i s s i o n  t o  r e c o r d  y o u r  a p p o i n t m e n t s
b u t  y o u  m a y  w i s h  t o  l e t  p e o p l e  k n o w  t h a t  y o u  a r e  r e c o r d i n g ,  a s
t h i s  m a k e s  i t  l e s s  l i k e l y  t h e y  w i l l  u s e  c o e r c i v e  l a n g u a g e / t a c t i c s .

T h e  B r i t i s h  M e d i c a l  J o u r n a l  s t a t e d :  “ T h e  i n f o r m a t i o n  i n  t h e
c o n s u l t a t i o n  i s  t h e  p a t i e n t ’ s  a n d — p r o v i d i n g  n o  o t h e r  p a t i e n t  i s
i n v o l v e d — i t ’ s  p e r f e c t l y  l e g a l  f o r  t h e m  t o  r e c o r d  i t  f o r  t h e i r  o w n
u s e . ”  
T h i s  m a y  b e  a  h e l p f u l  a r t i c l e  t o  s h a r e  w i t h  y o u r  h e a l t h c a r e
p r o v i d e r  i f  t h e y  b e c o m e  d e f e n s i v e  t o w a r d s  y o u .
 P r a c t i t i o n e r s  a r e  m u c h  m o r e  l i k e l y  t o  s a y  t h i n g s

t h a t  t h e y  a r e  n o t  s u p p o s e d  t o  t h a n  t o  d o c u m e n t
t h e m  i n  w r i t i n g .  S o  i f  s o m e o n e  s a y s

 s o m e t h i n g  t o  y o u  t h a t  d o e s  n o t  f e e l  r i g h t
o r  y o u  k n o w  i s  n o t  c o r r e c t ,  y o u  c a n  a s k

t h e m  f o r  i t  t o  b e  d o c u m e n t e d  i n  y o u r
n o t e s .  Y o u  c a n  a s k  f o r  e v i d e n c e  o f

t h e i r  s t a t e m e n t .
Y o u  c a n  r e m i n d  t h e m  t h a t  t h e i r  d u t y  o f

c a r e  m e a n s  t h e y  s h o u l d  p r o v i d e
e v i d e n c e  w h e n  r e q u e s t e d  o r  a  r e a s o n

a s  t o  w h y  t h e y  c a n n o t  d o  s o .
M a n y  h e a l t h  c a r e  p r o f e s s i o n a l s  a r e  n o t

a w a r e  o f  t h e  l a w  o r  h o w  t h e y  m a y  b e
b r e a k i n g  i t .  I t  c a n  b e  h e l p f u l  t o  r e f e r  t h e m  t o

B i r t h r i g h t s  o r  g i v e  t h e m  i n f o r m a t i o n  l e a f l e t s
t h a t  a r e  f r e e l y  a v a i l a b l e  f r o m  t h e i r  w e b s i t e .

Recording  Appointments

T e m p l a t e  l e t t e r  t o  n o t i f y  o f  r e c o r d i n g  o f  a p p o i n t m e n t s
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U n d e r  A r t i c l e  4 4  o f  t h e  N u r s i n g  a n d  M i d w i f e r y  O r d e r  2 0 0 1 ,  i t ' s  a
c r i m i n a l  o f f e n c e  f o r  a n y o n e  t o :

F a l s e l y  r e p r e s e n t  t h e m s e l v e s  a s  a  r e g i s t e r e d  m i d w i f e  b y
i m p l i c a t i o n  o r  e x p r e s s l y ,
U s e  t h e  p r o t e c t e d  t i t l e  “ m i d w i f e ”  w i t h o u t  b e i n g  o n  t h e
o f f i c i a l  r e g i s t e r ,
O r  f a l s e l y  c l a i m  t o  h o l d  m i d w i f e r y  q u a l i f i c a t i o n s .

A r t i c l e  4 4  –  P r o t e c t e d  T i t l e  o f  “ M i d w i f e ”

A r t i c l e  4 5  –  P r o t e c t e d  F u n c t i o n  o f  “ A t t e n d i n g  a  W o m a n  i n  C h i l d b i r t h ”

A r t i c l e  4 5  m a k e s  i t  a  c r i m i n a l  o f f e n c e  f o r  a n y o n e  o t h e r  t h a n  a
r e g i s t e r e d  m i d w i f e  o r  a  r e g i s t e r e d  m e d i c a l  p r a c t i t i o n e r  t o
“ a t t e n d ”  a  w o m a n  i n  c h i l d b i r t h ,  e x c e p t  i n  e m e r g e n c y  s i t u a t i o n s
o r  i n  t h e  c o n t e x t  o f  t r a i n i n g .
T h e  p h r a s e  “ a t t e n d  a  w o m a n  i n  c h i l d b i r t h ”  r e f e r s  s p e c i f i c a l l y  t o
d i r e c t  i n v o l v e m e n t  i n  t h e  d e l i v e r y  o f  a  b a b y ,  n o t  b r o a d e r
a n t e n a t a l  o r  p o s t n a t a l  c a r e .  O n l y  m i d w i v e s  o r  d o c t o r s  m a y  b e
d i r e c t l y  i n v o l v e d  i n  d e l i v e r i n g  a  b a b y ,  u n l e s s  i t ' s  a n  e m e r g e n c y
o r  p a r t  o f  t r a i n i n g .  ( l u c k i l y  b a b i e s  a r e  n o t  p i z z a s ,  t h e y  a r e  b o r n
n o t  d e l i v e r e d  i n  t h e  v a s t  m a j o r i t y  o f  c i r c u m s t a n c e s )

D o u l a s  o r  o t h e r  b i r t h  c o m p a n i o n s  a t t e n d i n g  b i r t h  b y  b e i n g
p r e s e n t  a s  a  c o m p a n i o n ,  h a s  a  d i f f e r e n t  m e a n i n g  a n d  d o e s  n o t
i n v o l v e  c l i n i c a l  s u p p o r t  o r  t a s k s .  " A t t e n d  a  w o m a n  i n
c h i l d b i r t h "  m e a n s  t o  a s s u m e  r e s p o n s i b i l i t y  f o r  t h e  c a r e  o f  a
w o m a n  d u r i n g  t h e  d e l i v e r y  o f  h e r  b a b y ,  t h a t  i s ,  t o  t a k e  o n  t h e
c l i n i c a l  r o l e  o f  a  m i d w i f e  o r  d o c t o r  i n  c h i l d b i r t h .
P r o v i d e d  t h e  d o u l a  d o e s n ’ t  p e r f o r m  a n y  m e d i c a l  o r  m i d w i f e r y
t a s k s  o r  i m p e r s o n a t e  a  m i d w i f e  o r  d o c t o r ,  t h e y  a r e  n o t  i n
b r e e c h

W h a t  “ A t t e n d i n g  B i r t h ”  L e g a l l y  I m p l i e s

I f  y o u  w i s h  t o  r e a d  t h e  f u l l  n u r s i n g  a n d  m i d w i f e r y  o r d e r  2 0 0 1  y o u
c a n  d o  s o  h e r e

http://www.theserenitydoula.co.uk/
https://www.nmc.org.uk/globalassets/sitedocuments/legislation/the-nursing-and-midwifery-order-2001-consolidated-text.pdf
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B e i n g  p r e s e n t  a t  a  b i r t h  w i t h  o r  w i t h o u t  m e d i c a l  p r o f e s s i o n a l s
O f f e r i n g  n o n - c l i n i c a l  h e l p  l i k e  w o r d s  o f  e n c o u r a g e m e n t ,
m a s s a g e ,  h e l p i n g  w i t h  m o v e m e n t ,  p o s i t i o n  c h a n g e  a n d  c o m f o r t
O f f e r i n g  f o o d ,  d r i n k
P r o v i d i n g  i n f o r m a t i o n  f o r  p a r e n t s  t o  m a k e  t h e i r  o w n  i n f o r m e d
d e c i s i o n s

P e r f e c t l y  F I n e

W h a t  i s  r e g u l a t e d  c l i n i c a l  c a r e  d u r i n g  c h i l d b i r t h  t h a t  s h o u l d  o n l y  b e

p e r f o r m e d  b y  a  r e g i s t e r e d  m e d i c a l  p r o f e s s i o n a l  o r  b y  p a r e n t s  t h e m s e l v e s

i f  t h e y  s o  w i s h .

M o n i t o r i n g  a n d  A s s e s s m e n t
P e r f o r m i n g  v a g i n a l  e x a m i n a t i o n s  t o  a s s e s s  l a b o u r  p r o g r e s s .
M o n i t o r i n g  f e t a l  h e a r t  r a t e  u s i n g  s t e t h o s c o p e ,  D o p p l e r ,  o r
e l e c t r o n i c  m o n i t o r i n g .
A s s e s s i n g  m a t e r n a l  v i t a l  s i g n s  ( b l o o d  p r e s s u r e ,  p u l s e ,
t e m p e r a t u r e ,  u r i n e  t e s t i n g ) .
J u d g i n g  l a b o u r  p r o g r e s s i o n  a n d  d e c i d i n g  w h e n  i n t e r v e n t i o n s
m a y  b e  n e c e s s a r y .

D i r e c t  I n v o l v e m e n t  i n  t h e  B i r t h
G u i d i n g  t h e  b a b y ’ s  h e a d  a n d  s h o u l d e r s  d u r i n g  b i r t h .
S u p p o r t i n g  t h e  p e r i n e u m  t o  r e d u c e  t r a u m a .
U s i n g  r e c o g n i s e d  t e c h n i q u e s  t o  a s s i s t  b i r t h  ( e . g . ,  m a n a g i n g
s h o u l d e r  d y s t o c i a ) .
P e r f o r m i n g  a n  e p i s i o t o m y  ( s u r g i c a l  c u t  t o  a i d  d e l i v e r y ) .
P e r f o r m i n g  o p e r a t i v e  v a g i n a l  b i r t h  ( f o r c e p s ,  v e n t o u s e  –  d o c t o r s
o n l y ) .

I f  y o u  w i s h  t o  r e a d  t h e  f u l l  n u r s i n g  a n d  m i d w i f e r y  o r d e r  2 0 0 1  y o u
c a n  d o  s o  h e r e

http://www.theserenitydoula.co.uk/
https://www.nmc.org.uk/globalassets/sitedocuments/legislation/the-nursing-and-midwifery-order-2001-consolidated-text.pdf
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I m m e d i a t e  P o s t - B i r t h  C a r e
C l a m p i n g  a n d  c u t t i n g  t h e  u m b i l i c a l  c o r d  ( w h e n  d o n e  i n  a
c l i n i c a l  c a p a c i t y ) .
A s s e s s i n g  a n d  r e s u s c i t a t i n g  t h e  n e w b o r n  i f  r e q u i r e d .
C o n d u c t i n g  A p g a r  s c o r i n g  o r  e q u i v a l e n t  n e w b o r n  a s s e s s m e n t s .
A d m i n i s t e r i n g  v i t a m i n  K  i n j e c t i o n  o r  o t h e r  n e w b o r n
m e d i c a t i o n s .

M a n a g e m e n t  o f  t h e  T h i r d  S t a g e  ( A f t e r b i r t h )
A c t i v e  m a n a g e m e n t  o f  p l a c e n t a  d e l i v e r y  ( c o n t r o l l e d  c o r d
t r a c t i o n ,  u t e r o t o n i c s ) .
M a n u a l  r e m o v a l  o f  p l a c e n t a  ( d o c t o r s  o n l y ) .
C h e c k i n g  f o r  r e t a i n e d  p l a c e n t a  o r  m e m b r a n e s .
E .  R e p a i r  a n d  P o s t - B i r t h  I n t e r v e n t i o n s
S u t u r i n g  p e r i n e a l  t e a r s  o r  e p i s i o t o m i e s .
A d m i n i s t e r i n g  p a i n  r e l i e f ,  a n a e s t h e t i c s ,  o r  o t h e r  d r u g s .
G i v i n g  u t e r o t o n i c  d r u g s  t o  c o n t r o l  b l e e d i n g  ( e . g . ,  o x y t o c i n ,
e r g o m e t r i n e ) .
M a n a g i n g  p o s t p a r t u m  h a e m o r r h a g e  ( i n c l u d i n g  I V  f l u i d s ,  d r u g s ) .

E m e r g e n c y  C l i n i c a l  I n t e r v e n t i o n s
N e o n a t a l  o r  m a t e r n a l  r e s u s c i t a t i o n .
I n t r a v e n o u s  t h e r a p y  o r  b l o o d  t r a n s f u s i o n  ( d o c t o r - l e d ) .
E m e r g e n c y  e v a c u a t i o n  o f  t h e  u t e r u s .
C a e s a r e a n  s e c t i o n  ( d o c t o r s  o n l y ) .

H o w e v e r  i f  t h e r e  i s  a n  e m e r g e n c y  s i t u a t i o n  a n d  a  s u p p o r t  p e r s o n
s t e p s  i n  t o  s a v e  a  m o t h e r  o r  b a b y ’ s  l i f e ,  t h e y  s h o u l d  b e  p r o t e c t e d
u n d e r  t h e  S a m a r i t a n  c l a u s e  ( s e e  p a g e  1 7  f o r  m o r e  i n f o r m a t i o n ) .  

http://www.theserenitydoula.co.uk/
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Regulated Clinical Task NMC Midwives Rules & Standards Reference

Assessment of labour (vaginal exams, monitoring
progress, fetal wellbeing)

Rule 5 & Standard 17 – responsibility for the woman
and baby during labour, including assessments

Monitoring maternal wellbeing (BP, pulse,
temperature, urine)

Standard 17 & 18 – midwife is responsible for
recognising deviations from the norm and referring
appropriately

Guiding birth of the baby (head, shoulders, perineal
support)

Standard 17 – responsibility for conduct of normal
labour and birth

Episiotomy
Standard 17 – authorised procedures midwives may
undertake when clinically indicated

Operative vaginal birth (forceps, ventouse) Not midwifery – doctor only

Cord clamping and cutting
Standard 17 – included as part of the normal process
of birth management

Immediate newborn care (Apgar, resuscitation,
Vitamin K)

Standard 17 & 18 – midwife accountable for newborn
care

Management of the third stage (placenta, controlled
cord traction, uterotonics)

Standard 17 – responsibility for active or
physiological management of the third stage

Suturing perineum
Standard 17 – midwives may undertake and must be
competent to repair first/second degree tears and
episiotomies

Emergency procedures (PPH management, neonatal
resuscitation)

Standard 17 & 18 – midwife is responsible for
recognising and acting in emergencies

http://www.theserenitydoula.co.uk/
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A r t i c l e  4 5  p r o h i b i t s  a n y o n e  o t h e r  t h a n  a  r e g i s t e r e d  m i d w i f e  o r
d o c t o r  f r o m  “ a t t e n d i n g  a  w o m a n  i n  c h i l d b i r t h . ”  H o w e v e r ,  A r t i c l e
4 5 ( 2 )  c r e a t e s  a  s t a t u t o r y  d e f e n c e :

i t  i s  n o t  a n  o f f e n c e  i f  a  p e r s o n  a t t e n d s  “ i n  c a s e  o f  s u d d e n  o r
u r g e n t  n e c e s s i t y . ”

T h i s  i s  o f t e n  c a l l e d  t h e  “ S a m a r i t a n  c l a u s e . ”

W h a t  T h i s  M e a n s  f o r  D o u l a s / B i r t h k e e p e r s / B i r t h  C o m p a n i o n s
I f  a  d o u l a  i s  p r e s e n t  a t  a  p l a n n e d  b i r t h ,  a n d  t h e  m i d w i f e  h a s  n o t
y e t  a r r i v e d  o r  t h e  f a m i l y  h a v e  c h o s e n  n o t  t o  h a v e  a  m e d i c a l
a t t e n d a n t ,  t h e  d o u l a  i s  a c t i n g  l a w f u l l y  a s  l o n g  a s  t h e y  a r e  o n l y
p r o v i d i n g  n o n - c l i n i c a l  s u p p o r t .
I f  a n  e m e r g e n c y  a r i s e s  ( e . g .  a  b a b y  i s  n o t  b r e a t h i n g  o r  t h e
m o t h e r  i s  h a e m o r r h a g i n g ) ,  t h e  d o u l a  i s  l e g a l l y  p e r m i t t e d  t o
t a k e  i m m e d i a t e  l i f e - s a v i n g  a c t i o n  ( r e s u s c i t a t i o n ,  s t o p p i n g
b l e e d i n g ,  c a l l i n g  e m e r g e n c y  s e r v i c e s ) .
T h e  k e y  t e s t  i n  l a w  i s  w h e t h e r  t h e  a c t i o n  w a s  t a k e n  i n  s u d d e n
o r  u r g e n t  n e c e s s i t y  i . e .  t o  p r e v e n t  i m m i n e n t  h a r m  o r  d e a t h
w h e n  n o  p r o f e s s i o n a l  w a s  p r e s e n t .

L i m i t s
A  d o u l a  c a n n o t  p l a n  i n  a d v a n c e  t o  t a k e  o n  c l i n i c a l  f u n c t i o n s
( t h a t  w o u l d  b r e a c h  A r t i c l e  4 5 ) .
B u t  i f  s h e  s t e p s  i n  s p o n t a n e o u s l y  i n  a n  e m e r g e n c y ,  t h e  l a w
p r o t e c t s  h e r  f r o m  p r o s e c u t i o n .

P a r l i a m e n t a r y  C l a r i f i c a t i o n
I n  t h e  H o u s e  o f  L o r d s  d e b a t e  o n  1 3  D e c  2 0 0 1 ,  m i n i s t e r s
e x p l i c i t l y  s a i d  t h e  l a w  w a s  n o t  i n t e n d e d  t o  p e n a l i s e  p a r t n e r s  o r
c o m p a n i o n s  a n d  t h a t  t h e  p r o h i b i t i o n  a p p l i e s  t o  a s s u m i n g
r e s p o n s i b i l i t y  f o r  c a r e ,  n o t  s i m p l y  b e i n g  p r e s e n t .

T h i s  r e i n f o r c e s  t h a t  e m e r g e n c y  a i d  b y  a  l a y  p e r s o n  i s  n o t
c r i m i n a l i s e d .

http://www.theserenitydoula.co.uk/


S h e l l i e  P o u l t e r T h e  S e r e n i t y  D o u l a

©  S h e l l i e  P o u l t e r  2 0 2 4

Human  Rights  Framework  -  Maternity

                             

w w w . t h e s e r e n i t y d o u l a . c o . u k
39

A r t i c l e  2  –  R i g h t  t o  L i f e

S t a t e s  a n d  h e a l t h c a r e  p r o v i d e r s  m u s t  a c t  t o  p r o t e c t  l i f e .
B U T  t h i s  d u t y  i s  n o t  a b s o l u t e :  i t  d o e s  n o t  o v e r r i d e  a  c o m p e t e n t
w o m a n ’ s  r i g h t  t o  d e c l i n e  t r e a t m e n t .
I n  m a t e r n i t y  c a r e ,  A r t i c l e  2  m e a n s  c l i n i c i a n s  s h o u l d  e x p l a i n  t h e
r i s k s  a n d  b e n e f i t s  o f  i n t e r v e n t i o n s  a n d  t a k e  r e a s o n a b l e  s t e p s  t o
p r e s e r v e  l i f e ,  b u t  t h e y  c a n n o t  c o m p e l  a  w o m a n  t o  a c c e p t  c a r e .

A r t i c l e  3  –  R i g h t  t o  F r e e d o m  f r o m  I n h u m a n  o r  D e g r a d i n g
T r e a t m e n t

F o r c i n g  o r  c o e r c i n g  t r e a t m e n t  w i t h o u t  c o n s e n t  ( e . g .  p e r f o r m i n g
v a g i n a l  e x a m i n a t i o n s ,  i n d u c t i o n s ,  o r  c a e s a r e a n s  a g a i n s t  a
w o m a n ’ s  w i l l )  m a y  b r e a c h  A r t i c l e  3 .
T h e  E u r o p e a n  C o u r t  o f  H u m a n  R i g h t s  h a s  r e c o g n i s e d  t h a t  n o n -
c o n s e n s u a l  m e d i c a l  p r o c e d u r e s  c a n  a m o u n t  t o  d e g r a d i n g
t r e a t m e n t .
T h i s  u n d e r p i n s  t h e  a b s o l u t e  r e q u i r e m e n t  f o r  i n f o r m e d  c o n s e n t
i n  m a t e r n i t y  c a r e .

A r t i c l e  8  –  R i g h t  t o  R e s p e c t  f o r  P r i v a t e  a n d  F a m i l y  L i f e

P r o t e c t s  a  w o m a n ’ s  b o d i l y  a u t o n o m y ,  d i g n i t y ,  a n d  d e c i s i o n -
m a k i n g  i n  p r e g n a n c y  a n d  b i r t h .
A n y  i n t e r f e r e n c e  ( e . g .  c o m p e l l i n g  a  m e d i c a l  p r o c e d u r e )  m u s t  b e
l a w f u l ,  n e c e s s a r y ,  a n d  p r o p o r t i o n a t e .
C o u r t s  h a v e  r e p e a t e d l y  h e l d  t h a t  a  c o m p e t e n t  p r e g n a n t  w o m a n
h a s  t h e  r i g h t  t o  r e f u s e  a n y  t r e a t m e n t ,  e v e n  i f  r e f u s a l  m a y  r e s u l t
i n  h a r m  t o  h e r  o r  h e r  b a b y .

http://www.theserenitydoula.co.uk/
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A  m i d w i f e ’ s  p r o f e s s i o n a l  d u t y  ( u n d e r  t h e  N M C  C o d e  a n d  a l i g n e d
w i t h  h u m a n  r i g h t s  l a w ) :

O f f e r  c a r e ,  s c r e e n i n g ,  o r  i n t e r v e n t i o n  w i t h  c l e a r ,  b a l a n c e d
d i s c u s s i o n  o f  r i s k s  a n d  b e n e f i t s  i f  t h e  p e r s o n  c o n s e n t s
R e s p e c t  t h e  w o m a n ’ s  a u t o n o m o u s  d e c i s i o n  -  w h e t h e r
a c c e p t a n c e  o r  r e f u s a l .
D o c u m e n t  t h e  c o n v e r s a t i o n ,  t h e  i n f o r m a t i o n  s h a r e d ,  t h e
w o m a n ’ s  d e c i s i o n ,  a n d  a n y  f o l l o w - u p  p l a n .

T h i s  i s  r e i n f o r c e d  b y  t h e  U K  S u p r e m e  C o u r t  i n  M o n t g o m e r y  v
L a n a r k s h i r e  H e a l t h  B o a r d  ( 2 0 1 5 ) ,  w h i c h  e s t a b l i s h e d  t h a t  c l i n i c i a n s
m u s t  o f f e r  t o  g i v e  w o m e n  t h e  i n f o r m a t i o n  t h e y  w o u l d  c o n s i d e r
m a t e r i a l  t o  m a k i n g  t h e i r  o w n  d e c i s i o n  a b o u t  r i s k .

A  p e r s o n  c a n  m a k e  a  d e c i s i o n  w i t h  a s  m u c h  o r  l i t t l e  i n f o r m a t i o n
a s  t h e y  d e e m  a p p r o p r i a t e  f o r  t h e m s e l v e s .  I t  c a n  b e  b a s e d  u p o n
e v i d e n c e  o r  n o t ,  r e l i g i o u s  b e l i e f  o r  n o t .  T h e y  c a n  d e c i d e  b y
f l i p p i n g  a  c o i n  i f  t h e y  w i s h .  I t  i s  t h e i r  d e c i s i o n  u n l e s s  t h e y  h a v e
b e e n  d e e m e d  t o  l a c k  c a p a c i t y .  T h i s  i s  o f t e n  m i s u n d e r s t o o d  b y
m e d i c a l  p r o f e s s i o n a l s  w h o  a r e  i n  f e a r  o f  l i t i g a t i o n  f o l l o w i n g  t h e
l a n d m a r k  M o n t g o m e r y  v s  L a n a k r s h i r e  c a s e .  

U n d e r  A r t i c l e s  2 ,  3  a n d  8  o f  t h e  E u r o p e a n  C o n v e n t i o n  o n  H u m a n
R i g h t s ,  a  p r e g n a n t  w o m a n  h a s  t h e  l e g a l  r i g h t  t o  a c c e p t  o r  r e f u s e

a n y  a s p e c t  o f  m a t e r n i t y  c a r e .  A  m i d w i f e ’ s  r o l e  i s  t o  o f f e r
i n f o r m a t i o n  a b o u t  r i s k s  a n d  b e n e f i t s  o f  m a t e r n i t y  c a r e ,  e n s u r i n g

t h e  w o m a n  h a s  t h e  o p p o r t u n i t y  t o  r e c e i v e  a n d  d i s c u s s  i t .  T h e
w o m a n  m a y  c h o o s e  t o  a c c e p t  t h i s  i n f o r m a t i o n ,  a s k  f o r  m o r e ,  o r

d e c l i n e  i t .  W h a t e v e r  h e r  d e c i s i o n ,  t h e  m i d w i f e  m u s t  r e s p e c t  i t  a n d
d o c u m e n t  t h e  d i s c u s s i o n  o r  t h e  r e f u s a l .

http://www.theserenitydoula.co.uk/


D o u l a s  d o  n o t  n e e d  t o  d o c u m e n t  a n y t h i n g  i f  t h e y  d o  n o t  w a n t  t o .
D o u l a s  a r e  n o t  p r o v i d i n g  c l i n i c a l  c a r e  o r  a d v i c e .  D o u l a s  a r e  n o t
r e g i s t e r e d  p r o f e s s i o n a l s ,  s o  t h e y  d o  n o t  n e e d  t o  p r o v i d e
d o c u m e n t a t i o n  o f  e m o t i o n a l  a n d  p h y s i c a l  s u p p o r t .  M u c h  l i k e  y o u r
p a r t n e r ,  p a r e n t  o r  f r i e n d  d o e s n ’ t .

W o u l d  i t  h e l p  t o  r e c o r d  i n t e r a c t i o n s  w i t h  h e a l t h  c a r e
p r o f e s s i o n a l s ?

I f  p e o p l e  w a n t  t h e i r  i n t e r a c t i o n s  w i t h  h e a l t h c a r e  p r o f e s s i o n a l s  t o
b e  r e c o r d e d ,  t h e y  h a v e  a  r i g h t  t o  d o  t h i s  e v e n  w i t h o u t  t h e
k n o w l e d g e  o f  e v e r y o n e  p r e s e n t .

I t  i s  n o t  i l l e g a l  t o  r e c o r d  a  c o n v e r s a t i o n  y o u  a r e  p a r t  o f ,  e v e n
w i t h o u t  t e l l i n g  t h e  o t h e r  p e o p l e .

P r i v a t e  u s e
Y o u  c a n  m a k e  a  r e c o r d i n g  f o r  y o u r  o w n  p e r s o n a l  u s e  w i t h o u t
i n f o r m i n g  t h e  o t h e r  p a r t y .

S h a r i n g  o r  p u b l i s h i n g
S h a r i n g  t h e  r e c o r d i n g  w i t h o u t  c o n s e n t  m a y  b r e a c h  t h e  D a t a
P r o t e c t i o n  A c t  2 0 1 8 ,  G D P R ,  o r  p r i v a c y / t o r t  l a w  ( m i s u s e  o f
p r i v a t e  i n f o r m a t i o n ) .
P u b l i s h i n g  r e c o r d i n g s  o f  p r i v a t e  c o n v e r s a t i o n s  ( e . g .  o n l i n e )
w i t h o u t  c o n s e n t  c o u l d  r e s u l t  i n  l e g a l  c l a i m s .

A d m i s s i b i l i t y  i n  c o u r t  ( c r i m i n a l  a n d  c i v i l )
C r i m i n a l  c a s e s :  C o v e r t  r e c o r d i n g s  a r e  n o t  a u t o m a t i c a l l y
e x c l u d e d .  T h e  j u d g e  d e c i d e s  i f  t h e y  a r e  r e l e v a n t  a n d  r e l i a b l e .

F o r  e x a m p l e ,  i n  R  v  K h a n  ( S u l t a n )  [ 1 9 9 7 ] ,  c o v e r t  r e c o r d i n g s
m a d e  w i t h o u t  c o n s e n t  w e r e  a d m i s s i b l e  b e c a u s e  t h e y  w e r e
r e l e v a n t  a n d  p r o b a t i v e .

C i v i l  c a s e s :  T h e  s a m e  a p p l i e s  —  r e c o r d i n g s  c a n  b e  a d m i t t e d
e v e n  i f  m a d e  s e c r e t l y ,  t h o u g h  t h e  c o u r t  m a y  c r i t i c i s e  t h e
m e t h o d  a n d  w e i g h  i t  w h e n  c o n s i d e r i n g  c r e d i b i l i t y .
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U n d e r  t h e  M e n t a l  C a p a c i t y  A c t  2 0 0 5  ( M C A ) ,  e v e r y  a d u l t  i s
p r e s u m e d  t o  h a v e  c a p a c i t y  t o  m a k e  t h e i r  o w n  m e d i c a l  d e c i s i o n s ,
i n c l u d i n g  i n  l a b o u r .
C a p a c i t y  m e a n s :  u n d e r s t a n d i n g  t h e  i n f o r m a t i o n ,  r e t a i n i n g  i t ,
w e i g h i n g  i t  u p ,  a n d  c o m m u n i c a t i n g  a  c h o i c e .
I f  a  w o m a n  i n  l a b o u r  h a s  c a p a c i t y ,  s h e  h a s  t h e  a b s o l u t e  l e g a l  r i g h t
t o  r e f u s e  t r e a t m e n t  o r  t r a n s p o r t  b y  a m b u l a n c e ,  e v e n  i f  o t h e r s
( i n c l u d i n g  a m b u l a n c e  s t a f f )  b e l i e v e  i t  i s  u n w i s e  o r  r i s k s  h e r  l i f e
o r  h e r  b a b y ’ s .

R i g h t  t o  r e f u s e  c a r e
C a s e  l a w  ( e . g .  R e  M B  [ 1 9 9 7 ] ,  S t  G e o r g e ’ s  H e a l t h c a r e  N H S  T r u s t  v  S
[ 1 9 9 8 ] )  c o n f i r m s  t h a t  a  c o m p e t e n t  p r e g n a n t  w o m a n  m a y  r e f u s e
t r e a t m e n t ,  e v e n  i f  r e f u s a l  m a y  r e s u l t  i n  h a r m  t o  h e r  o r  h e r  u n b o r n
c h i l d .
T h e  c o u r t s  h a v e  r u l e d  t h a t  t h e  m o t h e r ’ s  a u t o n o m y  i s  p a r a m o u n t ;
t h e  f o e t u s  d o e s  n o t  h a v e  s e p a r a t e  l e g a l  r i g h t s  u n t i l  b o r n  a l i v e .

A m b u l a n c e  s t a f f  d u t i e s
P a r a m e d i c s  a r e  b o u n d  b y  l a w ,  t h e  H e a l t h  a n d  C a r e  P r o f e s s i o n s
C o u n c i l  ( H C P C )  s t a n d a r d s ,  a n d  t h e  M C A .

I f  a  w o m a n  r e f u s e s  c a r e  a n d  i s  j u d g e d  t o  h a v e  c a p a c i t y ,  t h e y  m u s t
r e s p e c t  h e r  d e c i s i o n .  T h e y  c a n  e x p l a i n  r i s k s ,  e n c o u r a g e  h e r  t o
a c c e p t  h e l p ,  a n d  d o c u m e n t  t h e  c o n v e r s a t i o n ,  b u t  c a n n o t  l a w f u l l y
f o r c e  c a r e  o r  t r a n s p o r t .

I f  t h e y  b e l i e v e  s h e  l a c k s  c a p a c i t y  ( e . g .  u n c o n s c i o u s ,  s e v e r e l y
d i s o r i e n t e d ,  u n a b l e  t o  w e i g h  i n f o r m a t i o n ) ,  t h e y  m a y
t r e a t / t r a n s p o r t  h e r  i n  h e r  b e s t  i n t e r e s t s  u n d e r  t h e  M C A .
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H u m a n  r i g h t s  l a w
A r t i c l e  2  ( r i g h t  t o  l i f e ) ,  A r t i c l e  3  ( f r e e d o m  f r o m  i n h u m a n  o r
d e g r a d i n g  t r e a t m e n t ) ,  a n d  A r t i c l e  8  ( r i g h t  t o  p r i v a t e  a n d  f a m i l y
l i f e )  o f  t h e  E u r o p e a n  C o n v e n t i o n  o n  H u m a n  R i g h t s  ( E C H R ) ,
i n c o r p o r a t e d  v i a  t h e  H u m a n  R i g h t s  A c t  1 9 9 8 ,  r e i n f o r c e  a  w o m a n ’ s
r i g h t  t o  b o d i l y  a u t o n o m y  a n d  t o  r e f u s e  u n w a n t e d  i n t e r v e n t i o n s .

I f  c o m p e t e n t  a n d  i n f o r m e d :
A  w o m a n  i n  l a b o u r  m a y  r e f u s e  a m b u l a n c e  t r a n s p o r t  o r
t r e a t m e n t .
P a r a m e d i c s  m u s t  r e s p e c t  t h i s ,  e v e n  i f  t h e y  s t r o n g l y  d i s a g r e e .
T h e y  s h o u l d  d o c u m e n t  f u l l y :  a s s e s s m e n t  o f  c a p a c i t y ,
i n f o r m a t i o n  g i v e n ,  t h e  w o m a n ’ s  d e c i s i o n ,  a n d  h e r  r e a s o n s .

I f  c a p a c i t y  i s  q u e s t i o n a b l e  ( e . g .  s e v e r e  p a i n ,  h y p o x i a ,  s h o c k ) :
P a r a m e d i c s  m u s t  a s s e s s  c a r e f u l l y .
I f  s h e  l a c k s  c a p a c i t y ,  t h e y  m a y  i n t e r v e n e  i n  h e r  b e s t  i n t e r e s t s ,
b u t  s t i l l  s h o u l d  t a k e  i n t o  a c c o u n t  h e r  p a s t  a n d  p r e s e n t  w i s h e s ,
v a l u e s ,  a n d  b e l i e f s .

F o r  t h e  b a b y :
U n t i l  b i r t h ,  t h e  f o e t u s  h a s  n o  s e p a r a t e  l e g a l  r i g h t s .  T h e
m o t h e r ’ s  d e c i s i o n  c a n n o t  b e  o v e r r i d d e n  o n  t h e  b a s i s  o f  f e t a l
r i s k  ( S t  G e o r g e ’ s  c a s e ) ,  e v e n  i f  p a r a m e d i c s  b e l i e v e  t h e  w o m a n ’ s
c h o i c e  c o n s t i t u t e s  a  t h r e a t  t o  h e r  o r  h e r  u n b o r n  b a b y ’ s  l i f e
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T h e  b a b y  i s  n o w  a  s e p a r a t e  l e g a l  p e r s o n
F r o m  t h e  m o m e n t  o f  l i v e  b i r t h ,  t h e  b a b y  a c q u i r e s
i n d e p e n d e n t  l e g a l  r i g h t s .
P a r e n t s  d o  n o t  h a v e  a n  a b s o l u t e  r i g h t  t o  r e f u s e  a l l  t r e a t m e n t :
t h e y  h o l d  p a r e n t a l  r e s p o n s i b i l i t y  ( C h i l d r e n  A c t  1 9 8 9 ) ,  w h i c h
i n c l u d e s  t h e  d u t y  t o  a c t  i n  t h e  c h i l d ’ s  b e s t  i n t e r e s t s .

R e f u s i n g  a m b u l a n c e  t r a n s f e r
I f  p a r e n t s  r e f u s e  t r a n s f e r  f o r  a  n e w b o r n ,  a m b u l a n c e  s t a f f  m u s t
a s s e s s :

I s  t h e  r e f u s a l  i n f o r m e d ?
I s  t h e  b a b y  c l i n i c a l l y  s t a b l e  o r  a t  r i s k ?
I f  t h e  r e f u s a l  p l a c e s  t h e  b a b y  a t  s i g n i f i c a n t  r i s k  o f  s e r i o u s
h a r m ,  p r o f e s s i o n a l s  h a v e  s a f e g u a r d i n g  o b l i g a t i o n s .

W h e r e :
T h e r e  i s  n o  i m m e d i a t e  c l i n i c a l  r i s k
T h e  b a b y  i s  s t a b l e
T h e  r e q u e s t e d  t r a n s p o r t  i s  r o u t i n e  o r  p r e c a u t i o n a r y

T h e n :
P a r e n t s  w i t h  p a r e n t a l  r e s p o n s i b i l i t y  c a n  l a w f u l l y  r e f u s e
a m b u l a n c e  t r a n s f e r .  T h e r e  i s  n o  r e q u i r e m e n t  f o r  c l i n i c i a n s  t o
o v e r r i d e  t h i s .  A  r e f u s a l  i n  s u c h  a  c a s e  m u s t  b e  r e s p e c t e d  a n d
d o c u m e n t e d .
T h i s  i s  c o n s i s t e n t  w i t h  t h e  b a s i c  c o n s e n t  p r i n c i p l e .  C o n s e n t  m u s t
b e  s o u g h t  a n d  r e s p e c t e d  f o r  a l l  t r e a t m e n t ,  w h e t h e r  e x a m i n a t i o n ,
i n t e r v e n t i o n ,  o r  t r a n s p o r t  p e r c e i v e d  a s  m e d i c a l  c a r e  -  a n d  v a l i d
r e f u s a l  m u s t  b e  r e s p e c t e d  u n l e s s  e m e r g e n c y  l a w  a p p l i e s .

“ I f  a n  a d u l t  h a s  t h e  c a p a c i t y  t o  m a k e  a  v o l u n t a r y  a n d  i n f o r m e d
d e c i s i o n  t o  c o n s e n t  t o  o r  r e f u s e  t r e a t m e n t ,  t h e i r  d e c i s i o n  m u s t  b e
r e s p e c t e d . ”

N H S  C o n s e n t  T o  T r e a t m e n t  D o c u m e n t
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R o u t i n e  t r a n s p o r t  i s  p a r t  o f  c l i n i c a l  c a r e  t h a t  r e q u i r e s  c o n s e n t ,
w h i c h  c a n  b e  w i t h h e l d  a n d  s h o u l d  n o t  a u t o m a t i c a l l y  t r i g g e r  a
s o c i a l  s e r v i c e s  r e f e r r a l .

S a f e g u a r d i n g  a n d  l e g a l  p o w e r s
U n d e r  t h e  C h i l d r e n  A c t  1 9 8 9 ,  i f  a  h e a l t h  p r o f e s s i o n a l  b e l i e v e s  a
c h i l d  i s  a t  r i s k  o f  s i g n i f i c a n t  h a r m ,  t h e y  m u s t  a c t .
O p t i o n s  i n c l u d e :

U r g e n t  a p p l i c a t i o n  f o r  a  c o u r t  o r d e r  ( e . g .  e m e r g e n c y
p r o t e c t i o n  o r d e r ,  s p e c i f i c  i s s u e  o r d e r ) .
I n  e x t r e m e  e m e r g e n c i e s ,  d o c t o r s / p a r a m e d i c s  m a y  t r e a t
w i t h o u t  c o n s e n t  i f  n e c e s s a r y  t o  s a v e  t h e  c h i l d ’ s  l i f e  o r
p r e v e n t  s e r i o u s  d e t e r i o r a t i o n ,  r e l y i n g  o n  c o m m o n  l a w
“ n e c e s s i t y . ”
I n  p r a c t i c e ,  i f  a m b u l a n c e  s t a f f  b e l i e v e  t r a n s f e r  i s  e s s e n t i a l
f o r  t h e  b a b y ’ s  s a f e t y ,  t h e y  m a y  e s c a l a t e  t o  p o l i c e  o r  h o s p i t a l
s a f e g u a r d i n g  t e a m s .

U K  a m b u l a n c e  t r u s t s ’  c o n s e n t  p o l i c i e s  m a k e  i t  c l e a r  t h a t :
C o n s e n t  ( i n c l u d i n g  f o r  t r a n s p o r t )  i s  r e q u i r e d  f r o m  t h e  p a t i e n t
o r  s o m e o n e  l e g a l l y  a b l e  t o  c o n s e n t  ( e . g . ,  a  p a r e n t  f o r  a  c h i l d ) .

P a t i e n t s  ( o r  p a r e n t s  f o r  a  c h i l d )  c a n  r e f u s e  o r  w i t h d r a w  c o n s e n t
a t  a n y  t i m e  a n d  t h a t  m u s t  b e  d o c u m e n t e d .

S o u t h  C e n t r a l  A m b u l a n c e  S e r v i c e  C o n s e n t  P o l i c y  2 0 2 1

Scenario Parental Authority Legal Override

Routine transport refusal, no risk Parents retain authority No override

Urgent/life-threatening risk Parental refusal may be overridden Clinicians may act without consent
under emergency doctrine

Serious but not immediate risk Parental refusal stands Court order required

Non-clinical/no risk Parents decide No override
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R e  T  ( W a r d s h i p :  M e d i c a l  T r e a t m e n t )  [ 1 9 9 7 ] :  c o u r t s  c a n  o v e r r i d e
p a r e n t a l  r e f u s a l  o f  t r e a t m e n t  i f  n o t  i n  t h e  c h i l d ’ s  b e s t  i n t e r e s t s .

R e  J  ( C h i l d ’ s  M e d i c a l  T r e a t m e n t )  [ 1 9 9 1 ] :  t h e  c h i l d ’ s  w e l f a r e  i s
p a r a m o u n t ;  p a r e n t a l  c h o i c e  i s  n o t  a b s o l u t e .

P r a c t i c a l  i m p l i c a t i o n s

I f  t h e  b a b y  i s  w e l l :
P a r e n t s  m a y  r e f u s e  t r a n s f e r ,  a n d  a m b u l a n c e  s t a f f  g e n e r a l l y
m u s t  r e s p e c t  t h a t ,  b u t  w i l l  d o c u m e n t  c o n c e r n s  a n d  a d v i s e  o n
r i s k s .
P r o f e s s i o n a l s  m a y  m a k e  a  s a f e g u a r d i n g  r e f e r r a l  i f  t h e y
b e l i e v e  r e f u s a l  c o u l d  c a u s e  h a r m  ( e . g . ,  h i d d e n  r i s k  o f  s e p s i s ,
p r e m a t u r i t y ) .

I f  t h e  b a b y  i s  u n w e l l  o r  a t  r i s k :
P a r e n t s  c a n n o t  l e g a l l y  i n s i s t  o n  r e f u s a l  i f  i t  p u t s  t h e  c h i l d  a t
s e r i o u s  r i s k .
I n  u r g e n t  c a s e s ,  p a r a m e d i c s  c a n  a c t  w i t h o u t  p a r e n t a l  c o n s e n t
i n  t h e  c h i l d ’ s  b e s t  i n t e r e s t s .
I f  t h e r e ’ s  t i m e ,  s a f e g u a r d i n g  t e a m s  o r  t h e  c o u r t s  c a n  b e
i n v o l v e d  t o  a u t h o r i s e  t r a n s f e r .

F r o m  t h e  N M C  P r i n c i p l e s  f o r  s u p p o r t i n g  w o m e n ’ s  c h o i c e s  i n
m a t e r n i t y  c a r e  d o c u m e n t :  
“ T h e  a m b u l a n c e  s e r v i c e  s h o u l d  n o t  d i s c h a r g e  a  n e w b o r n  b a b y  a t
h o m e  i f  t h e  b i r t h  h a s  n o t  y e t  b e e n  n o t i f i e d .  I f  a  b a b y  h a s  b e e n
b o r n  a n d  t h e  a m b u l a n c e  s e r v i c e  h a s  b e e n  c a l l e d  t o  a t t e n d ,  t h e
a m b u l a n c e  s e r v i c e  w i l l  n e e d  t o  m a k e  a n  i n i t i a l  a s s e s s m e n t  o f  t h e
n e w b o r n  b a b y ,  w h i c h  c a n n o t  b e  p r e v e n t e d  b y  a n y o n e  a t  t h e
l o c a t i o n .  A m b u l a n c e  c l i n i c i a n s  w i l l  f o l l o w  J o i n t  R o y a l  C o l l e g e s
A m b u l a n c e  L i a i s o n  C o m m i t t e e  ( J R C A L C )  g u i d e l i n e s . ”

T h i s  h o w e v e r  i s  n o t  i n  a c c o r d a n c e  w i t h  t h e  l a w .
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T h e  N u r s i n g  a n d  M i d w i f e r y  C o u n c i l  h a v e  m a d e  c l e a r  t h a t  t h e y  a r e
a c t i v e l y  s e a r c h i n g  f o r  a  c a s e  t o  p r o s e c u t e  a  d o u l a  o r  b i r t h k e e p e r
f o r  s u p p o r t i n g  w o m e n  w h o  c h o o s e  t o  b i r t h  o u t s i d e  o f  g u i d a n c e .  I t
i s  t h e r e f o r e  i m p o r t a n t  f o r  d o u l a s  a n d  f a m i l i e s  t o  u n d e r s t a n d  t h e i r
s c o p e  o f  p r a c t i c e .

F o r  d o u l a s  o r  f a m i l i e s  w h o  f e e l  c o n c e r n e d  a b o u t  t h i s  t h e
f o l l o w i n g  i n f o r m a t i o n  a b o u t  t h e  p o l i c e  m a y  b e  h e l p f u l :

W o u l d  s u s p i c i o n s  b e  e n o u g h ?
F o r  i n t e l l i g e n c e :

Y e s .  T h e  p o l i c e  r o u t i n e l y  l o g  s u s p i c i o n s ,  t i p s ,  o r  r e p o r t s
f r o m  t h e  p u b l i c  o r  o t h e r  s o u r c e s .
T h i s  i s  i n t e l l i g e n c e ,  n o t  e v i d e n c e .  I n t e l l i g e n c e  c a n  g u i d e
i n v e s t i g a t i o n s  b u t  c a n n o t ,  b y  i t s e l f ,  b e  r e l i e d  o n  i n  c o u r t .
F o r  e x a m p l e ,  “ M i d w i f e  s u s p e c t s  X  d i d  a  v a g i n a l  e x a m i n a t i o n ”
m a y  l e a d  t o  s u r v e i l l a n c e  o r  a  w a r r a n t  a p p l i c a t i o n ,  b u t  i t  i s
n o t  a d m i s s i b l e  p r o o f  o f  g u i l t .

F o r  a d m i s s i b l e  e v i d e n c e  i n  c o u r t :
A  s u s p i c i o n  a l o n e  ( e . g .  “ I  t h i n k  s h e  d i d  s o m e t h i n g ” )  i s  n o t
a d m i s s i b l e  a s  p r o o f ,  u n l e s s  t h e  p e r s o n  c a n  g i v e  s p e c i f i c  f a c t s
t h e y  d i r e c t l y  o b s e r v e d  ( “ I  s a w  h e r  p u t  h e r  f i n g e r s  i n  t h e
p e r s o n ’ s  v a g i n a  a n d  d o  a  v a g i n a l  e x a m i n a t i o n ” ) .
C o u r t s  d i s t i n g u i s h  b e t w e e n  o p i n i o n / s u s p i c i o n  ( g e n e r a l l y
i n a d m i s s i b l e  u n l e s s  e x p e r t )  a n d  f a c t u a l  t e s t i m o n y
( a d m i s s i b l e ) .

P o l i c e  c a n  d o c u m e n t  s u s p i c i o n s  a s  i n t e l l i g e n c e  t o  i n f o r m
i n v e s t i g a t i o n s .

T o  b e  a d m i s s i b l e  i n  c o u r t ,  e v i d e n c e  m u s t  b e  r e l e v a n t ,  f a i r l y
o b t a i n e d ,  a n d  m o r e  t h a n  s u s p i c i o n  -  i t  n e e d s  t o  b e  f a c t u a l ,
r e l i a b l e ,  o r  e x p e r t .  S u s p i c i o n  a l o n e  d o e s  n o t  m e e t  t h a t  t h r e s h o l d .
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W h a t  c o u n t s  a s  a d m i s s i b l e  e v i d e n c e  i n  a  U K  c r i m i n a l  c o u r t ?

A d m i s s i b i l i t y  i s  g o v e r n e d  m a i n l y  b y  t h e  P o l i c e  a n d  C r i m i n a l
E v i d e n c e  A c t  1 9 8 4  ( P A C E ) ,  t h e  C r i m i n a l  P r o c e d u r e  R u l e s ,  a n d  c a s e
l a w .  E v i d e n c e  m u s t  g e n e r a l l y  b e :

R e l e v a n t  →  i t  m u s t  m a k e  a  f a c t  i n  i s s u e  m o r e  o r  l e s s  l i k e l y .

F a i r l y  o b t a i n e d  →  n o t  g a t h e r e d  i n  a  w a y  t h a t  b r e a c h e s  P A C E  o r
f u n d a m e n t a l  r i g h t s  ( e . g .  o p p r e s s i o n ,  u n l a w f u l  s e a r c h ) .

R e l i a b l e  →  n o t  h e a r s a y  u n l e s s  a  s t a t u t o r y  e x c e p t i o n  a p p l i e s ,
n o t  o p i n i o n  u n l e s s  i t  c o m e s  f r o m  a n  e x p e r t  w i t n e s s .

N o t  u n d u l y  p r e j u d i c i a l  →  t h e  j u d g e  c a n  e x c l u d e  e v i d e n c e  i f  i t s
p r e j u d i c i a l  e f f e c t  o u t w e i g h s  i t s  p r o b a t i v e  

    v a l u e  ( C r i m i n a l  J u s t i c e  A c t  2 0 0 3 ,  
    P A C E  s . 7 8 ) .
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E x a m p l e s  o f  a d m i s s i b l e  e v i d e n c e :
W i t n e s s  t e s t i m o n y  g i v e n  u n d e r

    o a t h .

P h y s i c a l / f o r e n s i c  e x h i b i t s  
    ( D N A ,  f i n g e r p r i n t s ,  C C T V ,
    e q u i p m e n t ) .

E x p e r t  e v i d e n c e  ( m e d i c a l ,  d i g i t a l  
    f o r e n s i c s ,  e t c . ) .

R e c o r d s  a n d  d o c u m e n t s  ( p h o n e  l o g s ,  
    f i n a n c i a l  r e c o r d s ,  b u s i n e s s  n o t e s ) .
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1 . T r e a t  p e o p l e  a s  i n d i v i d u a l s  a n d  u p h o l d  t h e i r  d i g n i t y
    T o  a c h i e v e  t h i s ,  y o u  m u s t :

2  L i s t e n  t o  p e o p l e  a n d  r e s p o n d  t o  t h e i r  p r e f e r e n c e s  a n d  c o n c e r n s
   T o  a c h i e v e  t h i s ,  y o u  m u s t :

3 .  M a k e  s u r e  t h a t  p e o p l e ’ s  p h y s i c a l ,  s o c i a l  a n d  p s y c h o l o g i c a l
n e e d s  a r e  a s s e s s e d  a n d  r e s p o n d e d  t o
4 .  A c t  i n  t h e  b e s t  i n t e r e s t s  o f  p e o p l e  a t  a l l  t i m e s
5  R e s p e c t  p e o p l e ’ s  r i g h t  t o  p r i v a c y  a n d  c o n f i d e n t i a l i t y
6 .  A l w a y s  p r a c t i c e  i n  l i n e  w i t h  t h e  b e s t  a v a i l a b l e  e v i d e n c e
7 .  C o m m u n i c a t e  c l e a r l y
1 4  B e  o p e n  a n d  c a n d i d  w i t h  a l l  s e r v i c e  u s e r s  a b o u t  a l l  a s p e c t s  o f
c a r e  a n d  t r e a t m e n t ,  i n c l u d i n g  w h e n  a n y  m i s t a k e  o r  h a r m  h a v e
t a k e n  p l a c e
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Y o u  c a n  a c c e s s  t h e  f u l l  N u r s i n g  a n d  M i d w i f e r y  ( N M C )  c o d e  o f  c o n d u c t

h e r e

1 . 1  t r e a t  p e o p l e  w i t h  k i n d n e s s ,  r e s p e c t  a n d  c o m p a s s i o n
1 . 2  m a k e  s u r e  y o u  d e l i v e r  t h e  f u n d a m e n t a l s  o f  c a r e  e f f e c t i v e l y
1 . 3  a v o i d  m a k i n g  a s s u m p t i o n s  a n d  r e c o g n i s e  d i v e r s i t y  a n d
i n d i v i d u a l  c h o i c e
1 . 4  m a k e  s u r e  t h a t  a n y  t r e a t m e n t ,  a s s i s t a n c e  o r  c a r e  f o r  w h i c h
y o u  a r e  r e s p o n s i b l e  i s  d e l i v e r e d  w i t h o u t  u n d u e  d e l a y
1 . 5  r e s p e c t  a n d  u p h o l d  p e o p l e ’ s  h u m a n  r i g h t s

2 . 1  w o r k  i n  p a r t n e r s h i p  w i t h  p e o p l e  t o  m a k e  s u r e  y o u  d e l i v e r
c a r e  e f f e c t i v e l y
2 . 2  r e c o g n i s e  a n d  r e s p e c t  t h e  c o n t r i b u t i o n  t h a t  p e o p l e  c a n
m a k e  t o  t h e i r  o w n  h e a l t h  a n d  w e l l b e i n g
2 . 3  e n c o u r a g e  a n d  e m p o w e r  p e o p l e  t o  s h a r e  i n  d e c i s i o n s  a b o u t
t h e i r  t r e a t m e n t  a n d  c a r e
 2 . 4  r e s p e c t  t h e  l e v e l  t o  w h i c h  p e o p l e  r e c e i v i n g  c a r e  w a n t  t o  b e
i n v o l v e d  i n  d e c i s i o n s  a b o u t  t h e i r  o w n  h e a l t h ,  w e l l b e i n g  a n d
c a r e
2 . 5  r e s p e c t ,  s u p p o r t  a n d  d o c u m e n t  a  p e r s o n ’ s  r i g h t  t o  a c c e p t  o r
r e f u s e  c a r e  a n d  t r e a t m e n t
2 . 6  r e c o g n i s e  w h e n  p e o p l e  a r e  a n x i o u s  o r  i n  d i s t r e s s  a n d
r e s p o n d  c o m p a s s i o n a t e l y  a n d  p o l i t e l y

http://www.theserenitydoula.co.uk/
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1 9 .  B e  a w a r e  o f ,  a n d  r e d u c e  a s  f a r  a s  p o s s i b l e ,  a n y  p o t e n t i a l  f o r
h a r m  a s s o c i a t e d  w i t h  y o u r  p r a c t i c e .
T o  a c h i e v e  t h i s  y o u  m u s t :

2 0 .  U p h o l d  t h e  r e p u t a t i o n  o f  y o u r  p r o f e s s i o n  a t  a l l  t i m e s .
T o  a c h i e v e  t h i s  y o u  m u s t :

2 4 .  R e s p o n d  t o  a n y  c o m p l a i n t s  m a d e  a g a i n s t  y o u  p r o f e s s i o n a l l y
T o  a c h i e v e  t h i s  y o u  m u s t :
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1 9 . 2  t a k e  a c c o u n t  o f  c u r r e n t  e v i d e n c e ,  k n o w l e d g e  a n d
d e v e l o p m e n t s  i n  r e d u c i n g  m i s t a k e s  a n d  t h e  e f f e c t  o f  t h e m  a n d
t h e  i m p a c t  o f  h u m a n  f a c t o r s  a n d  s y s t e m  f a i l u r e s

2 0 . 1  k e e p  t o  a n d  u p h o l d  t h e  s t a n d a r d s  a n d  v a l u e s  s e t  o u t  i n  t h e
c o d e
2 0 . 2  a c t  w i t h  h o n e s t y  a n d  i n t e g r i t y  a t  a l l  t i m e s ,  t r e a t i n g  p e o p l e
f a i r l y  a n d  w i t h o u t  d i s c r i m i n a t i o n ,  b u l l y i n g  o r  h a r a s s m e n t
2 0 . 3  b e  a w a r e  a t  a l l  t i m e s  o f  h o w  y o u r  b e h a v i o u r  c a n  a f f e c t  a n d
i n f l u e n c e  t h e  b e h a v i o u r  o f  o t h e r  p e o p l e
2 0 . 4  k e e p  t o  t h e  l a w s  o f  t h e  c o u n t r y  i n  w h i c h  y o u  a r e
p r a c t i c i n g
2 0 . 5  t r e a t  p e o p l e  i n  a  w a y  t h a t  d o e s  n o t  t a k e  a d v a n t a g e  o f  t h e i r
v u l n e r a b i l i t y  o r  c a u s e  t h e m  u p s e t  o r  d i s t r e s s
2 0 . 6  s t a y  o b j e c t i v e  a n d  h a v e  c l e a r  p r o f e s s i o n a l  b o u n d a r i e s  a t
a l l  t i m e s  w i t h  p e o p l e  i n  y o u r  c a r e  ( i n c l u d i n g  t h o s e  w h o  h a v e
b e e n  i n  y o u r  c a r e  i n  t h e  p a s t ) ,  t h e i r  f a m i l i e s  a n d  c a r e r s
2 0 . 7  m a k e  s u r e  y o u  d o  n o t  e x p r e s s  y o u r  p e r s o n a l  b e l i e f s
( i n c l u d i n g  p o l i t i c a l ,  r e l i g i o u s  o r  m o r a l  b e l i e f s )  t o  p e o p l e  i n  a n
i n a p p r o p r i a t e  w a y
2 0 . 8  a c t  a s  a  r o l e  m o d e l  o f  p r o f e s s i o n a l  b e h a v i o u r  f o r  s t u d e n t s
a n d  n e w l y  q u a l i f i e d  n u r s e s ,  m i d w i v e s  a n d  n u r s i n g  a s s o c i a t e s  t o
a s p i r e  t o

2 4 . 1  n e v e r  a l l o w  s o m e o n e ’ s  c o m p l a i n t  t o  a f f e c t  t h e  c a r e  t h a t  i s
p r o v i d e d  t o  t h e m
2 4 . 2  u s e  a l l  c o m p l a i n t s  a s  a  f o r m  o f  f e e d b a c k  a n d  a n
o p p o r t u n i t y  f o r  r e f l e c t i o n  a n d  l e a r n i n g  t o  i m p r o v e  p r a c t i c e
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G M C  c o d e  h e r e
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Y o u  c a n  a c c e s s  t h e  f u l l  G e n e r a l  M e d i c a l  C o u n c i l  ( G M C )  c o d e  h e r e

7  p r i n c i p l e s  m u s t  b e  u p h e l d  w h e n  d o c t o r s  a r e  p e r f o r m i n g  t h e i r

d u t i e s :

1 . S e l f l e s s n e s s :  h o l d e r s  o f  p u b l i c  o f f i c e  s h o u l d  a c t  s o l e l y  i n  t e r m s

o f  t h e  p u b l i c  i n t e r e s t

2 . I n t e g r i t y :  h o l d e r s  o f  p u b l i c  o f f i c e  m u s t  n o t  p l a c e  t h e m s e l v e s

u n d e r  a n y  o b l i g a t i o n  t o  p e o p l e  o r  o r g a n i s a t i o n s  t h a t  m i g h t  t r y

i n a p p r o p r i a t e l y  i n f l u e n c e  t h e m  i n  t h e i r  w o r k .  T h e y  s h o u l d  n o t

a c t  o r  t a k e  d e c i s i o n s  i n  o r d e r  t o  g a i n  f i n a n c i a l  o r  o t h e r

m a t e r i a l  b e n e f i t s  f o r  t h e m s e l v e s ,  t h e i r  f a m i l y  o r  t h e i r  f r i e n d s .

T h e y  m u s t  d e c l a r e  a n d  r e s o l v e  a n y  i n t e r e s t s  a n d  r e l a t i o n s h i p s

3 . O b j e c t i v i t y :  h o l d e r s  o f  p u b l i c  o f f i c e  m u s t  a c t  a n d  t a k e

d e c i s i o n s  i m p a r t i a l l y ,  f a i r l y  a n d  o n  m e r i t ,  u s i n g  t h e  b e s t

e v i d e n c e  a n d  w i t h o u t  d i s c r i m i n a t i o n  o r  b i a s

4 . A c c o u n t a b i l i t y :  h o l d e r s  o f  p u b l i c  o f f i c e  a r e  a c c o u n t a b l e  f o r

t h e i r  d e c i s i o n s  a n d  a c t i o n s  a n d  m u s t  s u b m i t  t h e m s e l v e s  t o  t h e

s c r u t i n y  n e c e s s a r y  t o  e n s u r e  t h i s

5 . O p e n n e s s :  h o l d e r s  o f  p u b l i c  o f f i c e  s h o u l d  a c t  a n d  t a k e

d e c i s i o n s  i n  a n  o p e n  a n d  t r a n s p a r e n t  m a n n e r .  I n f o r m a t i o n

s h o u l d  n o t  b e  w i t h h e l d  f r o m  t h e  p u b l i c  u n l e s s  t h e r e  a r e  c l e a r

a n d  l a w f u l  r e a s o n s  f o r  s o  d o i n g

6 .  H o n e s t y :  h o l d e r s  o f  p u b l i c  o f f i c e  s h o u l d  b e  t r u t h f u l

7 . L e a d e r s h i p :  h o l d e r s  o f  p u b l i c  o f f i c e  s h o u l d  e x h i b i t  t h e s e

p r i n c i p l e s  i n  t h e i r  o w n  b e h a v i o u r .  T h e y  s h o u l d  a c t i v e l y

p r o m o t e  a n d  r o b u s t l y  s u p p o r t  t h e  p r i n c i p l e s  a n d  b e  w i l l i n g  t o

c h a l l e n g e  p o o r  b e h a v i o u r  w h e r e v e r  i t  o c c u r
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http://www.theserenitydoula.co.uk/


G M C  c o d e  h e r e
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M a t e r n i t y  I n f o r m a t i o n  f o r  t h o s e  c o n s i d e r i n g  g i v i n g  b i r t h  u n a s s i s t e d  b y  a  m i d w i f e

N H S  G l o s

“ T h e  N H S  i s  h e r e  f o r  y o u .  G i v i n g  b i r t h  w i t h o u t  t h e  a s s i s t a n c e  o f  a

m i d w i f e  i s  a  l e g a l  c h o i c e  i n  E n g l a n d .  O u r  c o m m i t m e n t  i s  t o  l i s t e n  a n d

r e s p e c t  y o u r  i n f o r m e d  c h o i c e s . ”

“ f  y o u  c h o o s e  a n  u n a s s i s t e d  b i r t h .  P l e a s e  b e  r e a s s u r e d  t h a t  y o u  w i l l

c o n t i n u e  t o  b e  o f f e r e d  a n d  r e c o m m e n d e d  N H S  a n t e n a t a l  a n d  p o s t n a t a l

c a r e  t h r o u g h o u t  y o u r  p r e g n a n c y  j o u r n e y  a n d  c a n  o p t  i n t o  a n y  o r  a l l

a p p o i n t m e n t s .  Y o u  c a n  c h a n g e  y o u r  p l a n s  a t  a n y  p o i n t . ”

“ Y o u  s h o u l d  c a l l  a n  a m b u l a n c e  i f  t h e r e  a r e  p r o b l e m s  w h e n  y o u  a r e

g i v i n g  b i r t h  s o  t h a t  i m m e d i a t e  a i d  c a n  b e  m o b i l i s e d . ”

“ I f  y o u  c h o o s e  a n  u n a s s i s t e d  b i r t h ,  y o u r  b a b y ’ s  b i r t h  m u s t  b e  n o t i f i e d  t o

t h e  C h i l d  H e a l t h  I n f o r m a t i o n  S e r v i c e  w i t h i n  3 6  h o u r s .  T h i s  i s  a  l e g a l

r e q u i r e m e n t ”  

P r i n c i p l e s  f o r  s u p p o r t i n g  w o m e n ’ s  c h o i c e s  i n  m a t e r n i t y  c a r e  -  N M C

“ M i d w i v e s  w o r k  i n  p a r t n e r s h i p  w i t h  w o m e n  e n a b l i n g  t h e i r  v i e w s ,

p r e f e r e n c e s  a n d  d e c i s i o n s  t o  b e  l i s t e n e d  t o  a n d  h e a r d . ”

“ W o m e n  c a n  m a k e  t h e i r  o w n  c h o i c e s  a b o u t  t h e i r  m a t e r n i t y  c a r e ,

i n c l u d i n g  t h e  p l a c e  o f  b i r t h ,  t h o s e  p r e s e n t  w i t h  t h e m  a t  t h e  b i r t h  a n d

w h e t h e r  t h e y  w i s h  t o  a c c e s s  a l l ,  s o m e  o r  n o  m a t e r n i t y  c a r e . ”

“ L e g i s l a t i o n  s u p p o r t s  t h e  a u t o n o m y  a n d  a g e n c y  o f  w o m e n  t o  c h o o s e

w h e r e  t h e y  w i s h  t o  g i v e  b i r t h ,  w h o  t h e y  w i s h  t o  h a v e  w i t h  t h e m  a n d

w h e t h e r  t h e y  c h o o s e  s o m e  o r  n o  m i d w i f e r y  o r  m e d i c a l  i n p u t  d u r i n g  t h e

c h i l d b i r t h  c o n t i n u u m .  T h i s  m a y  i n c l u d e  h a v i n g  a  n o n - r e g i s t e r e d  p e r s o n

( w i t h o u t  m i d w i f e r y  o r  m e d i c a l  r e g i s t r a t i o n )  w i t h  t h e m  f o r  n o n - c l i n i c a l

s u p p o r t  a n d  r e a s s u r a n c e . ”

http://www.theserenitydoula.co.uk/
https://www.gloshospitals.nhs.uk/media/documents/Unassisted_birth_leaflet_FINAL_110521_1.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/midwifery/principles-for-supporting-womens-choices/principles-for-supporting-womens-choices.pdf
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P r i n c i p l e s  f o r  s u p p o r t i n g  w o m e n ’ s  c h o i c e s  i n  m a t e r n i t y  c a r e  -  N M C

http://www.theserenitydoula.co.uk/
https://www.nmc.org.uk/globalassets/sitedocuments/midwifery/principles-for-supporting-womens-choices/principles-for-supporting-womens-choices.pdf
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P r i n c i p l e s  f o r  s u p p o r t i n g  w o m e n ’ s  c h o i c e s  i n  m a t e r n i t y  c a r e  -  N M C

Y o u  c a n  s e l f  n o t i f y  y o u r  b i r t h

I f  y o u  a n d  y o u r  b a b y  a r e  w e l l ,  y o u  c a n  d e m o n s t r a t e  t h e  s e l f
n o t i f i c a t i o n  p r o c e s s  a n d  t h i s  s h o u l d  m e a n  p a r a m e d i c s  h a v e
f u l f i l l e d  t h e i r  g u i d e l i n e  o b l i g a t i o n  ( I  a c t u a l l y  c o u l d  n o t  f i n d
r e f e r e n c e  i n  t h e i r  g u i d e l i n e ,  s o  i t  m a y  n o t  e v e n  b e  t h e r e ) ,  a s  t h e
b i r t h  h a s  t h e n  b e e n  n o t i f i e d .  Y o u  m a y  n e e d  t o  s h o w  t h e s e
s u p p o r t i n g  d o c u m e n t s  a s  m o s t  p r o f e s s i o n a l s  m a y  n o t  b e  a w a r e  o f
t h e  l e g a l  r i g h t  t o  f r e e b i r t h  a n d  t o  s e l f  n o t i f y .

A n  a m b u l a n c e  s h o u l d  n o t  b e  c a l l e d  w i t h o u t  y o u r  c o n s e n t ,  y o u  m a y
n e e d  t o  b e  c l e a r  i f  s p e a k i n g  w i t h  m i d w i v e s  t h a t  y o u  d o  n o t
c o n s e n t  t o  o n e  b e i n g  c a l l e d  i f  y o u  d o  n o t  w a n t  o n e .

http://www.theserenitydoula.co.uk/
https://www.nmc.org.uk/globalassets/sitedocuments/midwifery/principles-for-supporting-womens-choices/principles-for-supporting-womens-choices.pdf


Dear [Name / Head of Midwifery / Consultant],

I am writing to formally request continuity of care throughout my pregnancy, birth, and
postnatal period, in line with national guidance and NHS policy.
NICE guidance clearly states that continuity of carer improves outcomes for women and
babies, particularly for those with additional needs or who require individualised care. NICE
recommends that women should be cared for by a small team of named midwives who are
known to them (NICE NG204):
https://www.nice.org.uk/guidance/ng204

The NHS Long Term Plan also commits to offering continuity of carer models, recognising
improved safety, better experiences, and reduced intervention rates:

https://www.longtermplan.nhs.uk/publication/nhs-long-term-plan/

I am requesting:
A named midwife (or small team) wherever possible
Clear documentation of my preferences and decisions
Consultant input that is consistent and informed by my individual circumstances and
values

I understand that staffing pressures exist; however, continuity of care is a nationally endorsed
standard, not an optional extra. I am keen to work collaboratively to achieve this in a way that is
realistic and respectful.
I would be grateful for written confirmation of how continuity of care can be provided in my
case.

Kind regards,

[Name]
[NHS number]
[EDD]
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R e q u e s t i n g  C o n t i n u i t y  o f  C a r e  L e t t e r

https://www.nice.org.uk/guidance/ng204
https://www.longtermplan.nhs.uk/publication/nhs-long-term-plan/
http://www.theserenitydoula.co.uk/


Dear [Consultant / Head of Midwifery],

I am writing to request individualised care that falls outside local Trust guidelines.
I understand that guidelines support clinical decision-making; however, NICE is explicit that
guidance does not override a woman’s right to make informed choices about her care. NICE
states:

“Healthcare professionals should support pregnant women in their decision-making and
respect their choices, even when those choices are outside guidance.”
(NICE NG201)

https://www.nice.org.uk/guidance/ng201

The General Medical Council also requires clinicians to respect patient autonomy and support
informed decision-making, even when a patient declines recommended care:

https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/decision-making-and-
consent

I am requesting:
A documented discussion of risks and benefits
Respect for my informed decision
An agreed care plan that reflects my choices

Local policies do not override national guidance, professional standards, or my legal rights. I
am not declining care, but requesting care that is tailored to me.

I would appreciate confirmation that my care plan will reflect this approach.
Yours sincerely,

[Name]
[NHS number]
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R e q u e s t i n g  I n d i v i d u a l i s e d / O u t  o f  G u i d a n c e  C a r e

https://www.nice.org.uk/guidance/ng201
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/decision-making-and-consent
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/decision-making-and-consent
http://www.theserenitydoula.co.uk/


Dear [Midwife / Consultant],

I am writing to confirm my wish to create a personalised birth plan that reflects my individual
values, preferences, and informed decisions.

NICE guidance states that women should be supported to make informed choices and that care
should be personalised rather than protocol-driven:

https://www.nice.org.uk/guidance/ng201

The NHS Personalised Care Model also emphasises informed decision-making and respect for
individual preferences:

https://www.england.nhs.uk/personalisedcare/

I request that:
My birth plan is discussed meaningfully, not treated as aspirational only
My preferences are clearly documented and accessible
Any disagreement is discussed respectfully and recorded

I am happy to engage in open dialogue and informed decision-making and look forward to
working collaboratively.
Kind regards,

[Name]
[NHS Number]
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R e q u e s t i n g  T a i l o r e d  B i r t h  P l a n

https://www.nice.org.uk/guidance/ng201
https://www.england.nhs.uk/personalisedcare/
http://www.theserenitydoula.co.uk/


Dear [Consultant / Theatre Manager / Head of Midwifery],

I am writing to request that my doula be permitted to accompany me in theatre in addition to
my birth partner.

A doula is a non-clinical emotional and advocacy support role and does not interfere with
clinical care. Evidence shows continuous support during birth improves outcomes and
reduces trauma (Cochrane Review):

https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD003766.pub6/full

The NHS recognises the importance of birth partners for emotional safety and wellbeing:

https://www.nhs.uk/pregnancy/labour-and-birth/what-happens/support/

Excluding a chosen support person without clinical justification may raise concerns under
Article 8 of the Human Rights Act (right to private and family life):

https://www.legislation.gov.uk/ukpga/1998/42/section/8

I am requesting reasonable adjustments to support my emotional wellbeing and informed
consent during surgery.

I would appreciate written confirmation that this request can be accommodated.
Yours sincerely,

[Name]
[NHS Number]
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R e q u e s t i n g  D o u l a  S u p p o r t  i n  T h e a t r e

https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD003766.pub6/full
https://www.nhs.uk/pregnancy/labour-and-birth/what-happens/support/
https://www.legislation.gov.uk/ukpga/1998/42/section/8
http://www.theserenitydoula.co.uk/


Dear [Head of Midwifery / PALS],

I am writing to request a change of care provider.

Due to a breakdown in trust and/or communication, I no longer feel able to engage safely or
openly with my current clinician. Trust is fundamental to maternity care and informed
consent.

NHS guidance confirms a patient’s right to be involved in decisions and to receive respectful
care:

https://www.nhs.uk/using-the-nhs/about-the-nhs/your-choices-in-the-nhs/

This request is not made lightly, and I ask that it be handled sensitively and without prejudice.
Please confirm how this change can be facilitated.

Kind regards,
[Name]
[NHS Number]
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R e q u e s t i n g  a  D i f f e r e n t  C a r e  P r o v i d e r

https://www.nhs.uk/using-the-nhs/about-the-nhs/your-choices-in-the-nhs/
http://www.theserenitydoula.co.uk/


To whom it may concern,

This letter is to confirm that I do not consent to transport to hospital by ambulance unless I
explicitly request it.

Under UK law, a capacitous adult has the right to refuse treatment and transfer, even if this
decision is considered unwise. This is supported by the Mental Capacity Act 2005:

https://www.legislation.gov.uk/ukpga/2005/9/contents

NICE and professional guidance confirm that informed refusal must be respected:

https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/decision-making-and-
consent

My decision does not negate my right to respectful care, nor does it constitute safeguarding
concern in itself.

Please ensure this decision is clearly documented.
Signed,

[Name]
[Date]
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R i g h t  t o  R e m a i n  a t  H o m e / D e c l i n e  A m b u l a n c e  T r a n s f e r

https://www.legislation.gov.uk/ukpga/2005/9/contents
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/decision-making-and-consent
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/decision-making-and-consent
http://www.theserenitydoula.co.uk/


To whom it may concern,

I am writing to clarify that freebirth (also referred to as unassisted birth) is a lawful choice in
the UK.

There is no legal requirement for a woman to give birth with medical professionals present.
NHS guidance confirms that women may decline maternity care at any point:

https://www.nhs.uk/pregnancy/your-pregnancy-care/your-choices/

Choosing to freebirth does not, in itself, constitute a safeguarding concern or justify automatic
referral to social services. The NMC confirms that a woman’s informed refusal must be
respected:

https://www.nmc.org.uk/standards/code/

It is also detailed in the NMC document: 
Principles for supporting women’s choices in maternity care - NMC

Which states: 

“Respect the woman’s decision whether (or not) to engage with any or all parts
of the midwifery care offered” Page 7

“Be aware that a woman opting for a freebirth does not constitute a safeguarding concern
unless there is a formally diagnosed lack of capacity to make decisions or there are other issues
such as domestic abuse Any safeguarding referral must be based on evidence of risk, not on a
lawful choice.” Page 8

This letter is provided for clarity and record-keeping.
Sincerely,

[Name]
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I n f o r m a t i v e  L e t t e r  o n  F r e b i r t h / U n a s s i s t e d  B i r t h

https://www.nhs.uk/pregnancy/your-pregnancy-care/your-choices/
https://www.nmc.org.uk/standards/code/
https://www.nmc.org.uk/globalassets/sitedocuments/midwifery/principles-for-supporting-womens-choices/principles-for-supporting-womens-choices.pdf
http://www.theserenitydoula.co.uk/


To whom it may concern,

I wish to clarify that choosing a wild pregnancy (declining routine antenatal care) is a lawful
and valid choice.

NICE guidance confirms that women may decline any or all elements of care:

https://www.nice.org.uk/guidance/ng201

The GMC and NMC both require professionals to respect informed refusal and autonomy:

https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/decision-making-and-
consent

https://www.nmc.org.uk/standards/code/

Declining routine care alone does not constitute neglect or safeguarding risk.

It is also detailed in the NMC document: 
Principles for supporting women’s choices in maternity care - NMC

Which states: 

“Respect the woman’s decision whether (or not) to engage with any or all parts
of the midwifery care offered” Page 7

“Be aware that a woman opting for a freebirth does not constitute a safeguarding concern
unless there is a formally diagnosed lack of capacity to make decisions or there are other issues
such as domestic abuse Any safeguarding referral must be based on evidence of risk, not on a
lawful choice.” Page 8

This letter is shared to support respectful and lawful engagement.

Kind regards,
[Name]
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I n f o r m a t i v e  L e t t e r  o n  W i l d  P r e g n a n c y

https://www.nice.org.uk/guidance/ng201
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/decision-making-and-consent
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/decision-making-and-consent
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/decision-making-and-consent
https://www.nmc.org.uk/standards/code/
https://www.nmc.org.uk/globalassets/sitedocuments/midwifery/principles-for-supporting-womens-choices/principles-for-supporting-womens-choices.pdf
http://www.theserenitydoula.co.uk/


Dear [Clinician / Practice Manager],

I am writing to confirm my intention to record my appointments for my own personal use.

It is lawful for a patient to record their own medical appointments without seeking consent,
provided the recording is for personal use. This is supported by GMC guidance on openness
and transparency:

https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/confidentiality

Recordings can support accuracy, understanding, and informed consent.

Please note that this recording is not being shared publicly without appropriate consent.

Kind regards,

[Name]
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R i g h t  t o  R e c o r d  A p p o i n t m e n t s

https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/confidentiality
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/confidentiality
http://www.theserenitydoula.co.uk/


Dear [Head of Midwifery / Maternity Services / Trust],

I am writing to formally notify you that I am currently pregnant, with an estimated due date of
[EDD].

I am making this notification to ensure transparency and to confirm that my pregnancy is not
concealed. I am aware that I am under no legal obligation to engage with maternity services;
however, I am choosing to notify the Trust so that my pregnancy is known and appropriately
recorded.

At present, I do not require routine antenatal care or support. I understand that I can access
NHS maternity services at any point should I choose to do so, and I will contact services
directly if I feel support or clinical input becomes necessary.

Please confirm that this notification has been noted on your records.

Kind regards,

[Name]
[Date of birth]
[NHS number, if known]

*Optional to add as much or as little detail as you wish. You can also send from a separate email
address if you do not wish to share your normal one. 
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Dear [Head of Midwifery / Maternity Services / Trust Safeguarding Lead],

I am writing to formally notify the Trust of my intention to give birth outside of NHS maternity services
(commonly referred to as a freebirth).
I wish to be clear that this letter is for information only. I am not currently requesting care, attendance,
or monitoring. I am making the Trust aware of my decision so that, should I need to access NHS services
at any point before, during, or after the birth, this can be done without delay or confusion.
I understand and assert my legal right to decline maternity care and to choose the circumstances of my
birth. There is no legal requirement in England for a woman to give birth with medical professionals
present, and choosing to freebirth is a lawful decision.
I also wish to be explicit that choosing to freebirth does not, in itself, constitute a safeguarding concern
and does not justify an automatic referral to children’s social care.
The Nursing and Midwifery Council (NMC) Code requires professionals to respect a person’s right to
make informed choices, including the refusal of care:

https://www.nmc.org.uk/standards/code/

In addition, the NMC’s guidance “Supporting people to make decisions about their care” makes clear
that:

People may decline recommended care
Professionals must respect informed refusal
Decisions that differ from professional advice are not, by themselves, safeguarding concerns

https://www.nmc.org.uk/standards/guidance/supporting-people-to-make-decisions-about-their-care/

I therefore expect that my lawful decision to freebirth will be respected, documented accurately, and
will not result in inappropriate safeguarding action unless there is evidence of actual risk or harm.
I understand that I can contact NHS services at any time should I require care, advice, or support, and I
will do so if and when that becomes necessary.
Please confirm that this information has been noted on my records.
Yours sincerely,
[Name]
[Date of birth]
[NHS number, if known]
[EDD]

*You can add as much or as little information about yourself as you desire, including sending from a
separate email address if you so wish
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I n d u c t i o n o f  L a b o u r
E s s e n t i a l s

I n f o r m a t i o n  B o o k l e t  
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Further  Resources

Support
I f  y o u  r e q u i r e  s u p p o r t  w i t h  y o u r  B i r t h r i g h t s  p l e a s e  d o  g e t  i n  t o u c h

w i t h  m e .  I  a m  h a p p y  t o  h e l p  w i t h  w r i t i n g  l e t t e r s  a n d  s u p p o r t i n g  a s  a n
a d v o c a t e  f o r  m e e t i n g s ,  c o n v e r s a t i o n s  i n  p e r s o n  a n d  o n l i n e .

E m a i l :  s h e l l i e @ t h e s e r e n i t y d o u l a . c o . u k

J o i n  t h e  B i r t h  U n t e t h e r e d  C o m m u n i t y  f o r  I n f o r m a t i o n  a n d  C o m m u n i t y
S u p p o r t  i n c l u d i n g  a  m o n t h l y  z o o m  g a t h e r i n g  w i t h  m e  a n d  K e m i .

w w w . t h e s e r e n i t y d o u l a . c o . u k / b i r t h u n t e t h e r e d

B i r t h r i g h t s  h a v e  e x c e l l e n t  f r e e  i n f o r m a t i o n  a n d  s u p p o r t  a n d  l e a f l e t s
a v a i l a b l e  t h a t  y o u  c a n  p r i n t  f o r  y o u r s e l f  a n d  y o u r  h o s p i t a l :

h t t p s : / / b i r t h r i g h t s . o r g . u k

A I M S   -  A s s o c i a t i o n  f o r  I m p r o v e m e n t s  i n  t h e  M a t e r n i t y  S e r v i c e s  h a v e
s u p p o r t  t o  a c h i e v e  t h e  b i r t h  y o u  w a n t  a s  w e l l  a s  h e l p f u l  i n f o r m a t i o n :

h t t p s : / / w w w . a i m s . o r g . u k

M a t e r n i t y  A c t i o n  -  M a t e r n i t y - r e l a t e d  e m p l o y m e n t  o r  b e n e f i t  s u p p o r t ,
i n c l u d i n g  b r e a s t / c h e s t - f e e d i n g  r i g h t s

m a t e r n i t y a c t i o n . o r g . u k

B i r t h r i g h t s  -  b i r t h r i g h t s o r g  -  B i r t h  r i g h t s  C h a r i t y

A I M S  -  a i m s _ u k  -  n o n - p r o f i t  m a t e r n i t y  s e r v i c e  s u p p o r t

Helpful  Accounts

http://www.theserenitydoula.co.uk/
https://www.theserenitydoula.co.uk/birthuntethered
https://birthrights.org.uk/
https://www.aims.org.uk/
https://maternityaction.org.uk/
https://www.instagram.com/birthrightsorg?igsh=MXFzY2s4YzJidG84dQ==
https://www.instagram.com/aims_uk?igsh=aTMzdXI5dHJmNHM=

